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THE PRACTICUM EXPERIENCE

The PRACTICUM EXPERIENCE provides the student the opportunity to practice and learn competencies in a human services agency setting.  The practicum consists of 140 supervised work hours at a human services agency (PRACTICUM SITE) and 28 hours of peer review (PRACTICUM SEMINAR) at the College.  The student receives five semester hours of credit for successfully completing the practicum experience.

The PRACTICUM LEARNING CONTRACT specifies the competencies the student is expected to achieve by working at the agency.  These competencies are the standards by which the students’ practicum performance is evaluated.  To insure a positive and significant learning experience, the student, Practicum Supervisor and Practicum Coordinator must all be familiar with the students PRACTICUM LEARNING CONTRACT.

COMPETANCIES are behaviors necessary for satisfactory human services work.  They include behaviors in the areas of interpersonal habits and skills, work habits and attitudes professional development and self-awareness.  Students are responsible for exhibiting the competencies listed on the Practicum Performance Evaluation Option #1 as well as the competencies specified in the Practicum Learning Contract.

The PRACTICUM SUPERVISOR is the agency staff member to whom the student reports.  The Practicum Supervisor assigns work to the student, and provides both the supervision and the evaluation of the students’ performance at the practicum site.  During the practicum experience, it is important that supervisor see him or herself in the role of facilitating the students’ professional growth.

The PRACTICUM COORDINATOR is the LRCC faulty instructor responsible for assisting the student in the selection of a practicum and for regularly monitoring the students’ performance at the practicum site.  The Practicum Coordinator’s responsibilities include facilitation of a weekly PRACTICUM SEMINAR peer review comprised of six to eight practicum students.    

The entire practicum experience, from the selection of a site and formulation of a contract to the final student performance evaluation is a responsibility shared by the student, Practicum Supervisor and Practicum Coordinator.

The student, Practicum Coordinator or the Practicum Supervisor may at any time request a joint meeting to discuss any aspect of the practicum pertaining to the performance of the student, agency supervision or practicum coordinator.  Telephone contact will be maintained by the practicum coordinator to monitor student performance.

STUDENTS are expected to maintain professional standards of behavior at the practicum site and at the Practicum Seminar.  The Practicum Coordinator reserves the right to take immediate action to remove a student whose behavior is inappropriate to the placement, or unsafe to a client or staff member.  Situations which may warrant such a decision may include, but are not restricted to the following:

1. Actions which place a client, consumer, or staff member in danger.

2. Misconduct such as working under the influence of alcohol or drugs, stealing from clients or the agency, or inappropriate conduct with clients.

3. Willful harassment, abuse or intimidation of a client, agency personnel, faculty member, or fellow student, physically, verbally, or non-verbally.

4. Academic dishonesty such as cheating, purchasing a paper, presenting the work of another as your own, falsifying the number of hours worked, etc.

5. Failure to maintain client confidentiality.

6. Being repeatedly tardy to or absent from the practicum site.

Termination of a placement customarily occurs with the completion of the practicum course.  However, in some situations it may occur before the 140 hours are completed.  If the student initiates the termination due to illness or emergency, an “I” (incomplete) may be given at the discretion of the Practicum Coordinator.  If the agency requests that the student be removed, the Practicum Coordinator will determine whether an alternative placement of the student will or will not be made.  Students who are removed from a placement for behaving in an unprofessional or inappropriate manner will not be given another placement and will receive an F grade for the course. Agencies reserve the right to request the removal of a student.

The following statements summarize the beliefs upon which the practicum method of learning is based:

1. All individuals already possess natural ways of helping.  The practicum experience helps students identify, evaluate and more fully develop their natural helping skills.

2. People learn helping by helping.

3. The ability to help can be enhanced by self-understanding.  Supervision and Practicum Seminars enable students to obtain feedback from other students to make meaningful self-disclosures.

PRACTICUM COORDINATOR RESPONSIBILITIES

1. Facilitate a weekly practicum seminar for six to eight students enrolled in human services practicum’s.

2. Insure the Practicum Supervisor receives recognition, support and adjunct faculty 

      status at LRCC in accordance with the Practicum Supervisor’s   

      Academic qualifications and work experience.

3. Meet in person and maintain telephone contact with the Practicum Supervisor 

during the semester.

4. Assist in the resolution of any conflicts and misunderstandings between the     

student and the Practicum Supervisor.

5. Provide the Practicum Supervisor with relevant information (non-confidential) 

      about the student and the Practicum Supervisor.

6. Support the Practicum Supervisor in maintaining a balance between the needs and interests in the agency clients and the needs and interests of the Practicum Student, thus insuring the integrity of both the service delivery system within the agency and the educational priorities of the student.

7. Provide critical feedback to the student through seminar discussion, individual 

conferencing, and evaluation of submitted work, that help the student better assess his or her own educational and professional development. 

8. Encourage the student to take appropriate charge of and responsibility for his or 

      her education.  Students get only as much out of the practicum as they put into it.

9. Support the relationship between the Practicum Supervisor and the student and 

      make the Practicum Supervisor’s evaluation of the student’s performance a chief 

      consideration in the determination of the student’s final grade for the practicum.

Practicum Seminar

The Practicum Seminar is a fast paced class designed to allow for peer support but is also driven by course work deadlines.  It is very important for students to maintain good attendance. Participation in Practicum Seminar is regarded as an ethical responsibility:  Students are expected to exhibit reliable, sensitive and skilled participation.

The primary purpose of the Practicum Seminar is to help the student maximize the educational opportunity within the practicum experience.  This is done in two ways.  The first is by giving the students the opportunity to provide peer support to one another during the practicum experience.  It can be of great benefit to have a peer group to provide feedback, ideas, reactions and perspectives on issues.  The second is provide a structured framework in which both student and instructor review and analyze the practicum experience.

Practicum Seminars are confidential.  The seminar is a place to disclose offer feedback, and risk trying new behaviors.

Practicum Seminar Objectives:

1. Exhibit competent attending, paraphrasing, listening and observing.

2. Exhibit appropriate, supportive and confrontational behaviors towards peers.

3. Keep Practicum Seminar procedures.

4. Accurately describe in narrative form client contacts.

5. Describe, explain and model interventions appropriate to client need, service setting and student skill.

6. Describe the function, purpose, services and general operation of the practicum site agency.

7. Identify and describe the content and process of significant learning acquired

at the practicum site.

8. Identify a) professional and personal needs and b) corresponding resources for further growth and development.

SUPERVISION AT THE PRACTICUM SITE

Supervision is the chief means by which a student’s work is directed and coordinated toward the achievement of organizational goals.  Supervision utilizes a variety of methods including group and individual meetings and performance evaluation.  Good supervision enables a student to work effectively to achieve favorable client outcomes, positive agency performance and professional development.

Supervision consists of four primary tasks:

1. Administrative supervision includes:

A. Work planning, assignment and coordination.

B. Departmental and individual work review and evaluation.

C. Effective representation of student supervisees in organizational deliberations and decisions.

D. Participation in development of organizational policies, procedures and goals.

2. Educational supervision teaches knowledge and skills needed to perform a job well down. It includes:

A. Helping the student learn.

B. Enabling the student worker to internalize appropriate principles and values governing behavior.

C. Enabling the student to acquire new knowledge and integrate it into practice.

3. Supportive supervision enables the student to effectively manage job stresses and tensions. It includes:

A. Reassurance and encouragement.

B. Recognition and achievement.

C. Realistic expressions of confidence.

D. Means to appropriately ventilate.

E. Attentive listening to the student.

4. Evaluative supervision is the criterion-based appraisal of the student’s total functioning over a specific period of time.  The evaluation appraises:

A. Attitude towards public, supervisors and other employees of the agency.

B. Dependability in producing work on time and sufficient quality and quantity.

C. Demonstration of initiative.

D. Use of good judgment in making decisions in all areas of the practicum experience.

E. Quality of oral and written communication including the ability to listen.

F. Awareness of personal professional limitations and strengths and the resources appropriate for development.

Supervision is a cooperative process between student, Practicum Supervisor and Practicum Coordinator designed to enable the student’s professional growth and development.  Effective supervision requires the ability to recognize problems, make necessary decisions, and take appropriate action.  Supervision requires sensitivity and skill in developing and maintaining effective helping relationships. Accepting the responsibility for becoming a Practicum Supervisor demonstrates a willingness to devote time and energy to helping the student grow and learn.

SUPERVISOR CHECKLIST

___1.          Obtain a copy of the Practicum Packet from the prospective Student.

___2.          Familiarize yourself with the booklet: The Human Services Practicum:  A 

                   Guide for Students, Supervisors and Coordinators.

___3. 
       Meet with the student to discuss the nature of the practicum and the 

                   student’s goals desired Competencies.

___4.          Work jointly with the student and Practicum Coordinator to develop the 

                   Learning Contract.

___5.          Review and sign the Notification of Acceptance and return it to the student 

                   with a copy of your professional resume.

___6.          Set a schedule of weekly supervision meetings, (minimally one hour in 

                   length), to discuss the student’s progress in fulfilling the Learning Contract.

___7.          Meet periodically with the Practicum Coordinator.  The Practicum 

                   Coordinator will meet at your convenience.  The student should be present at 

                   these meetings and take a lead role in discussing his/her performance at the 

                   practicum site.

___8.          Make sure the student submits to you all Client Contact Reports as they are 

                  done and the Final Practicum Report due at the beginning of the thirteenth 

                  week of the semester.

___9.          Meet with the student on the last week of the practicum and complete a Final 

                   Evaluation.

___10.        Give the Final Practicum Report and the Final Evaluation to the student to 

                   submit to the Practicum Coordinator.  If you wish, retain a copy of the Final 

                   Practicum Report.

FOR STUDENTS:  PLANNING YOUR PRACTICUM EXPERIENCE

*     Begin early.  Begin your search for a practicum site as early as possible.  If at all   

       possible secure your site prior to the first class meeting.  Not every agency on our  

       potential site list is familiar with the program so you may have to provide some 

       basic education to the site.  Offer them a Practicum Packet.  Be patient!  You may 

       not contact the most appropriate person initially.

*    Look and Behave Professionally.  Remember that you are representing New 

      Hampshire Community Technical College.  The first impression you make will be the   

      one you are remembered by!

*    Background checks.  Remember some agencies may require criminal background 

      checks.  These procedures can be lengthy and may require up to four months in order 

      for approval to be obtained prior to placement.

*     Choose meaningful Competencies.  Choose Competencies for your practicum 

       experience that will contribute to the achievement of your professional development 

       goals.  Get the most out of your practicum by performing the work that is within your 

       capacity to learn and which contributes to the success of the agency and its clients.

*     Be realistic.  The practicum lasts only 14 weeks.  Define your purpose and 

       competencies so that you are fairly certain that you can achieve them in this period  

       of time.

*     Be flexible.  Leave room for possible chances.  However, sound your reasons for 

       choosing your objectives and learning activities at the beginning of the semester,

       you may need or want to change them before the end of the practicum.  Be prepared

       for  this possibility.

*     Set a realistic pace for yourself.  The practicum experience will be most productive 

       and  beneficial if you create a work schedule and pattern at the beginning and stick 

       to it throughout the remainder of the practicum.  Use time management techniques 

       to help you remember, set priorities and get things done.

*     Complete projects carefully.  The Practicum Seminar requires students to submit 

       two Client Contact Reports, a Final Practicum Report and to present an Oral 

       Practicum Report.  Plan carefully and in advance of the deadlines for these items in

       order to assemble and make sense of your materials: journals, client contact reports, 

       essays, videos, interviews, brochures, booklets, etc.  Be creative!  There is no 

       “standard way” to do your projects.  But be careful to create projects and products 

       that you have an investment in and which accurately describes the agency and your 

       learnings.  Your Practicum Supervisor and Coordinator can suggest resources to help

       you in doing these projects.

*     Take advantage of everything you can find.  During your practicum, draw on all   

       possible resources.  Read books, policies, training materials, etc.  Interview people at     

       the agency including parents, colleagues, supervisors.  See films, attend meetings, 

       take advantage of trainings and seminars that are offered.

*     Stretch yourself.  The practicum experience offers you the opportunity to 

       concentrate on one area that is of interest to you.  Aim high!  Strive for excellence! 

*     Enjoy the practicum.  The practicum is a central experience in your human services 

       education.  It should be useful, beneficial and, when all is said and done, enjoyable.

GOOD LUCK!!

TEN POINT PRACTICUM SELECTION CHECKLIST*

Whether it is for a practicum or a job, assessing an organization before you commit yourself could make the difference between a positive and negative learning experience.  The following ten point checklist has been included for your consideration.

1. What happens when you walk through the door? 

Size up the first person you meet.  Is the person cordial and interested in what you have to say?  Or does the person exhibit behavior that says you’re not important, and that this is just a job?

2. What is the atmosphere?

Assess the physical surroundings.  Is it clean and uncluttered?  Is it dark and stuffy, or is it well lighted and airy?  Poor management of light and space can have a depressing effect on the staff and the clients.

3. Where is the documentation?

Are there posted certificates from the Board of Health and the Fire Department?  Should this agency be licensed?  Is it?  The safety of the clients can never be compromised.

4. How do the clients look?
In-house residents under the direct care of the staff ought to be well groomed and appropriately dressed.  Lack of proper care may be reflected in the client’s appearance.

5. How does the staff interact with the clients and each other?

Are clients startled when approached?  Are they yelled at or forced in any way?  All people want and deserve to be treated with value.  The staff should exhibit this understanding in their behavior towards everyone.

6. How does the staff look?

Are they dressed appropriately for their jobs?  Are they professional in appearance and manner?  Do they look tired?  If the staff is over worked or hung over it is likely they will not be effective in their work.

7. How does management act towards staff?

Are they cordial and considerate?  Do they communicate with eye contact?  Is there laughter?  Disgruntled employees do not make good team players.

8. How are phone calls and visitors handled?
Do people identify themselves?  Are confidentialities discussed in front of clients and others?

9. What happens during the interview?
Take your checklist into the interview room, too.  Is there privacy during the conversation? Are you asked about your background and attitudes?

10. What is your intuitive sense?
The overall rapport established between you and your agency will be with you when you walk out the door.  Make note of how you feel.  Were you properly assessed?  Did you feel comfortable?   Would you like to go back and spend more time with the people you met?

*This ten point checklist was developed by Linda Pickard, a 1995 Human Services graduate.

STUDENT CHECKLIST

___1.  Begin your search for your practicum site as early as possible.  If possible 

           secure your site prior to the first class meeting.

___2.  Obtain approval from the Practicum Coordinator to register for a practicum.  

           Obtain two Practicum Packets and give one to your prospective Practicum 

           Supervisor.

___3.  Meet with the Practicum Coordinator to discuss the prospective practicum.   

           Obtain the coordinator’s approval of your site selection and choose  

           competencies for inclusion in the Learning Contract.

___4.  Meet with the Practicum Supervisor and jointly decide upon agency related 

           competencies for your Learning Contract.  Also choose Practicum Activities  

           which will enable you to achieve the competencies.

___5.  Review supervision and evaluation responsibilities with the Practicum 

           Supervisor.

___6.  With the Practicum Supervisor, formulate a weekly schedule for your work at 

            the practicum site.  Obtain from the Practicum Supervisor the Notification of 

           Acceptance and a resume.

___7.  Submit the Notification of Acceptance and the resume to the Practicum 

           Coordinator.

___8.  Carefully prepare a rough draft of your Learning Contract.  It must include 

           your schedule at the site.  Review the carefully prepared rough draft of your 

           contract in class with the Practicum Coordinator.

___9.  Present the TYPEWRITTEN final draft of your Learning Contract to the 

           Practicum Coordinator by the date specified on the Practicum Seminar 

           Syllabus.

___10. Have the Learning Contract signed by both the Practicum Coordinator and    

            the Practicum Supervisor.

___11. Schedule meeting times for your mid-term and final evaluation with the 

            Practicum Supervisor and the Practicum Coordinator.

___12. Submit the copy of the Final Practicum Report to the Practicum Supervisor 

            at the beginning of the thirteenth week of the semester.

___13. Meet with the Practicum Supervisor before the final week of the practicum 

            and complete the Final Evaluation.

___14. Submit the Final Practicum Report and the Final Evaluation to the Practicum

            coordinator at the beginning of the last scheduled practicum seminar.

LAKES REGION COMMUNITY COLLEGE

379 NEW PRESCOTT HILL ROAD

LACONIA, NH 03246

NOTIFICATION OF ACCEPTANCE

Semester:____________________ Year:____________ Date:__________________

Student’s Name:  ______________________________________________________

Supervisor’s Name: ____________________________________________________

Practicum Coordinator’s Name:  __________________________________________

The Human Services Program at the Lakes Region Community College provides students with supervised work experience through the cooperation of human service agencies and organizations in the community.  In order for all parties to clearly understand their role in the practicum experience the Notification of Acceptance form has been developed.  The following is a list of obligations that the College, Student and Agency, agree to:

The College agrees to:

· Initiate contact with the Practicum Supervisor.

· Provide a weekly practicum seminar.

· Act as consultant/resource person for the student concerning filed work issues.

· Facilitate the student’s self-evaluation of practicum performance.

· Evaluate and grade the student’s practicum performance.

· Maintain records pertinent to the practicum experience.

The Agency agrees to:

· Provide adequate supervision to help the student achieve maximum. 

       benefit from the practicum experience.

· Provide adequate feedback to the student regarding practicum performance.

· Familiarize student with the agency and instruct the student regarding   rules, regulations, and duties.

· Provide working conditions which will not endanger the health, safety, or welfare of the student.

· Respond thoughtfully and in a timely manner when called upon by the Practicum Coordinator to discuss the student’s performance and progress.

· Maintain accurate records regarding the student’s practicum activities including attendance and work performance.

· Complete a final evaluation of the student and discuss it with the student prior to returning it to the College.

The Student Will:

· Present as well groomed, punctual, industrious, willing to learn under   

       supervision and follow instructions.

· Notify the Practicum Supervisor if illness or an emergency prevents 

       attendance at the practicum site.

· Keep the Practicum Coordinator informed of practicum activities through regular attendance at required weekly seminar and timely submission of work assignments.

· Respect the confidential nature of all information available regarding agency regulations, policies, and procedures.

The undersigned have read and understand the Practicum Booklet and Notification of Acceptance form and agree to cooperate in this Practicum experience.

Practicum Coordinator: ________________________________  Date: _____________

Practicum Supervisor: _________________________________  Date: _____________

Student:  ____________________________________________ Date:  _____________

LAKES REGION COMMUNITY COLLEGE

379 NEW PRESCOTT HILL ROAD

LACONIA, NH 03246

GRANTING OF ADJUNCT FACULTY STATUS

DEAR

AT THE REQUEST OF THE LEAD INSTRUCTOR FOR HEALTH 
AND HUMAN SERVICES, I AM PLEASED TO GRANT YOU THE STATUS OF 
ADJUNCT FACULTY IN RECOGNITION OF YOUR SERVICES AND THE GIVING 
OF YOUR TIME AND EXPERTISE IN SUPERVISING STUDENTS OF

 LAKES REGION COMMUNITY COLLEGE. 


 



SINCERELY,







DR. MARK EDELSTEIN






PRESIDENT OF THE COLLEGE







_____________







         DATE

LAKES REGION COMMUNITY COLLEGE

PRACTICUM LEARNING CONTRACT

Name __________________________________________________________________

Address ____________________________ZIP ___________ Work Phone ___________

Practicum Site ___________________________________________________________

Site Address _____________________________________________________________

Site Phone___________________ Start/ End Dates______________________________

I. As a result of being enrolled in this practicum and by directly working with the Practicum Supervisor, I shall demonstrate at the conclusion of the Practicum that I have worked toward acquiring the following Competencies:

1.________________________________________________________________

    _______________________________________________________________

2.________________________________________________________________ 

   ________________________________________________________________

3.________________________________________________________________

    ________________________________________________________________

II. In order to attain these Competencies, I shall be involved in the following

            Practicum Activities:

     1.  _______________________________________________________________

2. _______________________________________________________________

3. _______________________________________________________________

4. _______________________________________________________________

5. _______________________________________________________________

6. _______________________________________________________________

III. I understand that during this Practicum I am responsible for demonstrating all 

Competencies listed on the attached Student Performance Evaluation.  I agree to fulfill my practicum responsibilities according to standards of the agency and of the human services professions and I further agree that practicum responsibilities will take precedent over other school related activities and commitments for the duration of the practicum.

      ____________________        _____________________          ___________________

 
     Student

                Supervisor


        Coordinator

      ___________________         _____________________          ___________________

 
       Date       


         Date


           
Date

LEKES REGION COMMUNITY COLLEGE


Practicum Performance Evaluation

Option #1
Student  ___________________________________Position_______________________

Agency ________________________________Program__________________________

Address_______________________________________   Zip Code_________________

Phone____________________ Start/End Dates_________________________________

Performance Rating Definitions:

1. Exceeds agency requirements.  2. Meets agency requirements.  3. Needs Improvement

4. Applicable to this practicum experience.  5. Applicable, but not observed by Practicum Supervisor.

COMPETENCIES:

___1.  __________________________________________________________________

           __________________________________________________________________

           __________________________________________________________________

___2.  __________________________________________________________________

           __________________________________________________________________

           __________________________________________________________________

___3.  __________________________________________________________________

           __________________________________________________________________

           __________________________________________________________________

COMMENTS:____________________________________________________________

________________________________________________________________________  

INTERPERSONAL SKILLS:

___1.  Communication with clients, staff, and the public demonstrates:

            ___a. Empathy

            ___b. Genuineness

            ___c. Self-awareness

            ___d. Acceptance


___e. Patience

___2.  Written documentation is accurate and easily understood.

___3.  Oral communication is precise and clear.

___4.  Makes effective oral presentations to groups.

___5.  Listens intently and with understanding.

___6.  Consistently works as a cooperative and effective team member.

___7.  Accepts constructive criticism from peers, clients, and supervisor.

___8.  Effectively resolves conflicts.

COMMENTS:____________________________________________________________________________________________________________________________________

WORK HABITS AND ATTITUDES:

___9.  Carefully follows instructions, procedures, and rules of the agency.

___10. Is prompt in reporting to work.

___11. Respects the length of time for breaks.

___12. Meets deadlines.

___13. Produces work adequately in quantity and quality.

___14. Behavior is continuously congruent with the agency’s ethical standards.

___15. Uses good judgment concerning confidential matters.

___16. Demonstrates positive attitude towards assignments.

___17. Follows appropriate lines of authority.

___18. Alert to safety hazards; takes appropriate action.

___19. Demonstrates the ability to manage time, set priorities, and organize work 

            effectively.

COMMENTS: ________________________________________________________________________________________________________________________________________________

ATTENDANCE:

Number of times student has failed to report to the practicum site as scheduled. ________

Number of times late ______Does the student frequently request schedule changes? ____

 STUDENT’SGREATEST STRENGTHS: _____________________________________

________________________________________________________________________

AREAS NEEDING MOST IMPROVEMENT:__________________________________

________________________________________________________________________

SUPERVISOR’S SUMMARY:______________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

STUDENT’S COMMENTS:________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

____________________  ____________            ____________________  ____________


Student

Date


     Student


Date

   Signature indicates that the evaluation has been read by and discussed with the student.

LAKES REGION COMMUNITY COLLEGE 

Practicum Performance 

Option #2

Student  _________________________________________  Position  _______________

Agency  ____________________________________  Program  ___________________

Address  ______________________________________________  Zip  _____________

Phone  __________________  Start/End Dates__________________________________

COMPETENCIES:

___1.  __________________________________________________________________

           __________________________________________________________________

___2.  __________________________________________________________________

           __________________________________________________________________

___3.  __________________________________________________________________

           __________________________________________________________________

COMMENTS:   __________________________________________________________ ________________________________________________________________________

________________________________________________________________________

Please use the space provided to comment on the Student’s professional attitude and skill levels in the following areas.  Use the form on the previous page to guide you in deciding areas to cover in your thoughtful review of this Student’s performance at this site.

INTERPERSONAL SKILLS:
WORK HABITS AND ATTITUDES:

PROFESSIONAL DEVELOPMENT AND SELF-AWARENESS:

ATTENDANCE:

Number of times student has failed to report to the practicum site as scheduled.  _______

Number of times late ___  Does the student frequently request schedule changes? ______

STUDENT’S GREATEST STRENGTHS:_____________________________________

________________________________________________________________________

________________________________________________________________________

AREAS NEEDING MOST DEVELOPMENT:  _________________________________

________________________________________________________________________

________________________________________________________________________

SUPERVISOR’S COMMENTS:  ____________________________________________

_______________________________________________________________________

________________________________________________________________________

________________________________________________________________________

STUDENT’S COMMENTS:  _______________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

____________________     __________            ____________________     __________


 Student

   Date


      Supervisor                     Date

LEAKES REGION COMMUNITY COLLEGE

Human Services Program

PHILOSOPHICAL ASSUMPTIONS

I.  HUMAN SERVIES WORK

1. Human services work is built upon humanitarian values.  It seeks to enhance the 

      opportunities for the achievement of human potential by both groups and 

       individuals.

2. Individuals and groups should be free to determine the direction of their  

      development consistent with the values, rights and welfare of others.

3. Human services work finds expression in both agency and private practice 

      setting and is both volunteer and paid.

4. Human services work includes the analysis of and the acting upon the connections between what often appear to be generically different systems;  individuals, groups, and societies.  The distressed individual is often the result of an impaired family which in turn is sometimes disable by oppressive economic and social policies.  Effective human services work utilizes conceptual and practical means to work within these interrelated systems.

          5.  Professional interventions are necessary when individuals and groups lack the 

               knowledge and power to significantly decide the course of the lives.  Fostering

               independence through empowerment is the purpose of human services work.  

               To achieve this purpose, human service workers must seek to change social, 

               Political, and economic conditions, which help perpetuate dependence.

      II.  HUMAN SERVICES EDUCATION 

1. Recognizing that students are individuals with different learning styles and 

     needs, home and work responsibilities, life experiences and career aspirations, 

     human services education utilizes a variety of instructional methods to 

     individualize instruction within the overall curriculum and competency 

     requirements of the Human Services Program.

2.  Human services education provides students an opportunity to consider the 

     human condition from a multi-disciplinary perspective, utilizing findings and   

     theoretical models from many sources.

   3.   Human services education includes the acquisition of values and conscious 

               living out of these values in everyday life.

4.   Effective human service education develops out of the articulated experiences    

      of individuals and groups living with disability, illness, deviancy, and 

      deprivation.  It is primarily to these persons and the human services student 

      looks to the education and guidance in understanding what the ends and means 

      of human services work are.

5. The education of human services workers includes self-examination, discovery, 

      and change.   Support and participation in this process between and among 

      faculty and students is an essential part of the educational process.

6. Combining both theory and practical experience, preparation for human services 

Work includes carefully supervised student experiences in real work settings.

7. Effective human services education imparts to students the value and   importance throughout life of being an active seeker and consumer of 

      knowledge from a wide variety of sources.

LEAKES REGION COMMUNITY COLLEGE

379 NEW PRESCOTT HILL ROAD

LACONIA, NH 03246

HUMAN SERVICES PROGRAMS

STUDENT COMPETENCIES

A.  SKILLS

I. Planning and Evaluation

1. Demonstrate organizational skills by coherently integrating information 

      retrieved from various sources to form an accurate client or agency profile.

2. Define, discuss, and perform the five basic case management functions:

a.  Assessment

b.  Planning

c.  Linking

d.  Monitoring

e.  Advocacy

3. Develop a grant proposal for the delivery of human services to a client 

      population.  

II. Information Management

1. Observe and accurately describe appearance and behavior.

2. Distinguish between and give examples of inference, description, and interpretation.

3. Make written recordings of observations that are quickly and clearly understood by others.

4. Listen and accurately paraphrase.

5. Negotiate and communicate in oral and written form contractual expectations for relationships between workers and clients.

6. Conduct both directed and non-directed interviews for the purpose of:

a. Obtaining personal historical information.

b. Determining eligibility for services.

c. Conducting a mental status evaluation.

7. Make effective oral and written presentations of client and service program 

                       information to clients and their families, agency staff, and the public.

III. Interpersonal

1. Describe and exhibit the following characteristics with clients, supervisors, and co-workers:

a. Empathy

b. Genuineness

c. Self-awareness

d. Acceptance

e. Patience

2. Establish and maintain trust, rapport, and confidentiality.

3. Identify, analyze, and resolve conflict.

4. Establish productive, cooperative relationships that enable learning, the application of learning to practice, and effective team problem solving.

5. Continuously exhibit behavior that is congruent with accepted ethical standards.

IV. Interventions

1. Understand theoretical bases for different interventions.

2. Select intervention strategies appropriate to both the client and the situation.

3. Initiate, develop, and, terminate interventions in a manner that enables continuous client growth.

4. Evaluate effectiveness of intervention strategies.

B.  ATTITUDES AND VALUES

I. Working With Clients

Exhibit in behavior, speech and writing that the following are central beliefs and values in the student’s work:

a. The most effective intervention is the least intrusive intervention 

      delivered in the least restrictive environment.

b. Consistent with the welfare of others, persons have the right to determine the style, content, and outcome of their lives.

c. The personal values of other individuals must be respected, even when not condoned.

d. A trusting, honest and effective helping relationship requires that the helper respect the confidentiality of the personal information.  Confidentiality can only be compromised when the welfare of the individual requires it.

e. To be understood, individuals must be seen in the context of their environment.

f. Every person has worth and is unique in personality, feeling, thought, and behavior.

g. Individuals always have the ability to consciously and voluntarily change.

h. Service systems and their host societies can change and human service workers must be leaders in making these changes.

i. Effective helping requires working cooperatively and non-competitively with colleagues, agencies, and all individuals involved in service delivery.

j. The effective helper is committed to willingly and conscientiously fulfilling all aspects of the job.

II. Self-Development

1. Articulate orally and in writing how one’s own beliefs, characteristics and personality affects relationships with clients, supervisors, and co-workers.

2. Identify both personal and professional strengths and weaknesses and engage in appropriate self-development activities.

C.  KNOWLEDGE

I.        Mastery of Site Specific Information

1. Demonstrate basic understanding of:

a. The mission and purpose of the agency.

b. Processes employed by the agencies to carry out its function, i.e. types and use.

c. The clients served by the agency.

II.       History of Human Services

1. Summarize the history of human services in America and identify the  

       important persons and movements.

3. Discuss current/recent/proposed legislation and its impact on client services, programs, and populations.

4. Participate in proposing, designing, and implementing new legislation and service programs.

III       .Context and Dimensions of Human Services

1. Identify and discuss different models of normalcy and deviance and their relationships to culture.

2. Compare and contract main theories of the growth, development, and functioning of individuals, families, groups, and larger social systems.

III. Populations

1. Identify major models of causation, classification and treatment of human 

      problems.

2. Describe roles of the various human service professions in providing services to clients.

3.    Analyze structures and functions of different delivery systems.
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