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Welcome to Lakes Region Community College, a fully-accredited, comprehensive community college. Whether
your goal is immediate preparation for a career or transfer to a four year university, you will find at LRCC an
educational experience that is both stimulating and rewarding.

At LRCC, we offer twenty-three associate degrees and a broad range of certificate programs in an environment
that is focused upon student achievement and success. Quality, accessibility and customer satisfaction are the
cornerstones of our college. We have a highly qualified, dedicated and caring faculty and staff, whose goal is to
ensure that you approach your academic careers with confidence. Your academic success is our primary
concern.

Many of our programs are unique and not available at any other community colleges in the State. Electrical
Systems Installation and Maintenance, Fine Arts, Fire Science, Graphic Design, Marine Technology, and
Energy Services and Technology are a few examples of our signature programs. All of our programs are
designed to have a major impact on the professional and educational opportunities available to our students.

The college also provides non-credit courses and workshops both for professional development and personal
enrichment. Our Workforce Development Office serves as our outreach to business and industry. We offer
customized training to meet specific business needs, offered either on-campus or at the work site.

Our guaranteed transfer agreement with the University System of New Hampshire assures that all of your

credits in the Liberal Arts program with a grade of HACO
Keene State College, Plymouth State University, and Granite State College. A transfer agreement with Franklin

University in Columbus, Ohio, allows students to continue their studies and earn the baccalaureate degree on-

line. There are numerous other transfer possibilities as well with excellent four year institutions such as

Rochester Institute of Technology and Southern New Hampshire University, for example.

Committed to a supportive student-centered approach to education, the college offers an array of student
services including financial aid, tutoring, advising, counseling, athletics, and job placement.

We hope you will take full advantage of the exciting educational opportunities that have been created for you at
LRCC. We look forward to meeting you and working with you to achieve your educational goals.

Scott J. Kalicki, Ph.D.
President



ASSOCIATE DEGREES

Accounting i Concentration in Business

Accounting i Concentration in Computer Applications

Automotive Service Education Program (ASEP GM)

Automotive Technology

Business Management

Computer Technologies

Computer Technologies i Concentration in Accounting

Culinary Arts

Early Childhood Education

Electrical Power and Control Technologies

Electrical Systems Installation and Maintenance

Energy Services and Technology

Fine Arts

Fire Protection

Fire Science

General Studies

Graphic Design

Human Services

Liberal Arts

Marine Technology

Media Arts and Technology

Nursing

Office Technology Management

Office Technology Management i Concentration in
Administrative Office Assistant

Office Technology Management i Concentration in Medical
Office Assistant

Restaurant Management

Teacher Preparation

CERTIFICATES

Accounting

Administrative Office Assistant
Application Developer

Associate Teacher (Early Childhood Ed.)
Baking and Pastry

Business Management

Career and Technical Education
Commercial Construction Wiring
Database Administrator
Developmental Disabilities

Early Childhood Education Advanced

Electrical Power and Control Technologies

Electrical Systems Installation and
Maintenance

Energy Services and Technology
Fire Protection

Fire Science

Gaming and Animation Developer
Gerontology

Graphic Design

Health Unit Coordinator

Human Services

Industrial Construction Wiring
Institutional Food Service
Integrated Arts

Lead Teacher (Early Childhood Ed.)
Licensed Nursing Assistant (LNA)
Marine Technology

Massage Therapy

Medical Office Assistant

Medical Transcription

National Electrical Code Interpretation
Network Administrator

Personal Computer Systems Manager
Residential Construction Wiring
Restaurant Management
Technologies for Education
Website Developer



DRIVING DIRECTIONS
From the South:

1.

2.
3.

Follow 1-93 North and get off at Exit 20 (Laconia/Tilton
exit).

At the end of the exit, turn LEFT.

Continue toward Laconia for approximately 7 miles (You
will pass the Belknap Mall on your left)

Just past the Belknap Mall, turn RIGHT onto the
entrance ramp for US-3/RT-11

Take the first exit (Belmont RT-106).

At top of ramp, turn RIGHT and proceed on Route 106
South. The College is approximately ¥ mile on the
right.

From the North:

1.

2.
3.

oo

Follow 1-93 South and get off at Exit 20 (Laconia/Tilton
exit)

At the end of the exit, turn LEFT

Continue toward Laconia for approximately 7 miles (You
will pass the Belknap Mall on your left)

Just past Belknap Mall, turn RIGHT onto the entrance
ramp for US-3/RT-11

Take the first exit (Belmont RT-106).

At top of ramp, turn RIGHT and proceed on Route 106
South. The College is approximately ¥4 mile on the
right.

From Vermont/the West:

1.

Take 1-89 south to the RT-11 E - Exit 11-
toward NEW LONDON/KING RIDGE RD.
0.17 miles

Turn LEFT onto KING HILL RD N/NH-11.
Continue to follow NH-11. 10.48 miles
Turn LEFT onto FRANKLIN HWY/NH-11.
Continue to follow NH-11 W. 11.91 miles
NH-11 W becomes US-3. 9.43 miles
Turn RIGHT onto US-3 N/LACONIA
GILFORD BYP/NH-11 E. 1.24 miles
Take the RT-106 ramp toward RT-
107/LACONIA/BELMONT. 0.29 miles
Turn RIGHT onto BELMONT RD/NH-106.
0.36 miles

From Maine/the East:

1.

Take 1-95 south to the US-4/RT-16 exit-
exit number 5- toward US-1
BYP/PORTSMOUTH/NEWINGTON. 0.29
miles

Stay straight to go onto US-4 WEST
RAMP. 0.48 miles

Merge onto NH-16 N (Portions toll). 20.56
miles

Take the RT-11 W exit- exit number 15-
toward FARMINGTON/ALTON. 0.16 miles
Merge onto NH-11 N. 31.53 miles

Turn LEFT to take the US-3 S/RT-11 W
ramp. 0.16 miles

Merge onto US-3/LACONIA GILFORD
BYP/NH-11. 4.16 miles

Take the RT-106 S ramp toward
BELMONT/CONCORD. 0.32 miles
Merge onto BELMONT RD/NH-106. 0.41
miles
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Lakes Region Community College has made every effort to assure the accuracy of the information in this catalog.
Students and others who use this catalog should note that policies, rules, procedures and regulations change and that
these changes may alter the information in this publication. This catalog is not intended to be a complete statement of all
policies, rules, procedures and regulations. More current or complete information may be obtained from the appropriate
administrative office on the campus.

The college reserves the right to change without notice any academic or other requirements, course offerings and course
contents contained in this catalog.

This catalog does not constitute a contract or terms of a contract between the student and the college.



GENERAL INFORMATION
The Lakes Region Community College is one of seven colleges in the Community College System of New Hampshire.
For information on any of the colleges dial toll-free 1-800-247-3420.

COLLEGE MISSION

The mission of Lakes Region Community College is to serve all students seeking a high-quality education, emphasizing
active learning and personal attention, whether their goal is to transfer to a four-year college or university, enter
immediately into employment in a technical or professional field, or simply improve their current skills and knowledge. We
prepare students to meet their personal goals as well as the needs of business, industry, and the community; and we
support the community through our involvement in educational, social, cultural and economic development activities.

SYSTEM MISSION
The Community College System of New Hampshire will provide comprehensive, market-driven, accessible, quality
programs of higher education and services that respond to the changing needs of students, businesses and communities.

DISABILITIES SERVICES MISSION

It is the mission of the Community College System of New Hampshire Disabilities Services to provide equal educational
access, opportunities, and experiences to all qualified students with documented disabilities who register with the
collegebs Disabilities Services office. Reasonabl e accomn
level limited only by their abilities and not by their disabilities. Assistance is provided in a collaborative way to help
students develop strong and effective independent learning and self-advocacy skills, as they assume responsibility for
reaching their academic goals.

HISTORY

In the heart of the Lakes Region, LRCC, located on Route 106/Belmont Road, was established in 1967. The main
campus underwent a physical expansion in 1980, adding the Robert H. Turner wing to its facility. In September 2005, a
new academic building was completed and is home to Computer Technologies, Electrical Technologies, Energy Services
and Technology, Fine Arts, Fire Technologies, Graphic Design and Media Arts and Technology.

I n 1996, ACommunityo was added to the college name and as
new buildings, and a wider variety of options for learners. However, the basic philosophy remains to provide area
residents with a first-rate two-year college education. Our graduates are competitive in the job market, advance on the

job and grow as individuals.

In the forty years of its existence, the college has consistently sought to provide quality education, allowing each student
the opportunity to choose an occupation of interest and to gain the personal and professional skills needed to be
successful in a competitive job market.

The student body has grown significantly and now includes a wide spectrum of ages and experiences. Courses for
traditional and adult students are available day and evening and at some satellite sites. Programs uniquely blend
theoretical information with practical application and maintain low student-faculty ratio. The faculty is here exclusively to
teach and to prepare students for success.

CAMPUS AND STUDENT BODY

The Lakes Region Community College campus is located in the Lakes Region of New Hampshire, adjacent to the
Belknap Mountains and the Gunstock Ski Area. The White Mountains Recreation Areas are a short drive to the north,
and the cities of Concord and Manchester and the Seacoast are less than an hour to the south. Laconia has a population
of approximately 18,000, and Belknap County, in which the College is located, has a population of approximately 62,000.

Approximately 1,600 students attend the College each semester (1100 FTE) in its technical, professional and transfer
programs. 54% of the students are male and 46% are female. 42% of the students are 24 years of age or younger. 59%
of the students are enrolled full time in a degree or certificate program, 41% are non-matriculating students, and 5% are
enrolled in non-credit courses.

NOTICE OF NON-DISCRIMINATION

Lakes Region Community College does not discriminate in the administration of its admissions and educational programs,
activities, or employment practices on the basis of race, color, religion, national origin, age, sex, disability, political
affiliation, veteran status, sexual orientation, or marital status. This statement is a reflection of the mission of the
Community College System of New Hampshire and LRCC and refers to, but is not limited to, the provisions of the
following laws:
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Titles VI and VII of the Civil Rights Act of 1964

The Age Discrimination Act of 1967

Title IX of the Education Amendment of 1972

Section 504 of the Rehabilitation Act of 1973

The Americans with Disabilities Act of 1991

Section 402 of the Vietham Era Veteran's Readjustment Assistance Act of 1974
NH Law Against Discrimination (RSA 354-A)

=A =4 =0 -0-9-9=1

Inquiries regarding discrimination may be directed to Scott Kalicki, Lakes Region Community College, (603) 524-3207, or
to Sara A. Sawyer, Director of Human Resources for the Community College System of New Hampshire, 26 College
Drive, Concord, NH 03301, (603) 271-6300. Inquiries may also be directed to the US Department of Education, Office of
Civil Rights, Region 1, 1875 JFK Federal Building, Boston, MA 02203, (617) 565-1340; the NH Commission for Human
Rights, 2 Chennell Drive, Concord, NH 03301, (603) 271-2767; and/or the Equal Employment Opportunity Commission,
JFK Federal Building, Boston, MA 02203, (617) 565-3200.

AFFIRMATIVE ACTION
The College President serves as the Affirmative Action representative for the college. For issues related to Affirmative
Action, you may reach the President at Lakes Region Community College, (603) 524-3207.

ACCREDITATION

Lakes Region Community College is accredited by the New England Association of Schools and Colleges (NEASC)
Commission on Institutions of Higher Education, a non-governmental, nationally-recognized organization whose affiliated
institutions include elementary schools through collegiate institutions offering post-graduate instruction.

Accreditation means the institution meets or exceeds criteria for quality as determined through a peer group review
process. An accredited college is one that has the necessary resources to achieve its stated purpose through appropriate
educational programs, is substantially doing so, and gives reasonable evidence that it will continue to do so in the future.
Institutional integrity is also addressed through the accreditation process.

Accreditation provides reasonable assurance about the quality of opportunities available to students who attend the
college.

l nquiries regarding the status of an institutionds acc
administrative staff of the college. Individuals may also contact the New England Association of Schools and Colleges,
209 Burlington Road, Bedford, MA 01730, (781) 271-0022.

ENROLLMENT

Students may matriculate in degree, professional certificates and certificate programs on a full- or part-time basis and
enroll in classes offered in the day and evening. Students may extend their coursework beyond the number of semesters
outlined in the program profiles. Non-matriculated students may attend, taking credit and non-credit courses days or
evenings.

Every degree student must demonstrate basic arithmetic and algebra skills before enrolling in college-level math and
other courses (e.g., science). To earn an associate degree, students will be required to complete successfully one or
more college-level math classes as specified by the particular program and curriculum to which the student has been
accepted. Students lacking basic arithmetic and algebra skills may achieve those competencies through developmental
math courses offered at the college.

TRANSFERABILITY

Lakes Region Community College offers over forty degrees, professional certificates and certificates. In addition to these
programs, there exists many opportunities to start your education here and continue your education with other institutions
of higher education. Our students now benefit from many articulation agreements and guaranteed transfer programs to
many other colleges. The transfer process can be started at any time while attending LRCC. A student may enroll at
LRCC knowing that they plan to continue their education, or they may decide to continue their education as they work

red,]

toward completion of their program here. ltds never tooo e

meet transfer requirements and maximize transfer credits and options.

Students can begin their education at a two-year college in the Community College System of New Hampshire (CCSNH)
and transfer their credits toward a degree at a University System of New Hampshire (USNH) college or university. Formal
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articulation agreements between the two systems now allow for the transfer of general education course credits
completed at a CCSNH college to any USNH institution. Many specific program courses are also eligible for transfer. Visit
www.nhtransfer.org for more information.

With increased transferability of courses and programs, greater opportunities and possibilities for continuing education
now exist. The Associate in Arts curriculum is designed to offer students an opportunity to take the first two years of a
liberal arts college curriculum at LRCC and transfer to four-year institutions Students may start these programs in the fall,
spring or summer. Grades of a C or better are generally required to transfer. It is important for students interested in
transferring or continuing their education to work closely with their faculty advisors, the college transfer counselor and the
institution to which they intend to transfer.

COMPLETION/GRADUATION RATE
Of the 209 full-time, first-time degree/certificate-seeking students entering LRCC in the fall of 2007, 85 completed their
programs within 150% of the normal time, resulting in a graduation rate of 41%.

CAMPUS SECURITY

Campus Commitment to Safety

All of us at Lakes Region Community College are concerned about the safety and well-being of everyone on campus. Of
course, a truly safe campus can only be accomplished through the cooperation of the entire college community, which
includes students, faculty and staff. College community members must assume responsibility for their own personal
safety and the security of their personal belongings by taking simple, common sense precautions, some of which are
outlined in the student handbook.

Security Policies and Procedures
Lakes Region Community College strongly encourages the reporting of crimes, accidents, incidents and other
emergencies.

Potential or actual criminal activity and other emergencies can be reported directly by any student, faculty member or
employee to the local police department or appropriate faculty/staff at the contact number listed. The college encourages
reporting directly to local authorities in situations where the need is obvious, such as a theft you see taking place or the
need for immediate medical attention, etc. Notification of college personnel should take place after the emergency
authorities are enroute by calling the switchboard or the Student Affairs Office.

Reporting Procedures

To report criminal activity, emergencies or other behavioral incidents you believe require the attention of the college
administration, contact Security at 545-4392 or the Vice President of Student Affairs at 524-3207. Students/employees
may also report any classroom emergency to the Reception Office. This information will be given to the Vice President of
Student Affairs and the Vice President of Academic Affairs. You will be asked to complete an incident report form once
the situation no longer poses an immediate threat. These forms are available in the Student Affairs office for your
convenience, and a confidential reporting option is also available at http://www.Ircc.edu/crimereportform.html. Do not
hesitate to seek the supportive assistance of a member of the Student Affairs staff, faculty/colleague or a close friend.

Annual Crime Statistics
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Category 2

Liguor Law Arrests

Liquor Law Violations
Referred for Disciplinary Action

Drug Law Arrests

Murder, Non-negligent Manslaughter 0 0 0 0 0
Negligent Manslaughter 0 0 0 0 0
Sex Offenses, Forcible 0 0 0 0 0
Sex Offenses, Non-Forcible 0 0 0 0 0
Robbery 0 0 1 0 0
Aggravated Assault 0 0 0 0 0
Burglary 0 0 0 0 0
Motor Vehicle Theft 0 0 0 0 0
Arson 0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 1
0 0 0 0 0

Drug Law Violations
Referred for Disciplinary Action
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lllegal Weapons Possession Arrests 0 0 0 0 0

lllegal Weapons Possession Violations 0 0 0 0 0
Referred for Disciplinary Action

Hate Crimes* 0 0 0 0 0

*Crimes in which victims are selected because of actual or perceived race, gender, religion, sexual orientation,
ethnicity or disability.

If a crime has been committed it must be reported as to the specific location. The following codes will indicate the campus
location and be listed in parentheses next to the type and number of crimes.

(A) =on campus

(B) =in or near a non-campus building or property

(C) = public property

(D) = dormitory or other residential facility
The annual report is also viewable at http://www.Ircc.edu/crime-stats.html.

Campus Sex Crimes Prevention Act

In October 2002, the Federal Government amended the Campus Sex Crimes Prevention Act (Public Law 106-386) to
require colleges to inform students, faculty and staff where to obtain information concerning sex offenders. Accordingly,
the college refers to the State of New Hampshire Sexual Offender website for information. The website address is
www.state.nh.us/soupermail/secure/disclaimer.html.

Class & Lab Safety

Proper safety glasses must be worn at all times in all science and technology laboratories when participating in activities
where eye injuries might occur. Certain technical labs may require safety shoes/boots or other safety gear. Check with
faculty member for specifics. This college does NOT provide emergency medical/nursing staff. In the event of an
accident, the Reception Office must be notified immediately. When accidents occur, an accident form must be completed
and an investigation will be conducted.

ADMISSIONS POLICIES AND PROCEDURES
Admission to the Lakes Region Community College is open to anyone whose academic record and personal qualifications
suggest that he or she may pursue profitably one of its programs of study.

The following procedure is to be followed by each applicant for degree, professional certificate or certificate programs. A
student must take at least one course per year to maintain matriculated status, or must apply for readmission and abide
by any new requirements in force at that date.

1. Submit evidence of graduation from a regionally accredited high school (or its equivalent) with an official transcript of
courses, grades and standardized tests. (Applicants possessing neither a high school diploma nor a GED may qualify
for admission under the provisions of the U.S. Department of Education Ability to Benefit rule. Contact the
Admissions Office for details at 603-524-3207.)

2. File a Lakes Region Community College application form including the application fee, and when requested, complete
a personal interview with a college representative.

3. Participate in the placement exam or other admissions exams as required by specific curricula.

4. Present recommendations from a high school source and/or employer(s) when appropriate. The recommendations
should reflect character, personality, special abilities and general qualifications for college study.

5. Submit an official transcript of all previous postsecondary work with course descriptions.

6. Submit the health survey prior to registering for classes. A physical examination may also be necessary to meet the
requirements of selected programs, or to participate in athletics.

7. Apprise the college of eligibility for Veterans Administration and other aid programs.

I't is the applicant ds r dabtposoipts di prdvious study be mailedgiveetly to the Admissions f f i

Office. High school transcripts must be received prior to consideration of the application.

Official application forms for Lakes Region Community College are available at high school guidance offices, at the
college,or from t he c olwwelgeedus A 620 bhos-refurelable tipplication fee is required. The application
fee is waived for Jobs for New Hampshire Graduates when the application is accompanied by a letter from the Community
College System of New Hampshire Chancellor. Running Start students are also eligible for an application fee waiver.

Matriculation
A student is considered matriculated if he/she has formally applied and been accepted into a degree or certificate program
by the college Admissions Office, and takes at least one class per semester after being admitted. A student is considered
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non-matriculated if he/she has not been formally admitted to a degree or certificate program.

Professional Conflict Due to Prior Criminal Convictions

Students may be required to participate in a criminal background check, and should be aware that a prior criminal
conviction may affect their ability to enter and/or be certified within a given profession. They should immediately contact
the Department Chairperson for the program to which they are considering applying to inquire about possible conflict with
their ability to enter the profession in which they are interested.

Processing of Applications

In most cases, applicants will be notified of admission status by mail within 30 days of the date the college receives all
necessary admission data and testing is completed. Certain programs, however, have specific application deadlines and
notification procedures. Please check the specific program information in this catalog for details.

Residency

A studentds permanent home of record determines residency

state) from which the student enrolls for college. The determining factor is the official address listed on federal tax
returns.

New residents may qualify for in-state tuition only after a one-year period of continuous domicile in New Hampshire, i.e.,
purchasing/renti ng property, obtaining a N.H. driverdés I|icense,
change of residency status must be received in writing in the Admissions Office prior to September 1% for the Fall
Semester or January 1% for the Spring Semester. See the Admissions Office for details listed in the Community College
System of New Hampshire policy manual.

Out-of-State Applicants
The determination of residency is made by the Admissions Office at the time of admission. Students who wish to appeal
a residency decision may request detailed information from the Admissions Office.

New England Regional Student Program

The New England Regional Student Program (NERSP) enables New England residents to enroll in out-of-state public
colleges and universities in the six-state region at reduced tuition rates for certain degree programs that are not offered
by their home state public institutions.

Transfer Applicants
Applicants with previous college credit should furnish official transcripts and course descriptions from post-secondary
institutions previously attended. Determination of transfer credit is explained on page 42.

Transferring Courses

Many programs at other CCSNH campuses serve the entire state. Potential students often wish to take courses in one
location and later transfer them to a program in another location. Students should take advantage of such opportunities,
but it is recommended that prior written agreement to transfer the credits be secured from the college to which the student
wishes to transfer.

Admissions Policy for International Students

vV e

I nternational students considering attending LakeAmidRiengi on

Office for additional information and requirements.

Admissions Policy for Disabled Students

The college shall not discriminate against otherwise qualified handicapped persons solely by reason of his/her handicap.
This policy extends to persons with identified, specific learning disabilities under provision of Section 504 of the
Rehabilitation Act of 1973. An "otherwise qualified" person is one who is able to meet all program requirements in spite of
his/her disabilities. Students with documented disabilities are encouraged to self-disclose their disability to be eligible for
reasonable classroom accommodations. These students should provide the Coordinator of Disability Services with the
documentation of their disability, including the most recent psychological and academic testing within three years. The
Learning Center provides the latest assistive technology as well as tutors and workshops for learning and study
strategies, note-taking and organizational skills.

For more information, contact Maureen Baldwin at (603) 524-3207 Ex. 6770

Readmission to the College
A student who has withdrawn from the college, has been suspended, or has not enrolled for three consecutive semesters
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must apply for readmission through the Admissions Office.

Change of Major

A currently enrolled student who changes major need not submit a new application but does need to complete a Change
of Major/Credential form. Students currently enrolled in a program who wish to be considered for admission to the
Nursing program are required to submit a new application for admission to the Nursing program along with the $20.00
application fee.

Additional Associate Degrees

Students can have only two majors at one time. To qualify for a second major, the student must have first successfully
completed one semester in another major, and then submit a second application, plus the $20 application fee, for the dual
major. A second major is defined as a program of study identified by its own unique title as it appears on the credential, a
title different from that of the first major. Additional majors require a minimum of 15 additional credits at the college
beyond those required for the first and subsequent degrees.

Matriculated students, who want a credential less than a degree, while still pursuing the degree, can pursue the lesser
credential as a second major. The student does not have to withdraw from the degree and apply to the certificate. The
transcript will show both certificate and degree at the same time.

COST OF ATTENDANCE

TUITION AND FEES

New Hampshire Residents: $210 per credit

New England Regional Student Program (NERSP): $315 per credit
Out-of-state & International: $478 per credit

VA Students enrolled under the Veterans Educational Assistance Improvement Act of 2010 shall be charged in-state
tuition.

A non-refundable Advanced Tuition Deposit of $100 must be paid within 30 days of receipt of letter of
acceptance.

ALL FEES SUBJECT TO CHANGE

Full-time status for financial aid and/or insurance purposes requires a minimum of 12 credits each semester, except for
co-op students.

FEES (Full and part-time students)

Comprehensive Fee: Students enrolled full or part-time, day or evening, will be assessed a Comprehensive Fee of $6
per credit in each semester of attendance. The fee is administered in part by the Student Senate within administrative
guidelines.

Laboratory/Clinic/Practicum: A fee will be charged for laboratory/clinic/practicum or other similar experiences. This fee
will be calculated by subtracting the number of class hours from the number of credit hours and multiplying the remainder
by $60 for each course. This fee will be added to the normal tuition charge for that course. This fee will be charged to all
students with no exceptions. Effective January 1, 2009, no fee will be charged for co-ops and internships. No other lab
fees are permitted without the written authorization of the Commissioner of the Community College System of NH.

Example: CL LAB CR

LSCI1450 Anatomy & Physiology | 3 2 4 4-3=1x60=%$60

Other Fees
F Y o] o] Tor= LT I = SRR PTPSP $20
Graduation Fee (plus $20 for additional or replacement diplomas) ........cccocceveiriieiiieeennenen. $100
Payment Plan Fee (when applicable)* ..................... $30 or 5% of total charges (whichever is less)
PaymMeENt Plan Late FEE ......uuiiiiiiiiie ittt ettt et e e st e e e st e e e sntae e e e sntaeeeesntaeeeesnnaeeeeanes $10
OrIENtAtION FEE ... e e $30 (plus $5 per guest)
ACCUPIACET EXAIM FEE¥ ...ttt ettt ettt e e e e e s e st et e e e e e e s e s bnbeeeeaaeeeaannnnes $20
Protested Checks Fee*..........cccccvveiviienennnn. $35 or 5% of face amount of insufficient funds checks
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(whichever is greater) plus all protest and bank fees

Culinary Fundamentals (hospitality sanitation test)..........cccevvieeiiiiciiie e $39
Basic Service Operations (Marine TEChNOIOGY) ......cccooiuriiiiieeeie i e e $20
Mercury Marine MTF Certification TeSE.......c.uuiiiiiiiii e $25
LNA COMPELENCY EXAIM = WITEEN ....oiitiieii ittt ettt et e e et e e e st e e e e sbneeeesbneeeeanes $80
LNA Competency eXam = CINICAL..........cooiiuiiiiiiiiiee e e e $80
NLN Pre-AdmisSSion EXAM FEE.......c.ciiiiiiiiiiiiiee ettt ettt sttt sbe e snneeee Up to $70
NLN Pre-Admission ReSCheduliNng FEE ........oooi it $10
NUTISING [ NLN REATINESS ....ceeiiiiiieiiitiiee ittt et e et e e e st e e e sbn e e e e sbneeeeanes $93
NUISING IV NLN REAGINESS.......coi ettt e e e e s e e e e s s s et e e e e e e s e snnrnraeeeaeeeean $93
N. American Board of Certified Energy Practitioners Certification (NABCEP), students.............. $80
N. American Board of Certified Energy Practitioners Certification (NABCEP), non-students....$100
Proctor Exam Fee for NON-CCSNH StUAENES........ccoiiiiiiiiiiiiee ettt $50
Replacement Fee (unreturned library BOOKS) .......cccoiiiiiiiiiiiiic et $30
SCBA (Self Contained Breathing APParatusS)* ™ ..........ccoeiicirriereeeeiniiinrneeeeeesssnnineeeeeeessssnnnneeeees $350
TUIN QUL GRAI™ ™ ...ttt ettt e e e e e ottt e e ee e e s s a bt b et eeeeeeeeaanbabaeeeeaeeesaanbsbeeeeaaeeesaannnes $100

*Non-Refundable
*These charges apply to Fireground Procedures classes.

Graduation Fee Policy

Each student will be charged a graduation fee up to $125.00 when he/she files an Intent to Graduate Form. The fee will
be used to cover the costs associated with program completion and will be assessed to all students who have completed
their program requirements regardless of their participation in the Commencement ceremony. The fee will also be
charged to individuals who will be within 6 credits of completion and to whom the college has given permission to
participate in the Commencement ceremony.

This fee is non-refundable, unless a student scheduled to graduate, including those who are eligible under the 6 credit
rule, fails to meet mandatory requirements at the time of Commencement. However, a student eligible under the 6 credit
rule who patrticipates in the Commencement ceremony but subsequently fails to complete program requirements will not
be entitled to a refund.

Liability Insurance

Student Personal Professional Liability Insurance is mandatory for all students in health and human service related
programs which include clinical requirements. This may also be required for students in other programs who participate in
an off campus practicum or internship. Fee ranges from $20.00 to a max of $65.00 per year.

New England Regional Student Program (NERSP)

The New England Regional Student Program provides qualified out-of-state New England residents with reduced tuition
based on in-state tuition plus 50 percent. Eligibility for this program is established if the academic program to which the
student is applying is not offered in the student's home state, or if the program offered at this college is closer to home.
Determination of eligibility is the responsibility of the Vice President of Student Affairs. NERSP students are liable for full
payment of all fees.

Senior Citizen Tuition

Senior citizens (65 or older) will pay half tuition on a space available basis for credit courses. They are also responsible
for the Comprehensive Student Service and Academic Instruction fees. Eligibility requires New Hampshire residency.
Senior citizens will pay full tuition for non-credit courses and workshops.

Payment of Tuition

It is the policy of the College to require payment or arrangements for payment of all semester charges 10 calendar days
prior to the start of the semester. Failure to make payment in full or arrangements for payment 10 days prior to the start of
the semester will result in the cancellationof 't he st ud e n Stadentsrwél thensneed to tretregister and make
payment or arrangements for payment providing that the course(s) still has space available. Each semester/session of
the college year, including summer sessions, is billed separately. Tuition bills are mailed to each student approximately
30 days prior to the due date.

Tuition is based on a per credit charge. Students enrolled in 12 credits or more are considered full-time students. Credits
earned during co-op work experience are college credits for which there are tuition fee charges payable by the student.

Books, Tools and Supplies
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The college furnishes much of the necessary lab equipment and tools, but students must purchase their own textbooks
and personal equipment. Faculty advisors of each curriculum will discuss these needs during the orientation/advising
process. The cost of textbooks and supplies varies with each program.

Delinquent Accounts

An account becomes delinquent 30 days after the start of the semester. Any account unpaid or in arrears for more than
60 days will be referred to the College System Office Collection Department. Accounts that continue to be delinquent will
be referred to a private collection agency by the College System Office. Please note that additional fees of up to 35% of
the amount owed to the college will be assessed by the collection agency. Once the account goes to a collection agency,
the student can no longer rectify the situation with the college, but must resolve it directly with the agency.

Protested Checks

The college will charge a fee for any check, draft or money order returned for insufficient funds in accordance with State
regul ations whi ch st a traftor niohéh @derdseued in payment af &ng feekor for any other purpose

is returned to any State departmentéas uncollectible, the
amount of the check, whichever is greater, plus all protest and bank fees, in addition to the amount of the check, draft or
money order, to the person presenting the check, draft or money order to the department or institution to cover the cost of
collection. o (Ref. RSA 1985, 6:11a)

Student Account Deferred Payment Based on Student Hardship
1) If a student requests a deferred payment based on known student hardship, the request shall be made in writing to
the president. Evidence of good cause to receive a student hardship deferral shall include, but not be limited to:
T death in the studentoés family;
1 medical emergency;
1  military commitments;
1 family emergency; or
1 asimilar problem beyond the control of the student
2) Within 10 calendar days of the date of receipt rantordehye st
the request. FINANCE 13 10/18/07
3) Upon approval, the following requirements and procedures shall apply:
The president shall execute a written agreement with the student.
The agreement shall state when full payment is due.
The agreement shall state how full payment is to be made.
The agreement shall be dated and signed by the president and student.
The agreement shall be on file in the business office.

=A =4 =4 =4 -9

Payment Plan: A payment plan is available through E-Cashier NELNET. Go to www.Ircc.edu and look for the link to E-
Cashier for more information or contact the Business Office at the College.

Tuition Refund Policy

Effective Fall Semester, 2011, students who officially withdraw from the college or an individual course by the end of the
fourteenth (14™) calendar day of the semester will receive a 100% refund of tuition, less non-refundable fees. Students in
classes that meet in a format shorter than the traditional semester (15-16 weeks) will have seven (7) calendar days from
the designated start of the class to withdraw for a full refund. . If the seventh (7") or fourteenth (14™) calendar day falls on
a weekend or holiday, the drop refund date will be the first business day following the weekend or holiday. Exception:
students in courses that meet for two weeks or fewer must drop by the end of the first day of the class in order to get a
100% refund.

All Federal Title IV funds (i.e., Pell, SEOG, Perkins Loan) are prorated and refunded according to the rules and
regulations mandated by the U.S. Department of Education.

Students registered for workshops through system divisions of Community Education or Center for Workforce
Development must withdraw in writing at least three (3) business days prior to the first workshop session in order to
receive a full refund of tuition and fees.

In extenuating circumstances, the President (or designee) is authorized to offer alternative compensation in the form of
tuition credit or waiver to students on a case-by-case basis. Tuition credit on a student account must be used within one
calendar year from the date of authorization.

Tuition Refund/Tuition Credit/Tuition Waiver Policy
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Tuition Refund
The policy of the Community College System of New Hampshire is to grant a refund of tuition only when a student
formally withdraws by the 14" calendar day of the semester or other prorated enrollment period.

Under special circumstances and for compelling reasons
to this policy. Students may request such an exception by completing a form available from the office of the Vice
President of Student Affairs.

Tuition Credit

A tuition credit must be requested in writing and is granted when circumstances meet one of the following criteria: a death
in the family, a medical emergency, a military commitment or a situation beyond the control of the student. In addition, a
tuition credit is granted only when tuition has been paid. Tuition credits are not given when the account shows an
outstanding balance. Tuition credit forms are available from the office of the Vice President of Student Affairs.

Tuition Waiver

A tuition waiver may be granted when circumstances meet one of the following criteria: a death in the family, a medical
emergency, a military commitment or a situation beyond the control of the student. Tuition waiver forms are available
from the office of the Vice President of Student Affairs.

FINANCIAL AID

The college is well aware of the financial burden of meeting college costs. The Financial Aid Office at the college
encourages students to apply for assistance. The basic forms of assistance available are scholarships, grants, loans and
work-study. The Federal College Code on the FAFSA for LRCC is: 007555.

To be considered for aid, the student must first be admitted into a program of study that leads to a degree, professional
certificate or eligible certificate. Second, the student must be making satisfactory academic progress and must demonstrate
financial need.

In order to be evaluated for aid, the student must complete the following:

1. The Free Application for Federal Student Aid (FAFSA). File the FAFSA electronically at www.fafsa.ed.gov.
2. The LRCC 2011-12 Aid Verification Worksheet.
3. Any other required documentation upon request.

Note: Federal, state and private scholarship funds are often limited. Applicants with greatest financial need receive first
consideration for assistance. Application materials should be filed by May 1 to receive priority consideration.

Admission, registration and class attendance must be confirmed before financial aid reimbursement expense checks can be
issued to the student. Please allow at least 30 days from the beginning of the first class. In addition, books ($800 estimated
per year) must be paid for in cash, by credit card or by check. Students experiencing difficulty should contact the Financial Aid
Office.

SOURCES OF FINANCIAL AID

The following are brief descriptions of various programs, scholarship opportunities, and miscellaneous sources of possible
support. More detailed information about these matters and application procedures can be obtained by visiting the Financial
Aid webpage at www.Ircc.edu.

GRANTS

Federal Pell Grants

This is the federal government's basic grant program. Pell grants range from $200 to $4731 for full-time students. Use the
FAFSA to apply for a Federal Pell Grant. Students with a Bachelor's degree are not eligible.

Academic Competitiveness Grant (ACG)

Student may receive up to $750 in their first year or $1,300 in their second year to pay for higher education. Eligibility is based
on the student successfully completing a rigorous secondary school program of study, while second year students must also
have attained at least a 3.0 GPA in their first year of undergraduate education.

Federal Supplemental Educational Opportunity Grant Programs (FSEOG)
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This is a smaller grant program funded by the federal government and the institution for the neediest students. Awards range
between $100 and $1000 at the colleges in this system. Use the FAFSA or Renewal FAFSA to apply for this grant. Students
with a Bachelorés degree are not eligible.

Governords Success Leveraged Incentive Grant

The Gover nor fastpr&ides sceatarship@ssistance on the basis of merit and/or need to full-time undergraduate
students who are New Hampshire residents, have completed at least one term and are making satisfactory academic
progress.

Leveraging Educational Assistance Partnership Program (formerly State Student Incentive Grant) Under the
Leveraging Educational Assistance Partnership program, offered by several states, students may receive awards ranging from
$250 to $1000, depending upon the state residence. Students automatically apply for this grant by completing the FAFSA
form before May 1*. Vermont students must file a separate application.

UNIQUE Scholarship

Need based scholarship to New Hampshire residents who are entering as freshmen at LRCC on full or part-time basis. Award
is renewable while maintaining eligibility criteria governed by the program. The purpose of the scholarship is to provide
increased, equal access and choice for deserving, needy NH residents seeking benefits of postsecondary education at a NH
Institution. The UNIQUE scholarships were previously called the Mary Milliken Scholarships administered through the
Postsecondary Education Commission.

Carl Perkins Grant (formerly Project: RENEW)

Project RENEW provides financial support for single parents and displaced homemakers who are pursuing an education.
Money available through this federal college grant program is used for tuition. Students must file an application form and
essay. Awards are based on need, number of dependent children, whether the student is working and whether the student
has other sources of income.

LOANS
The Federal Perkins Loan program provides funding for the neediest students. This loan program carries a 5 percent interest
rate. Students are generally awarded $200-1,500 per year, with repayment beginning nine months after leaving college.

Direct Subsidized Stafford Student Loan

This is a loan program that is subsidized by the federal government (subsidized loan is a loan that will not accrue interest
during enrollment periods of at least half-time status). Student enrolled below ¥z time (6 credits or less) for any given term
are ineligible for loan disbursements. Grade level 1 (0-31 credits earned) students may borrow up to $5,500 per year.
Grade level 2 students (32+ credits earned) may borrow up to $4,500. First time borrowers must complete entrance
counseling and complete master promissory note at www.studentloans.gov.

Direct Unsubsidized Stafford Student Loan

This loan program follows similar criteria as the subsidized Stafford student loan except the student is liable for the
interest while in school. Student enrolled below ¥ time (6 credits or less) for any given term are ineligible for loan
disbursements. Grade 1 level students (0-31 credits earned) may borrow up to $3,500 per academic year combined with
the subsidized Stafford Loan. Grade level 2 students (32+ credits earned) may borrow up to $6,500 per academic year.
Independent students may borrow an additional $4,000 to meet educational costs as eligibility permits. First time
borrowers must complete entrance counseling and a master promissory note at www.studentloans.gov

Direct Parent Loan for Undergraduate Students (PLUS)

Parent Loans for Undergraduate Students are available to provide additional funds for educational expenses. These

|l oans are made to parents of dependent undergraduate stude
attendance less anticipated financial assistance. More information is available on-line at http://ccsnh.edu/links.html.

Alternative Loans for Parents and Students

These programs are developed by various agencies to assist parents and students meet their educational expenses.
Such funds may assist families that do not qualify for, or need to supplement, other forms of financial aid. More
information is available on-line at: http://ccsnh.edu/links.html.
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FEDERAL WORK-STUDY PROGRAM
Three different work-study opportunities exist at Lakes Region Community College. Hourly wages range from $7-9 per hour.

On-campus part-time jobs are available throughout the campus.

Off-campus limited part-time jobs are available throughout the community in non-profit agencies. Students must provide their
own transportation.

America Reads Program offers part-time placement in area elementary schools. Students provide reading tutor skills for
grades K-3. Geared for Early Childhood Education majors, this opportunity is also open to all eligible students. Students must
provide their own transportation and background search costs.

SCHOLARSHIPS

Students are urged to investigate private scholarship opportunities. Many religious organizations, clubs, businesses, banks
and individuals provide scholarship assistance. Visit our Financial Aid webpage at www.lrcc.edu for more scholarship
opportunities and applications. The following are examples of such voluntary assistance:

Flexography Scholarship i The Foundation of the Flexographic Technical Association offers several significant scholarships
for students with a "B" or better average who demonstrate interest in a career in flexography/graphic arts.

Dale T. Jones Memorial Scholarship i Available to students from Vermont, enrolled full-time, in a Fire Technology
curriculum.

Leveraged Incentive Grant Scholarship 7 A varying number of scholarships of several hundred dollars each are awarded
annually to students who are residents of New Hampshire and have demonstrated academic achievement, participation in
extracurricular activities and financial need.

Lakes Region Scholarship Foundation i A number of scholarships are offered to residents of Laconia, Gilford, or Belmont,
or to graduates of Laconia, Gilford, or Belmont High Schools. Applicants are selected on the basis of academic achievement,
extracurricular activities, self-help through employment and savings and with consideration of students' plans and financial
needs.

NASA Space Grant/PSNH Scholarship

The NASA Challenge Scholarship was created as an initiative to promote scientific and technical careers, and to encourage
enrollment in math, science and technology programs at the college. The application consists of three part s : t he F
(Frequently Asked Questions), the two-page application and the Recommendation Form. Deadline dates are May 15" for
announcement on June 1%, and if there are still funds available, a second round of applications will be accepted until August

30" for announcement on September 6"

New England Graphic Arts Scholarships 7 Awards ranging from $500 to $1,300 are made for each of two years to
applicants who have indicated an interest in continuing in graphic arts. Eligible applicants must be residents of New England
and be admitted to the Graphic Design program at LRCC. Senior applicants must possess at least a 2.5 academic average.

New Hampshire Alarm Association i Students in Fire programs, who are residents of New Hampshire, may apply for a
scholarship based upon academic achievement, extracurricular activities and need.

New Hampshire Charitable Fund Scholarships i New Hampshire residents pursuing undergraduate study are eligible to
apply for scholarships based upon academic achievement, extracurricular participation and demonstrated financial need.

NH Scholars CCSNH Scholarships
1 Each CCSNH college will provide annually a $500 scholarship for up to 12 scholarships in high schools in
its region for students who successfully complete the NH Scholars program (max cost = $6000).
1 Each CCSNH college will determine annually the number of scholarships awarded to a high school and
the number of high schools in which the scholarship(s) will be awarded.
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1 The high school, working with the college, will be responsible for determining which graduating NH
Scholars student(s) will be the recipient(s) of the scholarship. The high school will provide a letter or
certificate of award that can be used as documentation.

1  The scholarship will be applied to the first $500 of tuition and fees only at the CCSNH college awarding
the scholarship. Scholarships are not transferrable to other CCSNH colleges.

T The scholarship is valid for one year following

1  While priority will be given to high schools within their regions, Presidents, at their discretion, may offer
scholarships to students outside their respective regions.

SEMA Memorial Scholarship Fund

The SEMA Memorial Scholarship Fund was founded in 1984 to foster leadership in the specialty equipment marketplace
and support educational goals for students pursuing careers in the automotive aftermarket. SEMA Scholarships are
awarded annually and have been distributed to hundreds of students in support and encouragement of their educational
goals. More information and applications can be found on the SEAMA website, www.seam.org/scholarships.

Robert H. Turner Memorial Scholarship i Student must be in an Associate Degree program with a GPA of 3.0 or higher.

Specific questions regarding the scholarship and application process may be directed to (626) 250-2208 between 9:00 AM -
4.00 PM (Pacific Time), Monday through Thursday.

OTHER SOURCES OF AID

New Hampshire Charitable Foundation T New Hampshire residents pursuing undergraduate or graduate study at
approved institutions of postsecondary education are eligible to apply for grants, interest-free and low interest loans from
this fund. Information and applications are available from the New Hampshire Charitable Foundation Student Aid
Program, 37 Pleasant Street, Concord, NH 03301-4005, (603) 225-6641 or 800-464-6641, or their website at
www.nhcf.org.

POW/ MI A Chi | dr & Clildren Bf @erserfs damgiled in New Hampshire while serving in the U.S. Armed Forces
after February 28, 1961, and officially interned or missing in action during the Southeast Asian conflict, are eligible to receive
full tuition. Information may be obtained from a high school guidance counselor or the State Board of Education, Concord, NH
03301.

Veterans Administration Assistance Program i The programs of the Lakes Region Community College are approved by
the New Hampshire State Approving Agency (Postsecondary Education Commission) for Veterans Education Programs for
persons eligible for educational benefits under the GI Bills. Students who have questions about their eligibility should call the

t

h e

Veterans Administration at 1-888-442-4 55 1 . Student s who aterpluassstancevar required toshdve all d u ¢

previous postsecondary experience evaluated for possible transfer credit in order to be eligible for benefits. For more
i nformation, contact the Registrards Office.

VA Students enrolled under the Veterans Educational Assistance Improvement Act of 2010 shall be charged in-state tuition.

Veterans' Dependents and Survivors i Education benefits for up to 45 months may be paid to a student whose parent was
permanently disabled or died in service or of service-connected disabilities. This benefit is also extended to wives, widows or

widowers. There are also allowancesfornon-s er vi ce connected disabilities. (See

War Orphan Benefits T Residents of New Hampshire, age 16-25, whose veteran parent(s) died as a result of service in
World War I, World War I, the Korean conflict or the Southeast Asian conflict and whose veteran parent(s) were legal
residents of New Hampshire at the time of death are eligible to receive full tuition and a maximum of $250 per year for room,
board, books and supplies. Information can be obtained from: The NH Postsecondary Education Commission, 2 Industrial
Park Drive, Concord, NH 03301.

REFUND OF TITLE IV FUNDS FOR FINANCIAL AID RECIPIENTS

Students who withdraw from all classes before the 60% point in a semester must repay a portion or all of their Federal Pell
Grant, Federal SEOG Grant and Federal Perkins Loan funds to the United States Department of Education. In terms of
Federal Family Education Loans (Stafford student loans), the unearned portion of the loan money will be returned to the
student 86s | ender .

The exact amount returned will vary depending on the amount of grant and loan money received and at what point the student
withdraws from the college.
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In addition, the student is liable for the balance owed the college for tuition, fees and, if applicable, room and board. The
student will receive a revised statement of account for the expenses incurred, which will include the reduction and/or loss of
Federal Title IV funds.

NOTE: Federal Stafford Loans (FFELP). If a student is in the first year of an undergraduate program, is a first-time borrower
under the FFEL Program (Stafford Loan), and withdraws from the college prior to 30 days into the term, the student becomes
INELIGIBLE for the Stafford Loan.

Students who choose to withdraw from the college must complete an official Withdrawal Form. This form must be signed and
returnedtotheRe gi strar és of fice.

Samples of withdrawal calculations are available upon request in the Financial Aid Office.

FINANCIAL AID
SATISFACTORY ACADEMIC PROGRESS POLICY

The Financial Aid office is required by federal regulations to periodically review financial aid recipients to ensure that they

are making academic progress towards the completion of their program of study. Satisfactory academic progress for
financi al aid recipients is measured by both qualitative
cumulative academic record while in attendance at the institution.

Qualitative Standard

Cumulative GPA Component Must have earned the minimum
published CGPA at the published
intervals.

Quantitative Standard

Completion Rate Component Must complete more than 2/3 of the
credits attempted

Maximum Timeframe Component Can receive financial aid for up to
150% of the number of credits

In general, coursework that is taken while in attendance at this college and applies to your academic program is taken into
account when reviewing your academic record for satisfactory academic progress. However, there are some exceptions.
Please refer to the table below for a breakdown of how each type of course or credit is treated in the review.

Cumulative  Completion Maximum
GPA Rate Timeframe
Component Component Component

Regular courses in your Y Y Y
program of study

Repeat Courses

Transfer Credits

Consortium Credits
Developmental/Remedial/ESL

Incompletes

zZ < <z z <
Z < < < < <
Z < < < < <

Audit Courses
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Credit by Examination N N Y

QUALITATIVE STANDARD

Cumulative GPA Component
A student must maintain a minimum cumulative grade point average as noted below to be considered as making
satisfactory academic progress.

Total Credits Earned Minimum Cumulative Grade Point

Toward Program Average Required for the Program
Certificate Associate
Diploma

071 13 1.50 1.50

147 27 2.00 1.70

2817 40 1.80

41+ 2.00

QUANTITATIVE STANDARD

Completion Rate Component

A student must successfully complete more than two-thirds (66.66%) of the total credits s/he attempts throughout his/her
academic career at the college. All attempted credits resulting in either an academic grade or administrative transcript
notation will be included in the quantitative calculation.

For example, a student who has enrolled in 36 credits throughout their academic career at the college must pass
more than 24 credits in order to be making satisfactory academic progress.

Maximum Timeframe Component
A student may receive student federal aid for any attempted credits towards his or her program of study as long as those
credits do not exceed 150% ofthepubli s hed | ength of the studentés program of

For example, a student enrolled in an eligible 24 credit certificate program can receive financial aid for up to 36 credits
attempted. Likewise, a student enrolled in a program of study that requires 64 credits to earn the degree can receive
student federal aid for a maximum of 96 credits attempted.

Academic Periods Included in the Review
The qualitative and quantitative standards of the Satisfactory Academic Progress policy will be used to
reviewtheacademi ¢ progress for all periods of the st
student did not receive FSA funds will be included in the review. Additionally, periods for which the
student was granted academic amnesty will be included in the review.

Satisfactory Academic Progress Review Process (SAP):

Question Answer

When is my academic progress Reviewed? At the end of each semester

Are there Probationary Periods? Yes, Probation & Final Probation
Is there an Appeal Process? Yes

Can you re-gain Financial Aid eligibility once you lose it? Yes

The qualitative and quantitative components of the SAP policy will be reviewed at the end of each semester within the
regul ar academic year of the studentds program of study

Students who meet SAP standards will be coded as making satisfactory academic progress and will retain eligibility for
Student Federal Aid for the following semester.
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Students who do not meet SAP standards will be placed on SAP probation for one semester. Students placed on SAP
probation will retain their eligibility for Student Federal Aid for the following semester.

Students placed on SAP probation:

At the end of the probationary period, SAP standards will be reviewed. If the student meets SAP standards, s/he will once
again be coded as making satisfactory academic progress and will retain eligibility for Student Federal Aid for the
following semester.

If the student is still unable to meet SAP standards, s/he may be placed on SAP final probation unless otherwise
determined by the FAO. Students placed on SAP final probation will retain their eligibility for Student Federal Aid for the
following semester

Students placed on SAP final probation:

At the end of the final probationary period, SAP standards will be reviewed again. If the student meets SAP standards,
s/he will once again be coded as making satisfactory academic progress and will retain eligibility for Student Federal Aid
for the following semester.

If the student is still unable to meet the standards for SAP, s/he will no longer be eligible to receive FSA at the institution
until such time that s/he is able to meet the standards of SAP.

REPEAT COURSESi Only the most recent grade for a course that hasct
CGPA. Therefore, grades from prior attempts wil/l be exclu
attempts including the most current will be included in the calculation for the completion rate and maximum timeframe
components. Financial Aid will cover a repeated course only when it is repeated to replace an unacceptable grade as

determined by a specific course and/or major.

TRANSFER CREDITS T Credits that are transferred in from another institution and apply to the most current major will be

excluded from the studentodés cumul ative CGPA and the compl e
calculation for the maximum timeframe component.

CONSORTIUM CREDITS i All courses taken at an institution other than your home institution through an official
consortium are included in the calculation for completion rate and maximum timeframe components, but are excluded

fom t he studentds cumul ative CGPA component .

DEVELOPMENTAL/REMEDIAL/ESL COURSES i Credits from these course will be included in the calculations for all
three components of the satisfactory academic progress review. You are only eligible for federal financial aid for up to 24
credit hours of this type of coursework.

INCOMPLETES T All incompletes must be resolved by the end of the third week of the semester following the receipt of
the incomplete grade. If it is not, the grade is either automaticallychanged t o an AFO0 or i s conside
components of the satisfactory academic progress review. Financial Aid can be withheld until Incompletes are resolved.

AUDIT COURSES
Financial Aid does not cover any courses a student audits. Further, audit courses are not included for any of the
calculated components. Full tuition is charged for all audited classes. See full audit policies.

CREDIT BY EXAMINATION

Financial Aid does not cover courses in which a matriculated student earns credit through Credit by Examination. Credit

by Examinations count toward the maximum time frame comp
CGPA component and completion rate components. The cost of credit by examination is $25 per credit.

APPEAL PROCESS 1 A student who becomes ineligible for federal student aid due to not meeting the financial aid

standards of satisfactory academic progress may appeal for a review of that determination. A student who believes s/he

has extenuating circumstances that affected his or her ability to progress satisfactorily should appeal in writing within 30

days of the date of the letter indicating a loss of financial aid eligibility. The letter should be addressed to the Financial Aid
Appeals Committee and be submittedtot he Fi nanci al Aid office. A successful
eligibility for federal student aid in the following semester.
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CHANGE OF PROGRAM 1 A student who changes his/her academic program may request an appeal in that
determination if s’lhe has changed programs while enrolled at his/her current college. If this appeal is taken up then only
those courses applicable to the new program will be evaluated for the Completion Rate and CGPA components.
However, all courses attempted will be evaluated for the Maximum Timeframe component. If under these circumstances
the student is making satisfactory academic progress, the student will regain eligibility for student aid. If under these
circumstances the student is not making satisfactory academic progress, the student will not regain eligibility for student
aid at this time.

For further information about the Financial Aid Satisfactory Academic Progress policy, please contact the Financial Aid
Office.

VETERANS ADMINISTRATION

The RegOfficer ¥ederands Certifying Official assists students
entitlement. Enrollment certifications are electronically reported tothe Vete r an6s Ad mi ni sadd/daop pedod. a f t e
Any changes in enroliment status will be reported to the VA, which may affect your benefit payments.

New Veteran Students:

1. Complete VA Form 22-1990 (Application for Educational Benefits) available online at www.gibill.va.gov or in the
Registraroés office. This form shoul d beltmaygtake 8-t2weebksfarhe VA
your claim to be processed. If you have already applied for the benefits, please provide a copy of your Certificate of
El i gibility, i ssued by the VA, to the Veteranbés Certifyir

2. Provide a copy of your separation papers, DD214 (active
reserve unit (reservists), or, if you have already applied for benefits, please provide a copy of your Certificate of
Eligibility, issued by the VA.

3. Apply for admission into an eligible degree or certificate program with our Admissions office.

You will find additional information on how to apply for educational benefits, benefit eligibility and changes in enroliment
status online at www.gibillva.govor you may contact the college Veteranés Ce
(603) 524-3207 Ext 6721.

Complete Financial Aid Handbook is available on-line at http://www.ccsnh.edu/links.html

STUDENT SERVICES

Mission Statement
Student services provides high-quality, student-focused support, assistance and services responsive to individual needs
in a caring environment that enhances success and empowers students to maximize their potential.

The administration, faculty and staff regard student services as an integral part of the total educational experience at this
college. A wide range of student service programs helps to meet the needs and interests of the student body. Every
effort is made to know students as individuals and to serve their needs individually.

Academic Advising

Academic advising is available to all matriculated students. A faculty member is assigned to assist the student from
matriculation through graduation. The academic advisor helps a student register for courses and approves all registration
decisions; including course add/drop changes and withdrawals. The advisor assists students in identifying academic and
personal resources on campus, and helps students select and choose various program options. Advisors may help
students with decisions about career goals or further education. The more clearly students define and communicate their
own goals, the more productive the student/advisor relationship.

Activities and Sports
Students at the college often organize their own activities guided by faculty advisors and supervised by the Vice President
of Student Affairs.

The college offers a variety of both intercollegiate and intramural sports for students. We recognize the value of providing
athletic programs to facilitate student interaction outside the classroom. Our main objective is to allow students the
flexibility needed to properly balance their interest in athletics with academic success. Student athletes must matriculate
and enroll in at least 12 credits per semester and must maintain satisfactory progress. The determining factor for athletics
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depends on student interest. The college encourages students to participate in intercollegiate, intramural or club sports,
which may include soccer, basketball, baseball, hockey, downhill or cross-country skiing, cross-country running, volleyball
or golf.

The Student Senate shares in the responsibility of promoting and coordinating student events and activities, and is
responsible for allocating and disbursing student activity funds to support extracurricular activities/sports.

Activity Period

Two activity periods during the school week with minimal classes scheduled provide time for college activities including
Student Senate and Honor Society meetings; student participation in clubs and activities of special interest; faculty and
staff meetings; and seminars and discussion groups on various subjects such as health, law, politics, social issues and
academic topics.

Alumni

Alumni are an essential component of collegiate success, and the largest group within the college community. Because a
larger association of alumni strengthens us, the college encourages all its past students to remain actively involved
through guest lecturing, attending events, annual giving, promoting the college, and staying connected with those who
shared the same college experiences. For many, attending college in Laconia was a life changing experience they will
remember forever. Because our students live all across New England, the nation, and right here in our home community,
one of the most valuable roles they play is to provide opportunities to other and future alumni in employment, leadership,

and scholarship. ' n turn, it is the collegebds responsibility to pro
job postings, and maintaining an alumni association. To stay connected with the college, look for job assistance, post an
opportunity, or to make a donation to the college, pl ease

website at www.lIrcc.edu.

Bookstore

All required textbooks, supplies and college novelty items are available through the bookstore, a contracted subsidiary of
Follett Higher Education Group. Store hours are from 8:00 a.m. i 1:00 p.m., Monday i Friday, and extended hours at the
start of each semester.

The Bookstore offers cash, check, MasterCard and Visa. The only non-cash services offered are based on written
authorization from approved agencies.

The Bookstore now offers a Textbook Rental Program (not available on all textbooks). To be eligible to rent you must be

18 years or older, have a valid ID or be accompani ed by an adul t, credit/ debi't car
without telling you!) and email address (Choose one you check frequently i we & | | send you i mpor
regarding your rental.).

The Bookstore buys back books year round, at 50% of the new price for books, in good condition that have been ordered
for the upcoming fall or spring semester, even is purchased used. The half-price buying periods begin at finals and
ends two weeks prior to the start of the new semester. Current wholesale prices, determined by the Used book
Wholesaler, will be offered for books for which a written book order has not been received.

College Transfers

The College is ready to assist students in identifying transfer opportunities to four year partners. Some of the transfer
opportunities include transferring with junior credit status. All graduates of the College are encouraged to continue their
education, and advisors play a key role in assisting in a transfer match.

Counseling

The college provides academic and career counseling services to all students. Counseling services assist students in
successfully meeting academic goals and/or overcoming personal problems. Personal crisis counseling however should

not be used as an appropriate substitute for long-term therapy. Students are encouraged to speak with the college
counselor who works with them to identify and eliminate barriers to success. All counseling is confidential. Students may

refer themselves for counseling services. The college also makes referrals to appropriate local health and social service
agenci es. The <counsel or i mpl ements the <collegeds early
difficulties in their classes.

Food Service
Food service is provided through a contracted caterer who offers a reasonably priced light breakfast, lunch, and dinner
each weekday when classes are in session. The posted hours of operation are convenient to students. The college also
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operates the Food for Thought Café in the Belmont Mill just a few miles south on Route 106. The Café, operating in
conjunction with the Restaurant Management and Culinary Arts programs, offers a very reasonably priced lunch menu
several days a week.

Health Record

Each student must have a student health form, including proof of immunizations, on file at the college before registering
for classes. Students enrolled in Nursing, Culinary Arts, Early Childhood Education and Fire Science, and students who
play sports, must also complete a physical examination prior to the beginning of the semester. Failure to provide
documentation may remove a student from clinical/lab or team roster.

As a prerequisite to matriculation, all newly entering students, regardless of age, shall present documented proof of
immunization against measles, mumps, rubella, tuberculin skin infection and tetanus as outlined in the college's
immunization policy.

Honor Society

Students who have completed a minimum of 12 college-level credits with a 3.5 cumulative grade point average are invited
to become members of Phi Theta Kappa National Honor Society for two-year colleges. The society was established to
maintain and perpetuate the qualities of scholarship, leadership, service and fellowship. Initiation ceremonies are held
during the academic year. Only matriculated degree students, full-time or part-time, day or evening, are eligible.
Certificate and professional certificate students are not eligible.

Housing

While housing is the responsibility of the student, the college provides a comprehensive list of housing available within
close proximity of the college. Because of the seasonal nature of the Lakes Region, LRCC is especially fortunate to have
many housing opportunities available to its students. Condominiums, housekeeping cottages, motel efficiencies, private
boarding and apartments are availabl e. I n addition, |
drive from Laconia at our sister college, the New Hampshire Technical Institute, in Concord. This option is available on a
space available basis and may not be an option in some years.

Insurance
The college offers an optional student accident and medical insurance plan, at a reasonable cost, with family coverage for
students with families. Comprehensive health insurance is required for all health program students prior to beginning
clinical experience. Health insurance is also required for Fire Science students and all students participating in
intercollegiate sports. Insurance plans are available on an annual basis. The admissions office provides information on
insurance.

Teaching, Learning & Career Center

The Teaching, Learning & Career Center, available to all students, offers a full range of academic and support services to
enhance the educational opportunities for all students by giving them the tools to foster independent learning. The Center
has a growing list of resources including books, handouts, video and audio tapes, computerized tutorials, and advanced
assistive technology. Its human resources include learning specialist facilitators, peer and master tutors, and two reading
specialists.

The Center provides training in writing, organizational and study skills, note taking and time budgeting. Tutoring is offered
in almost all subject areas and master tutors will assist in some math classrooms.

Students who need academic support or who want to advance more rapidly in an academic area may contact the Center.
Staff members will assist in meeting the individual student needs. Staff will also work with faculty for additional support or
conferencing.

The TLC offers career support in the following areas:
1 Resumes, cover letters, interviews, protocol sessions
1 Job listings emailed to students
1 Monthly newsletter provides job updates and career workshops

Part-time Employment

The college provides assistance in obtaining part-time work while in college through a campus job-referral service. Part-
time jobs are posted on a bulletin board for students to pursue. Students should plan a reasonable balance between work
hours and study requirements.
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Peer Mentors

Peer Mentoring is an important service the school provides to our students free of charge. Peer mentoring is
available for students enrolled in courses at LRCC. Students needing tutoring/ mentoring services should come
to the Teaching, Learning and Career Center (TLC)
Ment oringo form. Tutors/ mentors are available for
computers and business management courses. Peer mentors are students (18 years and older) who have
successfully completed the courses in which they are mentoring or have proven expertise on the subjects and are
validated by a professor. Mentoring sessions are on a one-to-one basis and allow students to ask questions,
learn at their own pace, and receive immediate feedback.

Master Mentors/Tutors

We also encourage anyone interested in being a tutor/mentor to see the tutor/mentor representative in the TLC Office.
Our i Pentors are paid hourly wages. Master Mentors/Tutors are also available for English, math and other various
subjects. Please contact the Teaching, Learning and Career Center for additional information.

Library

Bennett Library supports and enhances on-campus and distance learning for LRCC students with a wide variety of print,
electronic, and multimedia resources. Reference and interlibrary loan services assist with research and informational
needs. The Bennett Library webpage (http://www.Ircc.edu/library/index.html) provides 24/7 access to the online catalog,
Ebscohost databases, Ebrary and netLibrary electronic book databases, and web links to other information resources.
The Library staff collaborates with faculty to provide materials that support the programs and mission of the college, and
to provide instruction to students in learning how to find, evaluate and use information 7 a life-long skill. The Library
Computer Lab offers internet access and Microsoft Office software applications for research and for class projects.
Wireless access is also available. The Library is open year round with abbreviated hours during the summer and
holidays.

Placement/Transfer Opportunities
The Community College is proud of its continued excellent job placement record. Typically, between 89 and 93% of
graduates find jobs related to their field or continue their education at a four-year institution.

Traditionally, the starting salary for graduates ranges from $22,000-$45,000. Below is a sampling of careers and salaries:

CAREERS SALARY
Associate Degree Nursing $39,000
Business Administration $25,000
Computer Technology $41,080
Culinary Arts $30,000
Firefighter $34,000
GM Automotive Technician $30,000
Marine Engine Technician $32,000
Office Technology Management $22,500
Restaurant Management $25,000

Faculty advisors maintain close contact with business and industry representatives and actively assist students in locating
job opportunities. The college also assists students in the area of resume development, job interviewing techniques and
career counseling.

Services for Students with Disabilities
In compliance with Section 504 of the 1973 Rehabilitation Act and the Americans with Disabilities Act of 1991, LRCC does
not discriminate against students with disabilities in the admission process or in accessing opportunities for academic
success. Students with documented disabilities are encouraged to disclose their disability in order to see if they qualify for
reasonable classroom accommodations.

I nformation regarding studentsé disabilities is kept c
according to the students6é individual n e e d s that th&tmiglt dave &
disability, should contact the Director of the Teaching, Learning & Career Center to discuss support service options.

Student Email Accounts
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http://www.lrcc.edu/library/index.html

The college email network facilitates communication between students, faculty and the college community, including
Blackboard. Students will be assigned a student email address within 24 hours of course registration and will no longer
be allowed to change their primary e-mail address in Blackboard or SIS. This email account will serve as the official
account for all electronic communication with the College. Your address and password are displayed under the Personal
Information Menu in the secure area of the Student Information System. For more instructions regarding student email go
to http://mymail.students.ccsnh.edu.

Student Information System

Students may access their college information online at www.Ircc.edu. The Student Information System (SIS) allows
current students to register for classes, check seat availability, look up instructor email addresses, and to view class
schedule, grades, financial aid status, student billing account and personal information.

Setting up your new Student Account on the Student Information System
If you have never accessed the SIS before, please use the following instructions to set up your student account:
1 Go to the college web page at www.lrcceduand c | i cdke nan IfinStor mati on Systemodo, a
Areao.
1 Enteryour LRCCID#Your LRCC I D is the assigned @ number (incl u:
College @ID#, email Laconiahelp@ccsnh.eduorc ont act t he Registrarés Office.
1 Create your Personal Identification Number (PIN)
1. Enter your six digit date of birth (MMDDYY) or the last six digits of your User ID as the PIN. You will be
prompted to reset/create a new PIN for future access.
2. Use your DOB or last six digits of your User ID as your old PIN, enter a new PIN (must be six numbers; do not
use letters or characters), reenter your new PIN.
3. Choose Security Question - Choose a question to reset your PIN in the event you forget it. Please use a
guestion with an answer that is private and will not change in the future, suchasyourmot her 6 s mai der

Please protect your privacy and the privacy of others and do not share your PIN with anyone else.

If you have any questions regarding the Studentin f or mati on System, please cob4-act t h
3207.

LRCC ALERTS
LRCC students are automatically registered to receive alerts via college email, but need to register (opt in) and provide
emergency contact information to receive ALERTS via phone and/or text messaging.

There is no charge for LRCC ALERTS however students should check their phone plans for potential charges associated
with text messaging. Be aware that LRCC will not reimburse for text messages.

To Register for LRCC ALERTS:
1. Have your Student ID and CCSNH email address handy i you will be asked for this during the registration
process.
2. Visit www.Ircc.edu
3. Look for the LRCC ALERTS logo and click on it.
4. Read the important information and when you are ready, click on the link to register.

Call 603-524-3207 with any questions.

Student Senate
The experience of attending Lakes Region Community College is not limited to the academic life of the student. Our
college philosophy is to educate the entire person so that he or she adapts to the ever-changing world.

The Student Senate serves as the governing group for the student body, with representatives elected from each
curriculum. These representatives accept the challenges of leadership, authority and responsibility in dealing with their
peers, faculty and administration. The Student Senate provides experiences that promote the general welfare of every
student, plans social and cultural activities, and manages the expenditure of student funds. Activities may include field
day, films, concerts, bus trips, lectures, clubs, athletic and social events.
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ACADEMIC POLICIES/PROCEDURES

Academic Philosophy

At Lakes Region Community College, students are exposed to various methods of instruction. While some courses are
lecture-based, others subscribe to a performance-based, student-directed learning philosophy. Performance-based
learning is a systematic, organized approach to education and training that specifies the knowledge and skills required for
graduates to perform competently and confidently in a rapidly changing economy and society. Programs and courses are
structured within a competency-based framework. By defining competencies (knowledge, skills, and attitudes) in each
course, educators and learners work together to maximize the potential of each individual in the learning process.
Intellectual, interpersonal and physical-manual competencies are assessed continuously to assist learners in improving
their performance. The college continually strives to provide a physical, intellectual and social environment that supports
the unique learning styles, backgrounds and needs of each individual.

ACADEMIC REQUIREMENTS
Associate Degree
The Associate Degree prepares students for immediate employment or the opportunity to further their education. The
curriculum provides students with the tools to think critically, reason, compute, communicate, and adapt to change.
Associate Degree candidates must meet the following requirements:

1. A minimum of 64 semester hours.

2. A minimum of 32 semester hours in major and related courses.

3. In addition to major courses, a 24 semester hour minimum core program in general education courses consisting of:

a. English Composition and Literature/Communication 6 Semester Hours
b. Science 3-4 Semester Hours
c. Mathematics 3 Semester Hours
d. Social Science 3 Semester Hours
e. Humanities/Fine Arts/Foreign Language 3 Semester Hours

f. Liberal Arts Electives 6 Semester Hours*

(minimum of two courses and six credits from areas a-e above)
*The Associate in Applied Science requires 3 Semester Hours in Liberal Arts
4. The remaining eight semester hours or more shall include either technical or general education courses.
5. Any credit granted through options will count towards degree/professional certificate/certificate requirements, but will
not be included in computing grade point averages.

Professional Certificate

All professional certificate programs require a minimum of 20 semester hours in major and related courses, as well as 12
semester hours from the general education core. A cumulative grade point average of 2.0 or higher is required. Only
those courses in the certificate will be used to calculate the GPA.

Liberal Arts Categories
Liberal Arts courses are categorized as follows:

English Courses with LENG prefixes and LHUM1600

Humanities LENG2230, LENG2240, LENG2460, LENG2500, LENG2540, LENG2550, LENG2560, LENG2570, and
courses with LART, LFRE, LHIS, LHUM, LPHI and LSPA prefixes

Literature LENG2230, LENG2240, LENG2460, LENG2500, LENG2540, LENG2550, LENG2560, LENG2570

Mathematics Courses with LMAT prefixes

Science Courses with LSCI prefixes

Social Science LHUM1310, LHUM1500, LHUM1510, LHUM2500, LHUM2520, and courses with LHIS, LPHI, LPOL,
LPSY, and LSOC prefixes

Course Credit for Unit Instruction
Students who complete the competencies of a unit of a course may receive credit for the portion(s) successfully
completed. For information about this process contact the student advisor. Note: Students required to take a three-credit
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(unit) course may not split units between two or more courses to satisfy one course requirement.

Residence Credit

Students seeking a degree at the college must earn a minimum of 16 semester hours from Lakes Region Community
College. At least eight semester hours of the courses taken to meet the minimum residency requirements shall be
advanced courses in the studentdés maj eoursek ineelatd fields. Advancgds or
courses are associate degree program courses listed in the first and second semesters of the second year, or in the
second semester of the first year of one-year programs. Students seeking a professional certificate must complete a
minimum of 9 credits or 25% of the credits, whichever is larger, from Lakes Region Community College. For a certificate,
students must complete at least 6 credits or 25% of the credits, whichever is larger, from Lakes Region Community
College.

Directed Study

Under certain circumstances a matriculated student may take a course in a semester when the course is not offered either
during the day or evening. A Directed Study allows a matriculated student to pursue the published learning
objectives/outcomes for a course independently under the guidance of a qualified faculty member. Students must be
matriculated and have a minimum cumulative GPA of 2.0 to be eligible for a Directed Study.

The student must demonstrate compelling reasons why the course could not be taken in a subsequent semester or was
not taken in the semester when it was originally offered in the curriculum. Barring exceptional circumstances, a Directed
Study will not be granted for a course currently being offered in the day or evening divisions.

Distance Learning

Distance Learning courses are offered via the Internet in a 100% online environment using the Blackboard platform.
Students work from home or office to complete the course content. All competencies and knowledge presented is the
same as the student would experience in a classroom based course. This mode of study is increasing in popularity and
the College is expanding the course menu every semester. A student may add a 100% online course up to the official
start date of the semester. Once the semester has started a student ay add a 100% online course only with the
permission of the instructor.

Alternative Delivery

Alternative Delivery is anything other than the once or twice a week traditional classroom meeting. It includes 100%
Online Learning or Distance Learning, hybrids, video conference, and other condensed formats. These methods offer
flexibility in scheduling while placing more responsibility for learning on the student. Online Learning and hybrid courses
are taught using the Blackboard web-based delivery system. Students are recommended to take an online self-
assessment and have basic computer skills before registering for a hybrid or Distance Learning course.

Independent Study

Opportunities for credit-bearing Independent Study are available to matriculated students who wish to explore areas of a
discipine not covered in the nor mal cur r i clodepemdenbstudy isma availabéedo t o
non-matriculated students. Students must be matriculated and have a minimum cumulative GPA of 2.0 to be eligible for

an Independent Study.

The intent of Independent St udy i s to expand a studentds | earning exper
Typically undertaken for 1-3 credits, Independent Study may not be done in lieu of any course existing in the college
catalog.

Graduation Requirements
The college has established minimum competencies that must be attained in each program. Students will be awarded
associate degrees upon completion of academic requirements and demonstration of the required competencies.

To be eligible for graduation, students must:

1. Satisfactorily complete each requirement in their academic program

2. Earn a cumulative grade point average of 2.0 or higher

3. Meet all obligations to the college, including payment of all fees

4. File the Intent to Graduate form with the registrar no later than November 1% for fall term completion or December 31
for May completion of the academic year in which graduation is anticipated.
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The student has the primary responsibility for ensuring that he/she meets degree/professional certificate/certificate
requirements for graduation. The student should initiate at least one meeting with his/her faculty advisor each semester
to insure that all the requirements of the transcript checklist have or will be met by the intended time of graduation.

Transcripts

A student may request an official transcript (record of a
Form to the ReAllicalege abligétions @udstfbée met, including student loan payments, outstanding tuition,
payment of fines, and athletic uniforms and library materials turned in before a transcript can be released. Transcripts are
released in accordance with the Family Education Rights and Privacy Act of 1974 (the Buckley Amendment) and will not

be released to a third party, including parents and spouses, without written permission of the student. Release forms are
available in the Registrar6 ©ffice or on the college website. The first two transcripts are free; additional transcripts cost

$3 each. There is an additional charge of $5 to FAX copies of transcripts.

Students may obtain an unofficial copy of their transcript at any time using the Student Information System link from the
college website.

ACADEMIC POLICIES

Academic Honesty

Original thinking and intellectual honesty are central to a college education. Research projects require the ongoing use of
existing works, but students must conduct themselves with proper regard for the rights of others and of the college, in a
context of mutual respect, integrity and reason. Activities such as plagiarism and cheating are not acceptable and will not
be condoned by the college. Students involved in such activities are subject to serious disciplinary action.

The following are presented as examples of academic dishonesty:

1. Mi srepresenting academic work done by someone el se as on

2. Providing or using prohibited assistance in assignments and examinations.

3. Unauthorized communication in any manner with other students during an examination; collaboration in the
preparation of reports or take-h ome exami nati ons; copying, giving aid ot
instructions.

4. Tampering with or falsifying official college records.

5. Infringing upon the right of other students to fair and equal access to college library materials and comparable
academic resources.

6. Falsification of data collected for and presented as part of course requirements.

7. Presenting as oneds own iodwordsswithowt prapér ackmowlgdgemeno n 6 s wor k

There may be other instances of academic dishonesty, which will be identified by a faculty member.

Academic dishonesty is not tolerated at Lakes Region Community College. There is the expectation that coursework will
be done honestly, whether in lab projects, on examinations, or for term papers. The individual faculty member will make
the initial response to an occurrence of academic dishonesty. The instructor should discuss the matter with the student,
and should include what happened to cause the instructor to think cheating had taken place. The instructor should be
specific: cheating was seen first-hand, cheating was reported by another student, work handed in was of much higher
quality than usual, etc. Please refer to the College Judicial System on the College website as well as in the Student
Affairs Office for consequences and procedures.

Academic Honors
Students whose academic performance warrants recommendation and recognition will receive academic honors.

The President's List recognizes students enrolled in a degree or professional certificate program carrying a minimum of 12
semester hours and earning a grade point average of 3.75 or higher.

The Vice President's List recognizes students enrolled in a degree or professional certificate program carrying a minimum
of 12 semester hours and earning a grade point average of 3.3 to 3.74.

At the graduation ceremony, the student with the highest cumulative grade point average in an Associate Degree program
receives recognition as the class valedictorian. The student must complete a minimum of 64 credits at this college,
exclusive of transfer credits and waivers. Competition for this award has traditionally been very strong, with students
winning by fractions of a point.
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National Honor Society

The college is affiliated with Phi Theta Kappa, the National Honor Society for two-year colleges. Students with a
cumulative grade point average of 3.5, degree matriculation status, and a minimum completion of 12 credits may be
inducted into the honor society.

Determination of Grades

The college posts grades on our Student Information System (SIS) at the end of each semester/session for each course
for students who have met all financial and other college responsibilities. Online grade reports include the semester
grade point average, cumulative credits and the cumulative grade point average. Current semester and Cumulative
Grade Point Averages are not re-calculated until at least one week after the end of each semester in August, December,
and May once grades are received for all courses.

Grade Point Average

The grade point average determines academic standing and is computed as follows:

1. Multiply the grade points earned in each course by the number of credit hours associated with that course. For each
course, this gives a value known as quality points.

2. Add the quality points from all the courses taken in the semester. Separately total the number of credits.

3. Divide the total quality points by the total number of credits. This gives the semester grade point average.

Letter Semester
Example Grade Hours Quality Points
LENG1200 College Composition A @4 3 4x3=12
LSCI1440 Human Biology with Lab B+ (3.3) 4 3.3x4=13.2
LMAT1230 Introductory Algebra C (2 3 2x3=6
LPSY1250 Introduction to Psychology D (1 3 1x3=3
TOTAL 13 34.2

A total of 34.2 quality points divided by 13 credits = 2.63 semester grade point average (GPA)

Grades are recorded as follows:

A, 4.0 Points AF 7 Administrative Failure
A, 3.7 Points AU T Audit

Bt s 3.3 Points CR 1 Credit by Exam

B s 3.0 Points CS'i Continuing Study

B- s 2.7 Points I'T Incomplete
CHoreieeeeiciee e 2.3 Points NP 1 No Pass

C o 2.0 Points Pi Pass
(O 1.7 Points TR T Course Transfer
DA, 1.3 Points W i Withdrew
Do 1.0 Points WF 1 Withdrawal Failing
D 7 Points WP i Withdrawal Passing
Foee e 0 Points * - Basic Skills

Explanation of Grades: AF, AU, CR, CS, I, NP, P, W, WF, WP, and Basic Skills.

AF: Instructor or administrator initiated withdrawal at any time for reasons other than poor grade performance, e.g.,
failure to meet attendance requirements, as published
Conduct, disruptive behavior, etc. The grade may also be issued if a student registered in a clinic, practicum, internship
or lab is deemed unsafe or performing in an unsatisfactory manner as determined by an evaluation by a faculty
member / agency supervisor in accordance with depart mdaAF
cannot be used for poor grade performance.

AU: A course taken as an audit does not earn credit and cannot be used to meet graduation requirements. Admission by
permission of the instructor. Not all courses can be taken for audit. See full Audit Policy.

CR: Students who are matriculated and earning a C or better on a Credit by Examination receive a grade of CR. The
credits earned count toward the degree and are not calculated in the GPA.

CS: Continuing Study allows students to re-register for a developmental course if competencies have not been met by
the end of the course. Intended for students who have demonstrated progress and a commitment to succeeding in the
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course but who need more time to achieve competencies. This grade applies to Basic Skills courses only and does not
affect GPA.

I: An Incomplete grade indicates that a student has not completed a major course assignment due to extraordinary
circumstances. It is not used to give an extension of time for a student delinquent in meeting course responsibilities. The
(I) grade is not calculated into the GPA. However, all work must be completed by the end of the third week of the
subsequent semester or the grade defaults to an F. See full Incomplete policy: Incomplete Course Grade.

NP: No Pass; unsatisfactory (not calculated into GPA).
P: Pass (not calculated into GPA).

W: Student initiated withdrawal from a course at any time prior to completion of the drop deadline (60% of the course).
Does not affect GPA. Can be initiated by the instructor if the student, because of extenuating circumstances, is unable to
initiate the process (e.g., catastrophic illness or injury, job transfer to another state).

WEF: Student initiated withdrawal from a course after the drop deadline (60%) of the course; student has a failing grade at
time of drop, as determined by the instructor. Cal cul at es

WP: Student initiated withdrawal from a course after the drop deadline (60%) of the course; student has a passing grade
at time of drop, as determined by the instructor. Does not affect GPA. Can be initiated by the instructor if the student,
because of extenuating circumstances, is unable to initiate the process (e.g., catastrophic illness or injury, job transfer to
another state).

* Basic Skills: Grades for Basic Skills courses have an asterisk following the course name and are computed in a
GPA/CGPA, but cannot be used to satisfy degree requirements.

NOTE: When a student repeats a course (either voluntarily or because it is required to make up a failure), only the latest
grade is computed in the GPA/CGPA, but both grades will appear on the academic transcript followed by an (I) T include
and/or an (E) i exclude from CGPA.

Cumulative Grade Point Average

The cumulative grade point average (CGPA) reflects a student's academic standing through the most recent semester.
To compute the cumulative grade point average, divide the total quality points earned in all semesters by the total credits
attempted in all semesters. Calculation of Cumulative Grade Point Average (CGPA) will be based on all courses taken at
the institution, including developmental or remedial courses.

Grade for a Repeated Course
All grades are entered on the grade report and academic record, and are used in figuring semester and cumulative grade
point averages.

Students may retake a course, whether to replace an F or to improve their prior grade. The grade achieved in the most
recent course wild/| be the grade used in calculatingllege, st u
the course and credit hours appear on the semesterés grad
The course grade and hours are included in the semester and the cumulative grade point average computation. The

original gradeandcr edi t hours wil|l not be figured in the cumul ati v
academic record followed by an (E)-exclude.

Third and subsequent attempts to repeat a cour se Presidentof r eq
Academic Affairs.

Incomplete Course Grade

An Incomplete Grade (l) indicates that a student has not completed a major course assignment (usually a final exam or
culminating final assessment) due to extraordinary circumstances, such as serious illness, death in the family, etc. The

grade is applied only in those instances where the student has a reasonable chance of passing. It is not used to give an
extension of time for a student delinquent in meeting course responsibilities. An Incomplete Contract must be completed

by the instructor, signed by the student and filed with th
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The work must be completed by the student through arrangement with the instructor no later than:
1 the end of the third week in the Spring semester for a grade issued in the Fall semester;
1 the end of the third week in the Fall semester for a grade issued in the Summer term;
1 three weeks from the earliest start date of the Summer term for a grade issued in the Spring semester;

Should the student fail to complete the work within the designated period, the grade will automatically become an F grade.
The Vice President of Academic Affairs may make exceptions to the above deadlines.

Incomplete grades will not be included in the computation of Grade Point Average until a final grade is posted and/or the
grade becomesanF. An fil o grade may affect a studentdés financi al a
for further information.

Academic Standing Committee Review
Students must show orderly progress toward their degrees and continue to display an ability to benefit from their
programs and courses.

Each semester the Vice President of Academic Affairs and the Academic Standing Committee review the academic
performance of matriculated students whose: 1) cumulative grade point average (CGPA) is below 2.0; 2) semester grade
point average (GPA) is below 1.0; or 3) semester grades include Incompletes and/or F grades. This review may result in
a status of Warning, Probation, Mandatory Part-time or Suspension.

Academic Status Report: The instructor may issue status reports at any time during the semester/session when a

student 6s academic performance is wunsatisfact @regommendatioms st a
for corrective action. The advisor, counselor and instr.u
student may receive a failing grade without having received a course warning. The Academic Standing Committee may

aso i ssue warnings if a studentés semester or cumulative gr

Warning: The Academic Standing Committee may warn students if they fall within one of the following categories:

0-13 Credits Attempted:  between 1.50 and 1.99 CGPA
14-27 Credits Attempted:  between 1.70 and 1.99 CGPA
28-40 Credits Attempted:  between 1.80 and 1.99 CGPA

Academic Probation: The Academic Standing Committee may assign students to probation if they fall within one of the
following categories:

0-13 Credits Attempted:  between 1.25 and 1.49 CGPA
14-27 Credits Attempted:  between 1.51 and 1.69 CGPA
28-40 Credits Attempted:  between 1.25 and 1.79 CGPA

41+ Credits Attempted:  between 1.50 and 1.99 CGPA

Students placed on Academic Probation may not participate in any extracurricular activities. They are encouraged to
focus on improving their academic performance and to take

Mandatory Part-Time: The Academic Standing Committee may assign mandatory part-time status to students who fall
within one of the following categories:

0-13 Credits Attempted:  between 0.00 and 1.24 CGPA
14-27 Credits Attempted:  between 1.10 and 1.50 CGPA

Students placed on mandatory part-time cannot take a full course load. After consultation with their advisor, they may
register for a reduced load that allows them to continue to work toward completion of their program. If they demonstrate
improved academic progress for that term, they may appeal the status and the committee may reinstate them to full-time.

Academic Suspension: The Academic Standing Committee may suspend students from the college for one or two
semesters if their academic performance falls under one of the following categories:
0-13 Credits Attempted:  N/A
14-27 Credits Attempted:  between 0.00 and 1.09 GPA
28-40 Credits Attempted:  between 0.00 and 1.24 GPA

34



41+ Credits Attempted:  between 0.00 and 1.49 GPA

A student who does not meet satisfactory progress for Academic Probation for three consecutive semesters will be placed
on Academic Suspension.

Under certain circumstances a student may also be suspended from the college for a designated period of time for failing
to meet minimum academic standards.

Financial aid may be in jeopardy if a student fails to achieve satisfactory academic progress as defined above.

Appeal of Academic Standing Committee Decisions

The student may appeal in writing all decisions of the Academic Standing Committee. The student must submit a letter
clearly defining the basis for the appeal to the Vice President of Academic Affairs within seven (7) college days following
the date of the Committeeds |l etter to the student. The
Committee as soon as possible after receipt of the appeal letter. The student may have a representative at the meeting,

and is encouraged to meet with the college counselor or the academic advisor for assistance in presenting his/her case.

If the student is not satisfied with the results of the appeal, he/she has the option to appeal directly to the President of the
college within five (5) days of the outcome of the appeal. The appeal to the President must be in writing, and must clearly
define the basis for appealing the Committeeds decision.

Each student must have a cumulative grade point average of 2.0 to graduate. NOTE: Co-op students must have a 2.0 or
permission of their advisor to be eligible to participate in a co-op work experience.

Academic Amnesty

In order to be eligible for Academic Amnesty, a student must meet all of the following conditions:

1. The student has not taken any courses at original college of enrollment for a period of at least 3 years from the last
semester of attendance.

2. The student applies for Academic Amnesty at the time of admission.

3. The student has never before received Academic Amnesty

4. The student achieved a cumulative GPA below 1.7 during previous attendance.

Al | grades earned during a studentds previous attendahde a
new cumulative GPA. Grades of C- and above taken during that time will be used to meet course requirements, subject
to the approval of the Vice President of Academic Affairs.

Academic Advising

All students have an academic advisor who serves as a critical contact/mentor for the students during their time at the
college. The academic advisor helps students register for courses and must approve all registration decisions, including
course add/drop changes and withdrawals. The advisor assists students in identifying academic and personal resources
on campus, conducts graduation audits, and helps students select and choose various program options. Advisors help
students with decisions about career goals or further education. The more clearly students define and communicate their
own goals, the more productive the student/advisor relationship will be.

Each semester, the academic advisor will conduct degree audits with the students. The purpose of the audit is to identify
student progress towards the completion of the program, and to offer early intervention in making necessary schedule
changes when the student fails a course, or when the student takes a course out of the normal sequence. The student
bears the ultimate responsibility for making sure that he/she completes the required coursework for his/her program.

Academic Environment
The learning environment at the college encourages free discussion, inquiry and expression. Student performance is
evaluated only on the basis of performance in class or lab, not on the basis of their individual views.

Students are responsible for learning the content of any course of study, participate actively in the class and have the right
to take exception to the views presented in class.

Students shall maintain academic standards and are accountable for the honest and timely completion of assigned work,

consistent participation in all class, shop, laboratory or clinical activities, and for conducting themselves in an appropriate
manner.
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At the beginning of each semester the instructor shall provide students with a syllabus that contains a description of the
course, its objectives, grading procedures, special academic requirements, prerequisites and specific class participation
and attendance standards. The syllabus will include a schedule indicating (on a weekly basis if possible) when various
course topics will be covered. Copies of syllabi are also available from the Academic Affairs Office.

Ethical Guidelines

Policies on studentsd rights and responsibilities, includi
and Procedures, were developed based on national guidelines and standards. Student Services is guided by College,

State and Federal ethical guidelines.

Student Code of Conduct

A student 6s takes RegioruComnaueity @dllege depends on his or her conduct, and the receipt of academic

credit and the conferring of a degree, professional certificate, or certificate are subject to the academic and judicial
policies of Lakes Region Community College. A studentds registration may be ca
process, be dismissed from Lakes Region Community College at any time for conduct of a nature that would reflect
discredit on the student and/or the colleges within the Community College System of New Hampshire. The student will

not hurt, exploit, endanger, rape, oppress, cheat or corrupt others, or the academic integrity of the College.

Attendance

Successful college students attend class regularly. Most failures, dropped courses and poor grades result from poor
attendance. The college has designed a schedule of classes for each course that meets the Carnegie unit definition of
class time necessary for the average college student to complete the course. This time at the college, under the
supervision of a professional educator, contributes to academic success. It is understood that students may miss class
due to illness or emergency. When this happens, the student should make every attempt to contact the instructor as soon
as possible to discuss assignments and makeup opportunities. Students should in all cases notify and consult with their
instructor on all absences. Absence for any portion of scheduled class time may constitute an absence. In some cases
students must keep their own attendance records because a financial sponsor requires this for use in advising and
recommending students to employers. The instructors will make every effort to accept advance notices of absences due
to college events and/ or emergencies. It i s, however, ul
missed assignments, tests, lectures, deadlines and other academic activities associated with the lack of attendance.

The college encourages attendance in class for several reasons:

1. There is a strong correlation between attending classes and academic success.

2. Material may be available in class that is not in the textbook.

3. Class time has been assigned to each student and that is their time to receive instructor assistance, which is
important to the successful completion of the course requirements.

4. Much learning takes place between faculty and students during class. This time is also a chance for students to think,
guestion and clarify ideas and information.

5. Each individual is expected to make satisfactory progress in classes. Attendance is important so the faculty can
assist the student in making satisfactory progress.

6. Students who are not making satisfactory progress should, with the consensus of instructor and advisor, drop the
course during the drop period.

Registration for any course presupposes that the student will attend all scheduled classes, laboratories, and clinics. Any
student who does not attend the first class of the semester and has not processed a course drop in writing with the
registrarés office wildl be removed from the c¢class r oscther ;
student is responsible for meeting all class requirements. For an absence rate that reasonably precludes making up
missed coursework, barring mitigating factors such as major iliness, accident or family emergency, faculty may process an
administrativef ai | ur e f or m wi tdeortakasd afhal grade of ARat thesend®f tHe iterm.

Course Failure

The student must make up a course for which a grade of F was received, either by retaking the course at Lakes Region
Community College or by taking a comparable course at another institution. Courses transferred from other institutions
count towards credits only; the F remains as part of the CGPA. Retaking a failed class will result in the F being replaced
by the passing grade for the purpose of GPA calculation. The student should consult the advisor and department
chairperson to determine if a course will transfer. Course failures cannot be made up by taking a credit by examination.
See policy on Credit by Examination.

Appeal of a Grade
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Any appeal of a grade must be initiated by the student with the instructor before an ensuing semester has elapsed.
Students should be advised that in most instances a grade may be changed only by the instructor. Only in a case of
obvious computational error or blatant abuse of the grading prerogative, can the Vice President of Academic Affairs, the
only other individual on campus empowered to change a grad

Students who believe they have a valid ground for a grade appeal will use the following process to resolve the issue:

1. Meet with the instructor
The student shall contact the faculty member and schedule a meeting to discuss the grade appeal and attempt to
resolve the conflict. The faculty member and student shall meet within the next five work days.

2. Meet with the Program Coordinator/Department Chairperson
I f the issue was not resolved in Step 1 above, the stude
decision to file a written app®oardinateriortdépartmanechdir@esan)ot with thee mb e
Vice President of Academic Affairs if the faculty member is also the department chairperson or program director.
Within three work days the department chairperson (VPAA) will mediate the dispute either through discussion with the
instructor, or with the student in the company of the faculty member. If no resolution is reached, proceed to Step 3
below.

3. Meet with the Vice President of Academic Affairs (VPAA)
If the issue is not resolved in Step 2 above, the student has three work days to file a written appeal with the Vice
President of Academic Affairs. The VPAA will meet with all parties concerned within the next three work days to
attempt to resolve the dispute. The VPAA will have three work days from the last meeting to render a decision on the
grade appeal. The decision of the VPAA is final.

Note: During the summer, when faculty is not on campus, students may begin the grade appeal process with the
Office of Academic Affairs. Every attempt will be made to have the faculty member contact and meet with the student
within the specified time. On occasion, however, these times may need to be adjusted.

Registration

The registrar, the financial aid office, the business office and the academic department coordinate the registration
process, which includes the selection of courses, completion of forms and payment of college fees. Advance registration
takes place mid-semester for second and later term matriculated students. The advising process helps students decide
which courses to take; accordingly, matriculated students must have advisor approval before registering for any course.
Non-matriculated students may register during the open registration period before the start of each term, pending
available space and the meeting of prerequisites or instructor approval.

Students should understand that by registering for courses at LRCC, they are financially obligated for ALL costs related to
the registered course(s). Upon a drop or withdrawal, it is understood they will be responsible for all charges as noted in
the student catalog and handbook. If they do not make payment in full, it is understood that their account may be reported
to the credit bureau and/or turned over to an outside collection agency. It is also understood they will be responsible for
the costs of the outside collection agency and/or any legal fees and bounced check fees under RSA 6:11 which may add
a significant cost to their existing account balance.

Adding a Course

Students may add courses to their schedule up to and including the seventh (7”‘) calendar day of the semester, providing
there is space in the class. Adding a course requires the signature/approval of the instructor, Department Chair, or the
Registrar. A course may be added after the seventh (7‘“) calendar day of the semester only with the permission of the
instructor. Add/ Drop forms ar e avai loffide bnd ontink at ownwgrbceduhe r egi st r ar 6 s

Adding a Distance Learning Course
A student may add a 100% online course up to the official start date of the semester. Once the semester has started, a
student may add a 100% online course only with the permission of the instructor.

Dropping a Course
The student should discuss the decision to drop a course(s) with his/her advisor. Add/Drop forms are available through
t he r e gffieaind anting at www.Ircc.edu.

Students may drop a course anytime during the first 60% of the semester. This may, however, result in a change in
student status for financi al a i detc. Bffective FalhSerdesterp2614, estidierttssvho i n s u
officially withdraw from the college or an individual course by the end of the fourteenth (14‘“) calendar day of the semester

will receive a 100% refund of tuition, less non-refundable fees. Students in classes that meet in a format shorter than the
traditional semester (15-16 weeks) will have seven (7) calendar days from the designated start of the class to withdraw for

37




a full refund. . If the seventh (7"‘) or fourteenth (14”‘) calendar day falls on a weekend or holiday, the drop refund date will
be the first business day following the weekend or holiday. Exception: students in courses that meet for two weeks or
fewer must drop by the end of the first day of the class in order to get a 100% refund.

Students who formally drop a course by filing the drop form in a timely manner will have information entered on their
academic record as follows:

1. No courses or grades are recorded for students who register but do not attend classes.

2. No courses or grades are recorded for students who withdraw from course(s) during the refund period.

3. A grade of W is awarded to students who drop a course(s) after the refund period but during the first 60% of the
semester.

Students who fail to file an official drop form to drop a course for which they are not attending will receive an AF i
Administrative Failure for such courses on their transcripts.

NOTE: Classes may be added or dropped online via the Student Information System (SIS) until 10 days before the start of
the semester.

Audit Policy

Under the Audit Policy, students may enroll in courses which provide an opportunity to assess their ability to do college
work, explore a discipline of interest, refresh prior learning, or supplement existing knowledge. Typically, a student
attends lectures, seminars and/or labs but does not complete graded assignments (unless agreed upon with the
instructor). When enrolled as an audit, the student will not be given a final grade, nor will credit towards graduation be
given for the course (the academic transcript will reflect an AU for the course). Student must pay the full tuition for the
course. Financial Aid does not cover costs for an audited course.

Not all courses can be taken for audit, and entry into a course as an auditing student is by permission of the instructor. A
student must complete a registration as an audit during the first week of classes. Once admitted as an audit, the student
may not change to credit status after the designated add period; likewise, a student registered for credit may not change
to audit status after the designated add period.

The Vice President of Academic Affairs may make exceptions to the above.

Prerequisite

Students must successfully complete a prerequisite course before enrolling in the next course. The course description
section of the college catalog notes prerequisites. A failing grade in a prerequisite will prevent a student from taking the
next course. Students may use courses from other colleges to meet prerequisites. The department chair or academic
vice president determines transfer credit. See the section on Transfer Credit for further information.

Corequisite

Some courses have a corequisite course requirement, which means that the course must be taken simultaneously with
another course. A corequisite may be satisfied if taken in a prior semester. Students should review all corequisite
requirements with their advisor.

Withdrawing from the College

Withdrawing from the college is a serious step, and students should discuss this process with instructors, the academic
advisor and the college counselor. To withdraw from the college, a student must complete the withdrawal form and an
exit interview with the college counselor and financial aid director. Failure to attend classes does not constitute
withdrawal from the college. However, students may be administratively failed (AF) due to excessive absences.

Students may withdraw from the college up to one week before the end of the semester. The date of withdrawal is noted
on the student s academic coll ege records, which also reflect
students receiving scholarships, veterandés benefits, o]
attendance requirements. Academic records will be treated in accordance with the standards used for dropping individual
courses.

A student who has withdrawn from the college or who has been suspended may apply for readmission through the
Admissions Office.
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Student Status

A matriculated student is one who has been admitted to a program (degree, professional certificate or certificate) at the
college. Matriculated students are entitled to participate in the Title IV Federal Financial Aid Program and have priority
when registering for classes with limited enrollment. To remain matriculated, a student must register for, and enroll in, at
least one course during the academic year (not to exceed a 12-month period). A student who does not register for at
least one course per academic year will lose matriculated status. A student who chooses to re-matriculate must reapply
for admission to a program. A student who begins a second program at the college may have to satisfy different program
requirements.

A non-matriculated student is one who has not been admitted to a program at the college, and may register on a first-
come, first-served basis for any course, providing the student has met prerequisites and that there is space available.
Non-matriculated students should matriculate before the completion of 9 semester hours and begin pursuing graduation
requirements. An advisor will help students make these decisions.

A matriculated student may request a leave of absence in writing through the Academic Affairs Office if the student will not
be taking courses within one academic year (not to exceed a 12-month period) but wishes to remain on matriculated
status. After a leave of one academic year, the student must either register for at least one course or lose matriculated
status, thus requiring reapplication and admission.

Medical Leave Policy

A matriculated student who, due to a serious medical condition that requires extended in-patient treatment in a medical

facility and/or ongoing outpatient medical treatment, becomes unable to complete his/her academic requirements and/or

who becomes unable to meet the programébés technical standar
may apply for a formal Medical Leave of Absence for up to two consecutive semesters.

Students considering a Medical Leave of Absence should be aware that granting of such leave does not relieve a
student from financial responsibility to the college. A student who is seeking a Medical Leave of Absence who is also
a financial aid recipient should contact the Financial Aid Office to discuss the leave and any potential implications for
changes in financial aid eligibility. Students who have concerns about continuing health insurance coverage may also
wish to consult http://www.michelleslaw.com for important information.

Students requesting Medical Leave of Absence must:

1. Provide a letter to the Vice President of Academic Affairs identifying their program of study, the medical reason for
the request, the proposed date on which the leave would begin, and the proposed date of readmission, and;

2. Provide the Vice President of Academic Affairs documentation of the medical condition from a licensed health
care professional directly involved in the treatment of the student és particul ar condit
comprehensive to facilitate the decision-making process.

The Vice President of Academic Affairs (or designee) will make a determination regarding the appropriateness of the
leave request and notify the student in writing whether the request for Medical Leave of Absence was granted and what
conditions for readmission may apply. Students whose Medical Leave requests are granted will not be required to re-
apply for admission at the end of the leave period provided that all conditions for readmission have been met.

Conditions for readmission may include, but are not limited to, submission of documentation from a licensed heath care
professional directly involved in the treatmentof t he st ud e n tdidie that érsufficientlyl camprehersine to
provide reasonable assurance that the returning student will be able to meet all college and program academic, technical,

and behavioral requirements. Other conditions for readmission may include a required in-person meeting with the Vice
President of Academic Affairs and/or the studentds progr
criteria implemented in the studentds absence; following
student 6s absence; and/ or repeating courses and/ or clinic
extended absence. (Please note that students wishing to return to a residence hall may be required to meet additional,
separate criteria from those required for return to an academic program. Students should directly negotiate any return to
residence | ife with the collegeds Student Affairs Office.)

Students who choose to seek Medical Leave under the provisions of this policy should be aware that information they
voluntarily disclose during the application and readmission processes will be handled under the confidentiality guidelines
of the Family Educational Rights and Privacy Act (FERPA) and disclosed only to those persons with a direct academic
need to know.
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Enrollment status is defined according to the number of credits a student takes during a semester and is used to
determine financial aid awards. Credits awarded for transfer, work experience, audits and challenge exams do not count
toward determination of full-time status. It is important to know that full-time status is the equivalent of 12 or more credit
hours.

Full-time ..o, 12 or more credits, or registered for co-op
Three-quarter time ....... 9-11 credits
One-half time................ 6-8 credits
A student must register for 12 or more credit hours to qualify for full-time status f or f i nanci al ai d, \

insurance discounts, etc.

Disclosure of Directory Information

Lakes Region Community Colleged ef i nes #fAdirectory i nf emalatddressnnigjordiald ohstudye |, a
participation in officially recognized activities and sports, weight and height of members of athletic teams, dates of
attendance, enrollment status (may include number of credits and/or full/part-time status), anticipated graduation date,
degrees and awards.

Students may refuse designation of personally identifiable information as directory information provided that a written
request is received by the Registrar.

Privacy of Records

The college maintains an academic folder for all matriculated students. The folder includes permanent academic records,
application for admission, correspondence to and from the college, transcripts of all previous academic records,
recommendations, standardized test results, armed forces papers, social security papers, medical records and
miscellaneous information.

The college does not provide access to, or release of, any personally identifiable records or files to any individual, agency
or organization without prior written consent of the student except as follows. The President, Vice Presidents and
registrar shall have unlimited access, without permission, to all student records. They may release information without
prior written authorization of the student in the following circumstances:

1. To officials and teachers within the college who are directly involved in a legitimate, educational matter with the
student.

2. To authorized Federal and State offices as identified in Section 438(b)(3) of Public Law 93-380.

3. To appropriate persons in connection with an emergency if the knowledge of such information is necessary to protect
the health or safety of any person. If students wish their parent(s) or anyone else to be given information about any
aspects of their progress at the college, they must sign a Waiver of Confidentiality form, which can be obtained from
the registrards office

Students may request release of college records by completing the Authorization for Release of Records form with the
Registraro6s of fi ce pentinformationeor dochments te ihdé/idusle otherftharsthosedisted above.

Social Security Number

Federal law requires that Lakes Region Community College collect names and corresponding social security numbers for all
students attending the college. The college is required by the Internal Revenue Code to produce a 1098-T tax form (Federal
Register, Vol. 67, No. 2244, page 777686 (ii)) which requires the college to report the names and social security numbers of

all students taking credit-bearing courses. Pl ease not e, however, t hat the coll ege
social security number and will not disclose it to anyone outside the college, except as mandated by federal or state laws.

Cooperative Education

A co-op is an educational program that combines classroom studies with paid, productive work experience in a field related to
the student 6s Thagtudentisa rfull-ttna enmgpleyee of the site and is not required to take classes during the
duration of the co-op. Depending on the length of the co-op and criteria established by the sponsoring academic department,
17 4 credits may be awarded.

Each college department will set standards for eligibility to participate in a co-op. Individual departments must approve co-op

sites and will determine requirements (papers, journals, etc.) that must be met during the co-op. The co-op will be graded
using the collegebs grading syst e@Gooperatide educatod is bptional forlall piopgrama wa r
except the GM ASEP Program and Restaurant Management. Faculty monitors each placement to ensure that it meets
academic requirements and that the work experience is relevant to the student's area of study.
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Exceptions to the above may be made with the approval of the Department Head and Vice-President of Academic Affairs.

Cooperative education allows a student to:

Apply classroom knowledge to an employment situation
Gain confidence for future employment

Earn money to defray college expenses

Earn credit for graduation

Add solid experience to his/her resume

=2 =8 =4 -9

While the college makes every effort to place each eligible student, THERE IS NO GUARANTEE that placement will occur.
Students who cannot obtain placement for any reason, including ineligibility due to a low grade point average or who decline
to participate, are required to register for an alternative co-op experience or an elective. Students should see their faculty
advisor for specific details. The college charges tuition and fees for co-op, alternative co-op experience or elective credits on a
per-credit basis.

The st udopfaduly advisooassists students in preparation for their co-op experience. During this process, usually two
to four weeks prior to the co-op session, employers submit position descriptions to the co-op office. Students who meet
individual department co-op requirements should review the position descriptions, consult with the department and faculty,
and apply for those positions for which they are qualified and interested. The company will screen the resumes and interview
candidates. The employer and the successful candidate negotiate final decisions concerning placement. Although the
college will assist in finding suitable co-op placements for students, there is no guarantee of placement or choice of locations.
Students are expected to assist in placement inquiries as required. The faculty reviews the academic standing of each
student prior to placement. If at any time the student's grade point average is below the necessary requirement of 2.0, the
student may be ineligible for a cooperative education experience. Credit for the co-op experience may be awarded on a
pass/no pass basis, which will not be calculated into the student's grade point average, or it may be awarded on an A-F basis,
which will be calculated into the student's GPA. Students must complete co-op credits prior to graduation through the co-op
placement, alternative co-op education or electives, depending on the program. Successful completion of the course includes
preparation and submission of a journal and report. In the event of a no-pass or no-credit grade, the student may appeal
through the appropriate channels.

The college retains its right to remove a student from a co-op position if the situation warrants doing so. Obviously, as
with most work situations, the employer can terminate the relationship resulting in loss of credit, if the employer has just
cause and has documented the situation. Each department's criteria pertaining to cooperative education may differ. The
student should consult with his/her advisor for additional information.

CREDIT OPTIONS FOR ADVANCED STANDING

Credit options are opportunities for adult learners to earn credit toward a degree through alternatives other than
coursework. Credit options include: transfer credit, CLEP examinations, credit by examination, advanced credit, DANTES
and experiential learning.

The college encourages students to apply the wealth of knowledge and experience they possess to take advantage of all
the credit options available to them. It is possible for students to earn significant credit based on previous educational and
professional experiences. The only restriction is that students seeking a degree/professional certificate/certificate at the
college must complete residency requirements. (See residence credit for specific requirements.)

Please note that credit earned through any of these options counts toward degree/professional certificate/certificate
requirements, but is not included in computing grade point averages. Upon matriculation, student request for recognition
of technical courses more than seven years old is subject to review. Course content may be outdated and therefore not
acceptable for transfer or other credit. Computer Technologies courses more than three years old will not be accepted.

Transfer Credit

Students may transfer credits from other accredited colleges, including the colleges within the Community College System
of New Hampshire provided they earned a grade of C or better, and those credits are equivalent to the courses in their
program. To apply, students must contact other college(s) they have attended and arrange for official transcripts and
course descriptions to be sent to the Lakes Region Community College Registrar.
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The Vice President of Academic Affairs must review course credit awarded through another institution's credit by
examination policy. The academic office coordinates transfer credit. The appropriate department chairperson(s) and the
Vice President of Academic Affairs determine acceptability of transfer credit. Students should consider that transfer
credits may lessen their financial aid eligibility by reducing the course load from full-time to part-time status.

Lakes Region Community College does not use grades received in courses taken at any other institution in computing
semester or cumulative grade point averages.

Credit by Examination

Credit by examination provides matriculated students with the opportunity to challenge technical and other courses for
which they feel qualified. Credit by examination is not available for those courses for which a CLEP exam exists.
Examinations are prepared and administered by the college faculty. If students obtain a grade of C or better, the credits
earned count toward their degree and the academic record will reflect a grade of CR. The academic officer and the
instructor coordinate the credit by examination process. The exam must be taken and graded within the first seven days
of the semester. The student, the advisor and the registrar receive naotification of the course exam results, a copy of
which is placed in the studentds permanent file

Students who apply for Credit by Exam must be matriculated and may apply for credit by examination only for those
courses for which they are not currently registered. The fee for credit by examination is $25 per credit, plus all direct costs
associated with providing the laboratory exam. Students cannot use credit by examination to make up a previously failed
course. If a student earns credit by examination, the enrollment status could change, an action which could affect
financial aid status.

CLEP Examinations (College Level Exam Program)

Students can earn credits toward a degree by passing CLEP exams in a wide variety of subject areas including English,

math, biology, chemistry, psychology, sociology, macroeconomics, accounting, marketing, business law and other areas.

To apply, the student should contact t he onoCLER gxants,smalkec a d e
arrangements to take the exam(s) and have the scores sent directly to the college. To prepare for the exam, students

should purchase a CLEP exam review book.

To ensure timely credit, the student should take the exam at least one semester prior to the semester the course is
offered in. If a student CLEPs a course for which he/she is registered, he/she must drop the course prior to the second
week of the semester/session in order to receive a full refund of the course fees.

DANTES (Defense Activity for Non-Traditional Education Support)

The DANTES College Credit Examination program provides National Guard members and servicemen and women with
three different exam programs to earn college credit. The exams are CLEP, ACT/PEP and the DANTES Subject
Standardized Tests (DSSTS). To apply, students must arrange to have credits earned through DANTES sent to the
college registrar.

Continuing Education Credits
In studentsd working or pr of es s i-latedl coutsés thatshave prévideg themawith h a v
certificates or Continuing Education Units (CEUs). Students may earn credit(s) toward their degree through these efforts.

To apply, students need to assemble all certificates and CEUs into a package. Students must develop a narrative
statement (for each certificate or CEU) that outlines the purpose of the course or workshop, the sponsor and instructor of
the activity, and the total number of hours for each activity. In addition, students must arrange for their employer to send a
letter to the Vice President of Academic Affairs, confirming their narrative statements and highlighting the competencies
gained through participation in the activities.

Experiential Learning

Credit for prior learning offers students the opportunity to demonstrate the knowledge they have gained through life
experiences and apply this knowledge towards credit in a degree/diploma/certificate program. To prepare for this option,
students will develop a portfolio to be assessed by appropriate college personnel. A student must be matriculated at one
of the CCSNH colleges to be eligible to apply for experiential credit. Not all programs provide the experiential credit
option; students should consult with their respective colleges for eligible programs and the process used for application.

Students may be awarded a maximum of 24 credits for experiential learning.
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Students will be assessed a fee based on 50% of the current tuition rate on the total credits awarded (e.g., for 12 credits

awarded: 0.50 x current tuition rate x 12 credits).

Running Start

High school students have the opportunity to earn college credit through the Running Start program. This unique
partnership between the college and local area high schools offers the high school student selected college-level
coursework and college credit for successful completion of coursework. Running Start courses are taught at the high
school by high school faculty members during the regular school day.

The cost of a three-credit course is $150 per course, plus books and supplies.

This represents a significant savings

associated with college tuition. Local high schools and students interested in a Running Start course may call the
Running Start Coordinator at the college for more information.

High School Articulation

Some high schools are developing written agreements with the college to ensure guaranteed acceptance for motivated
students. These agreements specify the competencies needed for acceptance, and they show the student how to meet

them. They also spell out how a student can earn college credit while in high school. (See Articulation Agreements for a

listing of the participating high schools).

ARTICULATION AGREEMENTS

High School Areas
Berlin High School, Berlin, NH

Center for Technology, Essex, Essex Junction, VT

Cold Hollow Career Center, Enosburg, VT (waiting)

Concord Regional Vocational Center,
Concord, NH

Dover Vocational Center, Dover, NH

Green Mountain Technology and Career Center
Hyde Park, VT

Hancock County Technical Center
Hartford Area Career and Technology
Center, White River Junction, VT

J. Oliva Huot Technical Center,
Laconia, NH

Mascenic Automotive Career Center

Mount Washington Valley Career and
Technical Center, Conway, NH

Pinkerton Academy, Derry, NH

Plymouth Regional High School

Portland Area Arts & Technology

Portsmouth Senior High School, Portsmouth, NH
Richard Creteau Technical Center

River Bend Career & Technology Center

Salem Regional Technical Center

Sanford Regional Vocational Center
Sanford, ME

Seacoast School of Technology

Lakes Region Community College Curriculum
Automotive Service Education Program
Automotive Service Education Program
Automotive Service Education Program

Automotive Service Education Program

Automotive Service Education Program

Automotive Service Education Program

Automotive Service Education Program

Automotive Service Education Program

Automotive Service Education Program
Early Childhood Education
Office Technology

Automotive Service Education Program

Automotive Service Education Program

Automotive Service Education Program
Automotive Service Education Program
Automotive Service Education Program
Automotive Service Education Program
Automotive Service Education Program
Automotive Service Education Program
Automotive Service Education Program

Automotive Service Education Program

Automotive Service Education Program
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Somerset Career Center
St. Johnsbury Academy

Southwest VT Career Development Center
Bennington, VT

Sugar River Valley Regional Technical Center
Tri-County Technical Center

United Technologies Center

Waldo County Technical Center, Waldo, ME

College Articulation Agreements
Franklin University

Granite State College

Hesser College

Keene State College

New Hampshire Institute of Art
Plymouth State University

Rivier College

Rochester Institute of Technology
Southern New Hampshire University
Springfield College

University of New Hampshire

Automotive Service Education Program
Automotive Service Education Program

Automotive Service Education Program

Automotive Service Education Program
Automotive Service Education Program
Automotive Service Education Program

Automotive Service Education Program

PRE-ADMISSION RECOMMENDATIONS

Program

oot 01811 1] o

Business Management............cccccceuvnrnnnnnnnnnnnnnnnnn.

Computer Technologies .........cccvveeiiiieeiiniiiieennnee,

Early Childhood Education...............cccccccvvvnnnnnnnnns

Electrical Systems Installation and Maintenance

Energy Services and Technologies.........cccccceee..

FINE AS e

Fire Technology .........cccccviiiiiiiiiicece e

Recommendations
Strong basic math skills; command of the English language

High school math; command of the English language; ability to
communicate; ability to think in a positive manner; willingness to
learn

High School Algebra highly recommended, strong reading and
writing skills, strong problem-solving skills, good interpersonal skills

First Aid and CPR; strong English skills; High School Algebra;
willingness to develop positive human relations and problem-solving
skills.

High school Algebra highly recommended, strong reading and writing
skills, strong problem solving skills, good interpersonal skills.

High school math, strong reading and writing skills, strong problem
solving skills, good interpersonal skills.

At least one year of high school art instruction, or equivalent (e.g.,
private instruction, community programs, etc.)

A strong background in English, algebra, and chemistry
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HUMAN SEIVICES ......uviiiiieie e e e English; psychology; strong communication skills in reading and
writing

Office Technology Management............cccuveeeeeeninnnes Typing or keyboarding, accounting & computer applications; strong
English skills; willingness to develop positive human relations and
problem-solving skills

Teacher Preparation ...........cccoooiiiiiiiiiiinee, Strong English skills; High School Algebra and Biology; willingness
to develop positive human relations and problem-solving skills

ACCOUNTING

The Accounting Department provides educational opportunities leading to an associate degree, or certificate. All are
designed to provide individuals with competencies in accounting for an array of employment opportunities in this field, as
well as transfer options to four-year institutions. Certificate programs may be expanded through additional coursework to
meet degree requirements.

The degree program provides a well-rounded education for those seeking employment in entry-level positions in
accounting. Employment opportunities in accounting can be found in businesses of all sizes, including; public accounting
firms, corporations, individually owned businesses, and government organizations. Recent graduates have successfully
transferred their Associate Degree credits to Plymouth State University and Southern New Hampshire University.

Technical Requirements

Students who enroll in the program must comprehend the English language, both written and spoken. They must have
sufficient manual dexterity to produce legible written documents in a timely manner and use a keyboard and calculator.
They must be able to sit or stand at a desk or workstation and stay on task for extended periods of time. They must be
able read small print. They must be able to perform basic arithmetic operations.

The Accounting student may choose one of two areas of concentration:
1  Accounting with a Concentration in Business
1 Accounting with a Concentration in Computer Applications

ACCOUNTING
With a Concentration in Business

This program allows students to integrate the study of business practices into their study of accounting. The students who
pursue this course will supplement their accounting skills with knowledge of the business environment, management
practices, and legal issues surrounding the business world. Successful completion of this program will enable the student
to pursue a variety of accounting and business related opportunities.

The student who successfully completes this program will:
1 be well versed in manual and computerized financial accounting procedures;
1 be proficient in managerial accounting practices;
1 have an understanding of basic federal tax regulations;
1 gain a background in domestic and international business principles;
9 be exposed to a variety of studies in liberal arts and the humanities.

ASSOCIATE IN SCIENCE DEGREE

FIRST YEAR
Fall Semester CL LAB CR
LACCL310 ACCOUNLING luttiiiiiiiiiiiiiiiiee ittt e e naneee s 3 0 3
LBUS1300 INtroduCtion t0 BUSINESS .......iiiviiiiiiie ettt e e e 3 0 3
LENG1200 College COMPOSILION ....uueeiiiiieieeiiiitiieee e e e ee e e e e e eeees 3 0 3
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LSOC2310 Microeconomics

OR
LSOC2320 MACIOECONOIMICS ..eeeiireeeeeiutieeeesitieeesstteeeesseseeesssseessnseseeesneseeesnnnneeess 3
MATHEMATICS ..ottt 3/4
TOTAIS 1t 15/16
Spring Semester CL
LACC1320 ACCOUNTING H.eiiiiiiiiiiiiiiieeiiiee ettt 3
LCIS1320 Software APPlICALIONS........cuuviiiiiiiiee ittt 3
LENG1230 Business COMMUNICALIONS .......ccuuuiieiiiiiieiiiiieesiiieeesiiieeesnneeeeeseneeee s 3
LSOC2250 Critical Thinking and Decision MaKing ..........cccccovvveeeiiiiiiieieere s 3
LIBERAL ARTS ..ottt ettt sttt sttt e e s 3
TOLAIS e ————— 15
Total Credits for Year = 31/32
SECOND YEAR
Fall Semester CL
LACC2310 COSt ACCOUNTING ...eeiiiviieeeiiiiiiee sttt e e sttt e e st e et e e e e sinreeesnnneee s 3
LACC2510 Federal TAXES ..uuuuiiiiieeeiiiiiiiiiieee e s eisieieeeee e e s s st eeee e e s s snnteeeeeaeesanannne 3
LACC2710 PC Accounting Applications | ..........cceeiiiiiiiie e 2
LBUS2310 Principles of Management.........ccccooooioeriiiiiiiiiiicc s 3
SCIENCE......ceiii ittt e e st e e snb e e e s nnneeas 3
TOLAIS e 14
Spring Semester CL
LACC2350 Managerial ACCOUNTING ......cuuvtieiiieiieiiiieee st ettt 3
LACC2720 PC Accounting Applications Il ...........ccoeiiiiiiiiiiiieiiee e 2
LBUS2380 BUSINESS LAW | ..uviiiiiieiiiiiiiiiiiee ettt e s a e e 3
LBUS2520 Introduction to International BUSINESS ..........cccvvviiiiieeiiiiiiiiiieeee e 3
BUSINESS ELECTIVE ...t 3
HUMANITIES/FINE ARTS/FOREIGN LANGUAGE..........ccccceevvveennn. 3
TOLAIS e 17

Total Credits for Year = 33
Total for A.S. Degree = 64/65

ACCOUNTING

With a Concentration in Computer Applications
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This program allows students to integrate the study of specific accounting related computer applications into his or her
study of accounting. Upon successful completion of this course of study the student will be well positioned for
empl oyment i n t ebdsadybGstess endronment. ¥hg demand for individuals skilled in accounting and
computer related skills will increase as managers rely more on automated accounting systems for information.

The student who successfully completes this program will:
1 be well versed in manual and computerized financial accounting procedures;
1 be proficient in managerial accounting practices;
1 have an understanding of basic federal tax regulations;
1 be skilled in several computer applications that support the accounting process;
1 be exposed to a variety of studies in liberal arts and the humanities.

ASSOCIATE IN SCIENCE DEGREE

FIRST YEAR
Fall Semester CL
LACCI1310 ACCOUNTING L..iiiiiiiiiiiieee ittt e e e e e 3
LBUS1300 INtroduction t0 BUSINESS .........cuvuiiieieeeiieiiiiei et 3
LCIS1320 Software ApPlICAtIONS..........ceiiiiiiiiiiiiiiiie et 3

CR
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LCIS1400 Introduction t0 Programming ..........ccccurueereeeesiisiunrinneesesssnnnnreneeesessenns 2 2 3
LENG1200 College COMPOSITION ....ccuuviiiiieeeesiiiiiiieeeeeeesssieeee e e e e e s s snnrneereaeeesnnnnnes 3 0 3
TOTAIS et 14 4 16
Spring Semester CL LAB CR
LACC1320 ACCOUNTING Hl.eiiiiiiiiiiiiiiiiee ittt 3 0 3
LCIS2350  SPreadsShEets .......ccouiiiiiiiiiiiieeiiieie ettt 2 2 3
LENG1230 BuSiNess COMMUNICALIONS .....cceeeiiiiiiiiiiieeeeeiiiiieeee e e e s siiieeee e e e e 3 0 3
LSOC2310 Microeconomics
OR
LSOC2320 MACIOECONOIMICS ..eeeiuvreeeeiurieeeesurieeessteeeeessereeesnssreessnseseeesnnnseessnnseeeess 3 0 3
MATHEMATICS ..ottt 3/4 0 3/4
B 0] - LRSI 14/15 2 15/16
Total Credits for Year = 31/32
SECOND YEAR
Fall Semester CL LAB CR
LACC2310 COSt ACCOUNTING ...eeiiiviieeeiiiiiiee sttt e e sttt e e st e et e e e e sinreeesnnneee s 3 0 3
LACC2510 Federal TAXES ..uuueeiiiieeiiiiiiiiiiieee e s sisieieeeee e e s s ssnteaeeeae e e s s snnteeeeeaeeesnannnes 3 0 3
LACC2710 PC Accounting Applications | ..........cceeiiiiiiiie e 2 2 3
LCIS2420 Database Management and DesSigN.......ccccceeeveiiiiiiriiiiieisiesessce e 2 2 3
LSOC2250 Critical Thinking and Decision Making .........ccccceeeerriiiiininiiicisccceeennn 3 0 3
T O AIS 1ttt a e 13 4 15
Spring Semester CL LAB CR
LACC2350 Managerial ACCOUNTING ......cuuvtieiiieiieiiiieee st ettt 3 0 3
LACC2720 PC Accounting Applications Il ...........ccoeiiiiiiiiiiiieiiee e 2 2 3
LCIS2400 Management With COMPULETS .......ccoiiiiieiiiiiiieeeiiieee et 2 2 3
HUMANITIES/FINE ARTS/FOREIGN LANGUAGE...........ccccccvvvennn... 3 0 3
LIBERAL ART S .. i e a e 3 0 3
SCIENCE......ceiii ittt e e st e e snb e e e s nnneeas 3 0 3
T O AIS 1ttt a e 16 4 18
Total Credits for Year = 33
Total for A.S. Degree = 64/65
ACCOUNTING CERTIFICATE
Courses CL LAB CR
LACCL1310 ACCOUNLING Luuuuiuiiii s 3 0 3
LACCL1320 ACCOUNLING Hl..ueiiiii s 3 0 3
LACC2310 COSt ACCOUNTING ...eveiiriiieiiiiiiieeiiiiee ettt e ettt ettt e e e e e ibneeesenneee s 3 0 3
LACC2350 Managerial ACCOUNTING .......uuutiiiiiieieiiiiee ettt 3 0 3
LACC2510 Federal TAXES ..uuuueiieieeeiiiieieiiieee e s eisieieeee e e e s s snnteeeeeaeeessanneneeeeeeeesnannnes 3 0 3
LACC2710 PC Accounting Applications | .........coocueeiiiiiiii e 2 2 3
LACC2720 PC Accounting Applications Il ..........ccoceiiiiiiiiiiiiiieiie e 2 2 3
LCIS1320 Software ApPlCAtiONS.........uuuvviieiiiiiiiiiiiee e s sreerr e e e 3 2 4
10 =1 SO 22 6 25
COURSE DESCRIPTIONS
LACC1310 Accounting | CL3LOCRS

An introduction to accounting as the language of business. The student will be introduced to the procedures necessary to
record, classify, and summarize basic business transactions. The course will cover the accounting cycle for service and
merchandising sole proprietorships, including: journalizing transactions in general and special journals, recording
adjusting and closing entries, and preparing worksheets and financial statements. The course will also cover banking and
payroll procedures.
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LACC1320 Accounting Il CL3LOCRS

A more in-depth study of accounting procedures and concepts. The course closely examines balance sheet accounts,
such as accounts receivable, notes receivable and payable, inventory, property plant and equipment and long-term debt.
Different structures of equity are examined through the study of partnership and corporate forms of business. Financial
statement analysis and the statement of cash flows are introduced. General accounting principles are introduced and
applications are discussed throughout the course. (Prerequisite: LACC1310)

LACC2310 Cost Accounting CL3LOCR3
Accounting for transactions and summarizing data particular to manufacturing and service environments. The course will
examine in detail the three elements of cost: materials, labor and overhead, in both the job order and process cost
systems. It will also cover standard cost systems, including variance analysis. The student will be introduced to cost
behavior patterns and apply them to cost analysis for decision making. (Prerequisite: LACC1320)

LACC2350 Managerial Accounting CL3LOCRS3

The study of the use of accounting information for management decision-making purposes in the manufacturing and
service environments. Cost behavior and classification, as well as cost-volume-profit analysis, differential cost analysis
and absorption vs. variable costing principles, will be applied to cost and volume control, pricing and other management
decisions. The student will learn to develop budgets and evaluate performance internally. Special considerations of
decentralized operations and capital investment decisions will be studied. The student will be exposed to current trends in
the global business environment, including the principles of activity-based costing, Just-in-Time manufacturing, and the
theory of constraints. (Prerequisite: LACC2310)

LACC2510 Federal Taxes CL3LOCRS3

A study of Federal Income Tax regulations and reporting. The course will cover individual returns, including filing
requirements and status, rules of dependency, income inclusions and exclusions, expenses, deductions and credits,
capital gains and losses. Special attention will be paid to depreciation. The partnership and corporate returns will be
introduced. Topics relating to tax administration and tax planning will also be covered. (Prerequisite: LACC1320)

LACC2710 PC Accounting Applications | CL2L2CR3

The student will work with an educational version of an integrated accounting system to set up the system and perform
routine tasks such as recording business transactions, maintaining customer and vendor files, vouchering, controlling
inventory, processing sales, maintaining fixed asset and depreciation schedules, and preparing the payroll. The student
will also work with partnerships, corporations and departmentalized firms. Other topics include preparation of budgets
and performance of financial statement analysis. (Prerequisite: LACC1320)

LACC2720 PC Accounting Applications I CL2L2CRS3

This is a capstone project course. The student will use a variety of computer applications, such as spreadsheet
preparation, word processing, automated tax return preparation, commercial automated accounting systems and the
Internet. The projects cover a range of accounting applications, including solving cost and managerial problems,
preparing financial statements, preparing tax returns and analyzing financial reports. (Prerequisites: LACC2310,
LACC2350 (may be taken concurrently), LACC2510, LACC2710, LCIS1320)

Please refer to back of course catalogue for Liberal Arts selections.

AUTOMOTIVE SERVICE EDUCATION PROGRAM (ASEP)

ASEP fulfills two very important goals in providing the best possible education for GM Technicians. First, it combines
state-of-the-art technical training with appropriate academic coursework and dealership experience. Secondly, it fills an
industry need for well-educated and motivated technicians capable of continued growth in a technologically dynamic field.

Graduates who successfully complete the 21-month cooperative education Automotive Service Education Program will
receive an Associate in Applied Science Degree in Automotive Technology and credits toward GM Master Certification in
all areas. The Co-op education program allows students to earn money while they work and learn in a General Motors
dealership.

No college or educational program can guarantee its graduates a job in the future, but ASEP comes very close to doing
just that. ASEP students are already working while in school. They receive training on specific products and dealership
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operations. ASEP graduates fulfill minimum training requirements that GM dealerships are obligated to meet. This
makes them a valuable addition to the dealership.

The need for well-educated technicians to repair and service automobiles will be around for many years to come. Some
ASEP graduates have gone on to become teachers, field service engineers, service managers or owners of their own
dealerships. The potential for personal and financial growth in this industry is high.

The GM ASEP degree program has a limited number of spaces; therefore, students will be selected after careful
consideration of their academic record, scores on the placement exam and an interview with the Automotive Department.
The Collegeds rolling admissions policy does not apply to
take the Collegebds placement exam and must secure a GM dea

Technical Requirements

A candidate for ASEP must:

1 have a high school degree or equivalent;

1 interview with one of the automotive faculty;

1 be sponsored by a General Motors/AC Delco TSS dealership;

9 have command of the English language

1 have reading comprehension skills sufficient to read and comprehend service literature;

1 have communication skills sufficient to prepare required reports;

1 be able to understand and follow both written and oral instructions;

1 be able to complete requirements for college level classes;

1 have sufficient vision to distinguish colors, read gauges, scopes, diagnostic equipment and information from a
computer screen (adaptive equipment acceptable);

1 have sufficient hearing to distinguish various sounds and noises (adaptive equipment acceptable);

9 have the ability to stand for extended periods of time and the physical strength to lift automotive parts and
equipment;

1 have sufficient dexterity to perform manual skills related to automotive service;

9 be able to work in an automotive service facility environment;

1 maintain a valid drivers license;

1 be able to purchase the minimum required tools.

The student who successfully completes this program will:
9 have skills necessary to service and maintain GM vehicles and the integrated systems used on these vehicles;
9 have the skills necessary to diagnose and repair GM vehicles and the integrated systems used on these vehicles;
1 have the skills necessary to develop and maintain a training path for continued growth using GM Service
Technology College (GMSTC).

ASSOCIATE IN APPLIED SCIENCE DEGREE

FIRST YEAR

Fall Session | CL LAB CR
LAUT1210 AULOMOLIVE SYSIEMS. .. .uuiiiiii s 2 9 5
LAUT1220 GM Automotive EIECIHCIY .......oeieiiic e 2 8 4
LENG1200 College COMPOSIION .......uuuuiueiii s 3 0 3
LSOC2250 Ciritical Thinking and Decision Making ..........ccccueeeiiainiiiiiiieeieeees 3 0 3

10 =1 SO 10 17 15
Winter Session Il CL LAB CR
LAUT1750 Cooperative EAUCAtION .........coviiiiiiiiiiiiiiieeeesciieiieeee e s snieeee e e e e e snnenes 0 12 4

TOTAIS et 0 12 4
Spring Session llI CL LAB CR
LAUT1230 GM Fuel and EMISSIONS ......ccuvvieiiiiiiiiiieiieeeesisiieeeeee e e s s snsvneneeaeessnnnnnes 2 8 4
LAUT1240 GM Engine and Engine Related Electrical Systems............c..cccoeue 2 9 5
LENG1220 Technical COMMUNICALIONS .......ccoeiiiiiiiiiiiiieee it 3 0 3
LMAT1370 Technical Algebra & Geometry (fall 2010) ..........coeeeeiiiiiiiiiiieieeiiiins 4 0 4

10 =1 SO 11 17 16
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Summer Session IV CL LAB CR
LAUT2100 GM Heating, Ventilation & Air Conditioning .........ccccceevvvcvviveeereeeiinnnns 2 8 3
LAUT2110 GM Supplemental Inflatable Restraint & ACCeSSOries ........ccccceevennns 2 8 3
LIBERAL ARTS ELECTIVE......cciiii ittt stvee e sraee e 3 0 3
L0 1 €= 1= SO PPPRRO 7 16 9
Summer Co-op Session V
LAUT1760 Cooperative EAUCAtION .........ccvvieiiiiiiiiiiiiiee st e e e s siineee e e e e 0 6 2
Total Credits for Year = 45/46
SECOND YEAR
Fall Session VI CL LAB CR
LAUT2750 Cooperative EAUCAtION .........coiiiiiiiiiiiiiiiieee et 0 12 4
L0 1 €= 1= S PP 0 12 4
Winter Session VIl CL LAB CR
LAUT2220 GM DIIVE TIAINS ..eeiiiiiiieeeiiiieeeiiieeessieeeeesteeeeesneeeeesseeeeessnnaeessnnnneees 2 9 5
LAUT2250 GM Brakes, Steering and SUSPENSION ........ccceeieiiiiiiiiieeee e 2 8 4
LSCI1250 Technical PhySiCS (9/2011) ......uuuuuuiiiiiiiiiiiii e 2 2 3
HUMANITIES ...ttt s 3 0 3
TOTAIS et 9 19 15
Spring Session VI CL LAB CR
LAUT2900 Cooperative EUCAtION .........coviiiiiiiiiiiiiiieee s ciiiiieee e siiieeee e e e 0 12 4
TOTAIS et 0 12 4
Total Credits for Year = 23
Total for A.A.S. Degree = 68/69
COURSE DESCRIPTIONS
LAUT1210 Automotive Systems CL2L9 CR5

This course prepares the student for their first co-op experience by introducing the student to safe shop practices; General
Motors products; maintenance requirements and procedures; periodic motor vehicle safety inspection and tire service. It
consists of five units - Safety and Shop Practices, Maintenance of Automotive Systems, Tire Service, Vibration Correction,
and Basic Steering and Brakes.

LAUT1220 GM Automotive Electricity CL2 L8 CR4

This course introduces the student to the theory and application of electricity, magnetism and electronics. This includes
reading, understanding and applying the information from GM schematics and service literature to diagnose the integrated
electronic control systems used on today's GM vehicles.

LAUT1220.1 GM Automotive Electricity CL3 LOCRS3

This course introduces the student to the theory and application of electricity, magnetism, and electronics. This includes
reading, understanding, and applying the information from GM schematics and service literature to diagnose the
integrated electronic control systems used on todaybds GM
is the equivalent of LAUT1220)

LAUT1220.2 GM Automotive Electricity I CLO L4 CR1
In this lab only course, students put into practice the electrical and electronics theory studied in the GM Automotive
Electricity | theory <cl ass. This includes the applicandi on

electronic concerns; wiring schematics and symbols, series and parallel circuits; the use of multimeters, logic probes,
oscilloscopes and graphing multimeters; wiring repair; electronic component and devices; lighting, & signaling system
circuits. (Prerequisite: LAUT1220.1 OR LAUT1320)

LAUT1230 GM Fuel and Emissions CL2 L8 CR4
This course prepares students to diagnose and repair engine fuel injection and electronic controls system concerns as
they relate to driveability and emissions. It includes the study of fuel composition and quality, the use of specialized
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diagnostic tools including the Tech Il diagnostic scan tool combined with General Motor's TIS2000 software, and
extensive use of the digital multi-meter and lab scopes. (Prerequisites: LAUT1210, LAUT1220)

LAUT1240 GM Engine and Engine Related Electrical CL2 L9 CR5

This course provides the student with knowledge and skills necessary to diagnose, service, and repair the advanced
engines used in GM vehicles today. The activities include engine disassembly, evaluation, repair, and reassembly of a
variety of the latest world-class engines manufactured by General Motors and their industry partners. The student will
also study GM ignition systems, starting and charging systems. (Prerequisites: LAUT1210, LAUT1220)

LAUT1750 Cooperative Education CLOL12 CR4

Provides the opportunity to receive hands-on experience in an automotive service environment. Student will be exposed
to a wide array of experiences and will become familiar with the responsibilities, workload and duties of a professional
automotive technician. (Prerequisites: Successful completion of ASEP coursework, 2.0 CGPA and a C or higher in their
major area classes)

LAUT1760 Cooperative Education-Summer Session CLO L6 CR2

Provides the opportunity to receive hands-on experience in an automotive service environment. Student will be exposed
to a wide array of experiences and will become familiar with the responsibilities, workload and duties of a professional
automotive technician. (Prerequisites: Successful completion of ASEP coursework, 2.0 CGPA and a C or higher in their
major area classes)

LAUT 2100 GM Heating, Ventilation & Air Conditioning CL2 L8 CR3

This course prepares students to safely diagnose and repair common performance concerns related to heating and AC
systems. Emphasis is placed on electrical and electronic control of these systems. Electrical and Electronic theory
studied previously is put to practical use in evaluating and diagnosing AC Control Systems and related Sub-Systems.
(Prerequisites: LAUT1210, LAUT1220, LAUT1230, LAUT1240)

LAUT2110 GM Supplemental Inflatable Restraint & Accessories CL2 L8 CR3

Students study Supplemental Inflatable Restraint (SIR) Systems, Windshield Wiper Systems, Cruise Control, Body
Controllers and Theft Deterrent Systems. This course builds on the electronic/electrical theory studied previously by
applying that theory in evaluating and diagnosing these integrated systems. (Prerequisites: LAUT1210, LAUT1220,
LAUT1230, LAUT1240)

LAUT2220 GM Drive Trains CL2 L9 CR5

In this course, the student studies GM automatic transmissions and transaxles, manual transmissions and transaxles,
transfer cases and rear axles. The learning outcomes include the development of skills in the diagnosis, disassembly,
evaluation and repair of these components and the related electronic control systems. (Prerequisites: LAUT1210,
LAUT1220, LAUT1230, LAUT1240)

LAUT2250 GM Brakes, Steering and Suspension CL2 L8 CR4

This course prepares students to diagnose, repair and service GM antilock brakes, steering and suspension systems.
Emphasis is placed on service of integrated systems and four-wheel alignment, as well as their related electrical and
electronic sub-systems. (Prerequisites: LAUT1210, LAUT1220, LAUT1230, LAUT1240)

LAUT2750 Cooperative Education CLOL12 CR4

Provides the opportunity to receive hands-on experience in an automotive service environment. Student will be exposed
to a wide array of experiences and will become familiar with the responsibilities, workload, and duties of a professional
automotive technician. (Prerequisites: Successful completion of ASEP coursework, 2.0 CGPA and a C or higher in their
major area classes)

LAUT2900 Cooperative Education CLOL12 CR4

Provides the opportunity to receive hands-on experience in an automotive service environment. Student will be exposed
to a wide array of experiences and will become familiar with the responsibilities, workload, and duties of a professional
automotive technician. (Prerequisites: Successful completion of ASEP coursework, 2.0 CGPA and a C or higher in their
major area classes)

Please refer to back of course catalogue for Liberal Arts selections.
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AUTOMOTIVE TECH NOLOGY

The constantly evolving automotive industry needs well-educated and motivated technicians capable of continued growth

and lifelong learning skills as new advanced technologies find their way onto our roads. The Automotive Technology track

at LRCC consist of a series of evening and Saturday courses that provide students a well rounded education with an
emphasis on the service, di agnosi s, and repair of todayods
who successfully complete the two-year Automotive Technology Program will receive an Associate in Applied Science
Degree in Automotive Technology. Attaining this degree will open doors to numerous opportunities for higher skills jobs,
income, and continued personal and professional growth. The range of career options include automotive technician in an
independent shop or a franchise shop; parts person; service advisor; service management, ownership, and possible
pathways to teaching.

The evening and Saturday hours make this program a convenient option for those individuals already working in the field,
who want to improve their understanding and skills, or have the desire to prepare for ASE Certification testing. The
courses are a combination of classroom theory and invaluable hands-on lab experience. The classes are taught by
Master Certified Technicians with many years of experience solving the technical concerns related to engine performance,
emissions, drive train, steering, suspension and braking systems, audio systems and HVAC.

Technical Requirements

The Automotive Technology degree student must:

A have a high school degree or equivalent;

A interview with one of the automotive faculty;

A have command of the English language;

A have reading comprehension skills sufficient to read and comprehend service literature;

A have communication skills sufficient to prepare required reports;

A Dbe able to understand and follow both written and oral instructions;

A be able to complete requirements for college level classes;

A have sufficient vision to distinguish colors, read gauges, scopes, diagnostic equipment and information from a

computer screen (adaptive equipment acceptable);

A have sufficient hearing to distinguish various sounds and noises (adaptive equipment acceptable);

A have the ability to stand for extended periods of time and the physical strength to lift automotive parts and
equipment;

A have sufficient dexterity to perform manual skills related to automotive service;

A Dbe able to work in an automotive service facility environment;

A maintain a valid driverodos |license;

A be able to purchase the minimum required tools.

The successful learner will:
1 be able to identify learning needs and construct activities to attain continuous growth through self-directed life-

long learning.
T be able to safely perform routine diagnostics, service
1 beablet o safely diagnose and repair the integrated systen
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ASSOCIATE IN APPLIED SCIENCE DEGREE

FIRST YEAR

Fall Semester CL LAB CR
LAUT1200 Introduction to AUtOMOLIVE SEIVICE .....cccvvuieiiieieeieie e 2 4 3
LAUT1300 ENgine MechaniCal..........cccuuuiveeeiiiiiiiiiiiee et sreee e e e 3 5 4
LAUT1320 EIeCtriCal/EIECIIONICS | ..uuiiiiiiieeiiee et ee e 3 5 4
LENG1200 College COMPOSITION .....cuuviiiieeee e iiiiiieeeee e e s s st e e e e e e s s snnrnereeeeeessnnnnes 3 0 3

B 1) €= 1 £ 11 14 14
Spring Semester CL LAB CR
LAUT1330 Electrical/EIeCtroniCS 1l ........iiiiveiieeeie et 3 5 4
LAUT1340 Braking SYSIEIMS ...ccoouiiiiiiiiiieiiiiiee ettt 3 4 4
LENG1220 Technical COMMUNICALIONS ........uiiieriieiiieee et ee et e e e 3 0 3

MATH ELECTIVE ...t 3/4 0 3/4

J 0 ) €= 3 12/13 9 14/15
Summer Semester CL LAB CR
LAUTIL350 HVAC ... ettt e st e e e e st a et e s e e e s e eeaaba e eeaees 3 7 4
LAUT1360 Suspension and STEEING ......ccceeeeeiiirieiiiiiiec s 3 7 4

SOCIAL SCIENCE ELECTIVE.....cci et 3 0 3

1) €= 1 £ 9 14 11

Total Credits for Year = 39/40
SECOND YEAR

Fall Semester CL LAB CR
LAUT2400 Manual Drive TraiN .......ooieeeeeiiiiie e e e e e e s eeeaaa s 3 4 4
LAUT2450 ENQgine Performance l........cccooooiiiiiiiiics e 3 5 4

SCIENCE ELECTIVE ... .ottt 3 0 3

LIBERAL ARTS ELECTIVE ... 3 0 3

1) €= 1 £ TR 12 9 14
Spring Semester CL LAB CR
LAUT2550 Engine Performance Il...........ccouiiiiiiiiiiiiiie e 3 5 4
LAUT2650 Automatic Transmission and TranSaxIes ........ccceeevveviviviieieiiiieeeeiiees 3 6 4

HUMANITIES ELECTIVE ... . et 3 0 3
LAUT2700 Advanced Technology SYStEMS.......ccueiiiiiiiiieiiiiiie e 3 0 3

B 1) €= 1L TR 12 11 14

Total Credits for Year = 28
Total for A.A.S. Degree = 67/68
COURSE DESCRIPTIONS

LAUT1200 Introduction to Automotive Service CL2 L4 CR3

This is the first of a series of courses that make up the Automotive Technology track. It provides instruction in career
opportunities, safety, Oxy-Acetylene usage, measurement, proper tool usage, service operations, and basic maintenance
including tire service, safety inspections, light engine repair, and brake work.

LAUT1300 Engine Mechanical CL3 L5 CR4
In this course, the student studies engine design and construction; engine mechanical diagnosis for performance, noise
and leaks; engine disassembly procedures and best practices; engine evaluation and measurement; engine removal and
installation techniques. (Prerequisite, may be taken concurrently: LAUT1200 with a grade of C- or better, or POI)
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LAUT1320 Electrical/Electronics | CL3L5CR4

In this course, students study electrical and electronics theory including the applicat i on of Ohms Law
to the solution of electrical and electronic concerns; wiring schematics and symbols, series and parallel circuits; the use of
multi-meters, logic probes, oscilloscopes and graphing multi-meters; wiring repair; electronic component and devices;
battery, charging and starting systems. (Prerequisite, may be taken concurrently: LAUT1200 with a grade of C- or better
or POI)

LAUT1330 Electrical/Electronics Il CL3L5CR4

This course builds on the material covered in Electrical/Electronics | and includes communication and networking, body
control systems, security systems, occupant safety systems, entertainment and audio systems and driver information and
navigations systems. Students will practice diagnosis and repair using scan tools, oscilloscopes and multi-meters.
(Prerequisites: LAUT1200 and LAUT1320 with grades of C- or better or POI)

LAUT1340 Braking Systems CL3 L4 CRA4

This course prepares the students to diagnose, evaluate and service base brake systems, parking brake systems, antilock
brake systems and traction control systems. Students will practice machining drums and rotors using both on-car and off-
car lathes. Students will practice diagnosis, evaluation and repair using pressure gauges, measuring tools, scan tools,
oscilloscopes and multi-meters. (Prerequisite: LAUT1200 with a grade of C- or better or POI)

LAUT1350 HVAC Systems CL3 L7 CR4

This course prepares the students to diagnose, evaluate and service heating ventilation and air conditioning systems
using the latest equipment and technology. The course includes basic refrigeration theory and extensive study of the sub-
systems that play a role in HVAC performance followed by hands-on practice evaluating and diagnosing HVAC issues.
Students must pass the ASE EPA 609 test as part of completion of this course. (Prerequisite: LAUT1200 with a grade of
C- or better or POI)

LAUT1351 HVAC Systems CL3LOCR3
This course prepares the students to diagnose, evaluate and service heating ventilation and air conditioning systems
using the latest equipment and technology. The course includes basic refrigeration theory and extensive study of the sub-
systems that play a role in the HVAC performance. (Prerequisite: LAUT1200 with a grade of C- or better or POI)

LAUT1360 Steering and Suspension Systems CL3 L7 CR4

This course prepares the students to diagnose, evaluate and service base steering and suspension systems and
electronically controlled steering and suspension systems. Students will practice replacing steering and suspension
components. Students will practice 2 wheel and 4 wheel alignment. (Prerequisite: LAUT1200 with a grade of C- or better
or POI)

LAUT2300 Auto Service Management CL3LOCR3

This course is instructor led with classroom with classroom meeting that willus e Andr ew A. Rezin
Service Management-Principles and Practices, 2009. The course will address such subjects as Service Operations;

Management Styles and Strategies; Financial Management; Organization; Customer Relations; Marketing; Legal Issues

and Responsibilities.

LAUT2400 Manual Drive Train CL3L4CR4

In this course, students study manual transmissions, transaxles, transfer cases and rear axle theory of operation,
disassembly and reassembly procedures including set-up and endplay measurements. Students will also practice removal
and replacement procedures for clutches, transmissions, transaxles, transfer cases and rear axle assemblies.
(Prerequisite: LAUT1200 with a grade of C- or better or POI)

LAUT2450 Engine Performance | CL3 L5 CR4
This course prepares the student with the skills they need to service, diagnose and repair fuel delivery, ignition and
emi ssion systems used on todayb6s vehicles. Students wil

ignited and compression ignited engines. Students will study the emission concerns related to internal combustion
engines and the systems and strategies used to control these emissions. Students will practice testing and diagnostic
routines on vehicles with faults using scan tools, multi-meters, signal generators, pressure gauges and oscilloscopes.
(Prerequisite: LAUT1200 with a grade of C- or better or POI)
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LAUT2550 Engine Performance Il CL3 L5CR4

This course builds on Engine Performance | with more emphasis on performance systems such as turbo charging, super
charging, variable cam timing, variable valve lift and drivability diagnostics related to these systems. Extensive use of the
scan tool, multi-meters and oscilloscope are employed in the diagnosis and evaluation of these systems as students
determine the root cause of failures following a logical diagnostic process. There is more emphasis on the application of
theory to solving drivability and performance concerns on vehicles with failures built into the systems. (Prerequisites:
LAUT1200 and LAUT2450 with grades of C- or better or POI)

LAUT2650 Automatic Transmissions and Transaxles CL3 L6 CR4

This course introduces students to automatic transmissions and transaxles with emphasis on identification of transmission
type, mechanical components and power flow, hydraulic systems and operation and electronic controls. Lab activities will
include on-car diagnostic procedures; removal and installation of a transaxle; disassembly, evaluation and inspection and
reassembly procedures. (Prerequisite;: LAUT1200 with a grade of C- or better or POI)

LAUT2700 Advanced Technology Systems CL3LOCRS

This course introduces students to the latest technology in transportation including hybrid, electric and fuel cell vehicles.
Students will learn about the different design hybrid systems and the components used in these systems. Students will
learn about the personal protection equipment used and safe practices that are followed to service and repair the systems
used on these vehicles. (Prerequisite: LAUT1200 with a grade of C- or better or POI)

Please refer to back of course catalogue for Liberal Arts selections.

BUSINESS MANAGEMENT

The Business Management department curriculum offers educational programs leading to an associate degree, or
certificates. Students acquire the knowledge, technical skills, and interpersonal expertise to function optimally in the
business world; in a variety of settings and opportunities. Certificate programs may be expanded through additional
coursework to meet associate degree requirements.

Societies cannot function without business and organizations. Opportunities exist everywhere from small, individually-
owned enterprises to large corporations and government agencies. Virtually every occupation utilizes organizational and
business skills. Graduates have successfully transferred their associate degree credits to Plymouth State College,
Southern New Hampshire University and Franklin Pierce College. See the business department chair or advisor for
transfer information.

Technical Requirements

A candidate for the Business Management Program must:
1 have command of the English language;
1 have arithmetic and computation skills;
9 have mental and physical ability to work in groups and to give oral presentations;
1 have aptitude for proficiency with learning new software programs i Word, Excel, Access, PowerPoint, as
examples;

The students who successfully complete this program will:
1 understand the dynamics of business in both domestic and international economies;
1 define the role of management in different organizational structures;
1 demonstrate verbal and written communication skills including critical and analytical thinking;
1 demonstrate basic MS Office skills in Word, Excel, Outlook, and PowerPoint;
1 demonstrate presentation techniques.

ASSOCIATE IN SCIENCE DEGREE

FIRST YEAR
Fall Semester CL LAB CR
LACCI1310 ACCOUNTING l.iiiiiiiiiiie ettt et ee e e e e e 3 0 3
LBUS1300 INtroduCtion t0 BUSINESS .....ueiiiirieeeieee ettt e et e eee e e et e e e eeannes 3 0 3
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LCIS1320 Software ApPlCAtiONS..........euvieiiiiiiiiiiieie e e 3 2 4
LENG1200 College COMPOSITION ....ccuuviiiiieeeesiiiiiiieeeeeeesssieeee e e e e e s s snnrneereaeeesnnnnnes 3 0 3
LSOC2250 Critical Thinking and Decision MaKing ...........ccccccvveeeiniiciieineee e 3 0 3

TOLAIS ottt 15 2 16
Spring Semester CL LAB CR
LACC1320 ACCOUNTING Hl.eeiiiiiiiiiiiiiiee ittt 3 0 3
LBUS2600 Principles of Marketing ..........oooiueiiiiiiiiieiiiiee e 3 0 3
LENG1230 Business CoOmMmMUNICAIONS ........cooeeiiiieieieiiiiiiiceee e 3 0 3
LSOC2310 Microeconomics

OR
LSOC2320 MACIOECONOIMICS ..eeeiuvveeeeiitieeeasitteeesssteeeesseseeesnssreeesnssseeesnnnseessnssseeess 3 0 3

MATHEMATICS ..ot 3/4 0 3/4

B 0] - 1RSSR 15/16 0 15/16

Total Credits for Year = 31/32
SECOND YEAR

Fall Semester CL LAB CR
LBUS2310 Principles of Management.........cc.ueiiiiiieieiiiiieeiiiee e 3 0 3
LBUS1350 Smal | Business Management éééééeéééeérréeéesd8eéeéeées’
LBUS2400 Introduction to Project Management .........ccccoeeveeieiiiiiniiiiicsessce e 3 0 3

BUSINESS ELECTIVES ....ooiiiiiiiiiie ettt 3 0 3

LIBERAL ARTS ..ottt ittt ettt ettt sttt st a e e nnnneae s 3 0 3

SCIENCE........eiiii ittt sttt e et e e snb e e s nnnaeas 3 0 3

TOLAIS e 18 0 18
Spring Semester CL LAB CR
LBUS2380 BUSINESS LAW | ..uuuiiiiiii e 3 0 3
LBUS2520 Introduction to International BUSINESS ..........cccvvviiiiieeiiiiiiiiiieeee e 3 0 3

BUSINESS ELECTIVES™ ... 6 0 6

HUMANITIES/FINE ARTS/FOREIGN LANGUAGE..........ccccceevvveennn. 3 o 3

TOLAIS e 15 0 15

Total Credits for Year = 33
Total for A.S. Degree = 64/65
BUSINESS MANAGEMENT CERTIFICATE

Courses CL LAB CR
LACCL1310 ACCOUNLING Luuuuiuiiii s 3 0 3
LACCL1320 ACCOUNLING Hl..uieiiii s 3 0 3
LBUS1300 INtroduction t0 BUSINESS .......cvviieiiiiiiiiiiiieee e s eiiiieeeee e e s s eisieeeeeae e e ennneees 3 0 3
LBUS1350 Smal | Business Manageméatééeééeéegeééo 3
LBUS2310 Principles of Management.........cc.ueiiiiiiiiiiiieiee e 3 0 3
LBUS2600 Principles of Marketing ..........cooiuiiiiiiiiiieiieeee e 3 0 3
LCIS1320 Software APPlICALIONS........cuuviiiiiiiiie it 3 2 4
LENG1230 Business COMMUNICAIONS ........uiiiiiiieieieiiiiiiieiiiie e nanen 3 0 3
Select 3 credits:
LBUS2330  SUPEIVISION......eiiiiiiiiieee ittt e e e e ettt e e e e et e e e e e e s e snnbeeeeeaeeeaanannes 3 0 3
LBUS2410 Human Resource Management ........cccoooo s 3 0 3

0] = U (o g O =Y o 1 o= Y 27 2 28
*Business Electives CL LAB CR
LACC2510 FEAEIal TAXES ..uuuuuuiiieice e nanan 3 0 3
LACC2710 PC Accounting Applications | ........ccooouieiiiiiiiiiiiee e 2 2 3
LBUS1752 Cooperative Education/Internship ..........ccoccuveeeiiiiiiiiiniiiiee e, 0 9 3
LBUS2330  SUPEIVISION ...ceiiiitiiieiiitiieeeitieee s siieee ettt ettt e e nee e e snneeee s 3 0 3
LBUS2390 BUSINESS LAW Il ..euuiiiiiii s 3 0 3
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LBUS2410 Human Resource Management .......ccccoceevererererenennss s 3 0 3
LCIS2320 Website DEVEIOPMENT ........vviiieie e 2 2 3
LCIS2350  SPreadshEets .......cciviiiiiiiieiiiiie e ee e e st e e e e e e s s ere e e e e e s nnnnes 2 2 3
LCIS2390  E-COMIMEICE ....uuiiiii s 2 2 3
LCIS2420 Database Management and DeSign..........ccceevevirireriiieeeiiiieee e 2 2 3
LFIN1800 Personal Financial Management...........coooveereriiiiieiiiieee e 3 0 3
LHOS1230 Food & Beverage Management ...........eeeeieeeeeriireeeiniiieee s e 3 0 3
LOTM1210 Business Documentation l............ooccuuuiiiieeiiniiiiiieiie e 2 2 3
LOTM1250 Administrative Office Management ...........ccceeveviieieiiiieee e 3 0 3
LOTM2210 Business Documentationllé é é ¢ é é e ééééééééééé 2 2 3
LOTM2250 Administrative Office ProCedures..........ccuvuveeeiiiiireiiiiiie e 2 2 3
LOTM2550 Comput eri zed Accounting Applica&tiohs @BQuickBooks

** Non Accounting majors only.
Some electives may be offered only in the Evening Division or Summer Semester

COURSE DESCRIPTIONS

LBUS1150 Professional Development CL1LOCRI1
This course is designed to improve professional growth in individuals. Topics include business etiquette, appearance,
attitude, networking, decision-making, personal and professional growth plans.

LBUS1300 Introduction to Business CL3LOCRS3
The study of business world operations including the wide range of occupational functions and the American economic
system.

LBUS1350 Small Business Management CL3LOCR3
Problems of a small business operation: going into business, financing a business, the feasibility study, marketing, and
management of business phases are covered.

LBUS1752 Cooperative Education CLOL9CR3

Provides the opportunity for the student to utilize learned course competencies in a real-life setting. Provides
supplemental laboratory experience on an extensive array of equipment and processes. (Prerequisite: Approval of
advisor and department chair)

LBUS2310 Principles of Management CL3 LOCRS3

A comprehensive survey of the principles and practices of management as they are currently being applied in the United
States and abroad. The two continuing themes throughout the course are: (1) the never-ending effort by managers and
organizations to meet or exceed customer needs and (2) the need for effective leadership in organizations. Emphasis is
placed on determining the role of a manager through the leadership process. Individual and group-work dynamics are
explored through case studies, research, and experiential exercises. (Prerequisite: LBUS1300 or permission of instructor)

LBUS2330 Supervision CL3LOCR3

Studies techniques and responsibilities involved in the supervision of employees in business management. Examines
human behavior which encourages productive business relationships at all levels. Management of projects and customer
service functions are studied. Students learn to work with minimal supervision and to effectively supervise the work of
others.

LBUS2380 Business Law | CL3LOCR3
Origins of law, federal and state court systems, classification of criminal and tort law; a working knowledge of the law of
contracts, and sales and consumer protection as applied to everyday usage.

LBUS2390 Business Law Il CL3LOCR3

A study of the law of personal property and bailment; real property, wills, intestacy and trusts; commercial paper;
insurance, secured transactions and bankruptcy; agency and employment; business organization and regulation and
emerging trends and issues. In addition, the course is designed to enable students to better comprehend the rules of
conduct they can reasonably expect from others, as well as the conduct others may expect from them in various business
situations. (Prerequisite: LBUS2380)

LBUS2400 Introduction to Project Management CL3 LOCRS3
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This course will provide students with basic skills to define, analyze and manage projects. By using a variety of
automated tools and working with a hands-on case study, students will become familiar with project feasibility, cost benefit
analysis, and the development of a project plan. Students will also become familiar with a systems development
methodology (SDM) and structured business systems analysis. (Prerequisite: LCIS1320 or permission of instructor)

LBUS2410 Human Resource Management CL3LOCR3

The study of human resource issues affecting employees in present and future organizations.

LBUS2520 Introduction to International Business CL3LOCRS
Study of todayos globalization process, international

corporation. Particular focus on the organizational, marketing and production strategies employed by companies in a
world market. (Prerequisites: LBUS1300, LSOC2310 or LSOC2320)

LBUS2600 Principles of Marketing CL3 LOCRS3
Product, pricing, promotion and channels of distribution. Marketing in retail, wholesale, service and manufacturing
companies.

LBUS2650 Independent Study CL3LOCR3
Students in an independent study option will engage in learning about topics of special interest and/or need. Written
reports on the topics of the independent study are required.

Please refer to back of course catalogue for Liberal Arts selections

CAREER AND TECHNICAL EDUCATION

This program is designed to offer students the knowledge and skills required by the New Hampshire Department of
Education standards for career and technical educator certification. This certificate program has been constructed
according to the competencies required for Ed 610.01 Professional Education and Ed 507.02 Teachers of Career and
Technical Education.

The program is comprised of eight courses, for a total of twenty-four or twenty-five college credits. The program is
designed to allow students to utilize these credits toward the Associate in Arts in Teacher Preparation, the Associate
Degree in a general studies, or a career and technical program at any one of the Community Colleges in the system.
Additionally, students will have an opportunity to use the credits toward the pursuit of a Bachelor degree program, or a
graduate program in education through Plymouth State University.

Upon completion of the program, students will be able to identify, evaluate and assess student s &6 car eer
skills. Students will demonstrate proficiency in teaching strategies and techniques for teaching diverse populations.

CERTIFICATE
FIRST YEAR

Fall Semester CL LAB CR
LEDU1200 Foundations of EQUCALION...........occuuiiiiiiieiiiiiiieeeee e 3 0 3
LEDU1300 Introduction to Exceptionalities ..........cccooeeiieiiiiiiiiiiiieiccceccecc e 3 0 3
LEDU2000 Teaching and Learning.........ccuuuuuieeeieeainiiiiiiieeee e e e siiieeeeeaeeeeeeees 3 0 3
LENG1200 College COMPOSITION .......uveeiiiieeiiiiiiiiieie e e et e e e s ee e e e e eeees 3 0 3

TOLAIS e 12 0 12
Spring Semester CL LAB CR
LEDU2100 Instructional TEChNOIOQY ....cccoiviiiiiiiiiiieiiieee e 3/4 0 3/4
LEDU2300 Essentials of Career and Technical Curriculum and Instruction...... 3 0 3
LPSY1260 Human Growth and Development...........coooouiiiiiiiiiiiiiiiiieeee s 3 0 3
LPSY2000 Educational PSYChOIOQY .....cciiiiiiiiiiiiiiiieeeee it 3 0 3

10 = OSSR 12/13 0 12/13

Total for Certificate = 24/25
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COURSE DESCRIPTIONS

LEDU1200 Foundations of Education CL3LOCR3

This course investigates the philosophical, historical, and social/cultural character of education in the United States. It
examines how schools function organizationally and the motivation for selecting teaching as a profession. Students will
complete 20 hours of observation/participation in a public school.

LEDU1300 Introduction to Exceptionalities CL3 LOCRS3

This course will introduce the federal laws that regulate special education, the basic values that underlie supporting
students who experience disabilities, and the roles of teacher assistants in supporting those individuals including: the
value of inclusion in home, education, work and community life; respect for the inherent worth and dignity of each person.
Through readings, in-class discussions, lectures, presentations and classroom discussions, teachers and teacher

assistants will develop strategies on how to facilita
advocacy skills. Curriculum wil!/l emphasize t he allities and
diversity, collaborating with educators and families, supporting classroom teachers and curriculum modifications. Topical
issues to be explored include: A History of Disabili ory

the practical application of these laws in an inclusive instructional setting; effective instructional strategies for curriculum
adaptation and delivery within the context planning under IDEA (IDEIA) and Section 504 of the 1973 Rehabilitation Act;
rights of teachers, parents and students; inclusion and collaboration. Emphasis will be placed upon the most prevalent
disabilities, such as learning disabilities, emotional disorders, cognitive impairment, and physical disabilities.

LEDU2000 Teaching and Learning CL3 LOCRS3

This course studies principles of curriculum, organizations, and teaching methods through supervised observation and
participation in a public school. This course introduces the student to rubric evaluation and learning styles, lesson
planning, and curriculum delivery. (Prerequisite: LEDU1200)

LEDU2100 Instructional Technology CL3L2CR4

This course presents the theory and strategies for effective integration of technology resources and technology-based
methods of instruction, and assistive technology designed for students with disabilities. A background of mediated
instruction will be provided along with a review of the qualities and benefits of various technology options, including
assistive technology, available to instructional settings. Opportunities to apply instructional delivery using common forms
of media, multimedia, computers and specialized programs for students with disabilities will be integral to this course, in
addition to the contemplation of future issues of integration of technology and matters of time and place of the learning
experience. The fourth credit is an independent study/distance learning format utilizing the Internet. Computer labs will
be open for student use. In order to fully participate in this class, students need to have experience with Microsoft Office
applications, to include basic word processing and file management and the use of the Internet for searching and email
communication. Students with questions or concerns regarding this requirement should contact the instructor or the
Academic Affairs office.

Course Content and Description Change As Of Fall 2012

This course presents theory and strategies for effective integration of technology resources and technology-based
methods of instruction to enhance and extend student learning. The role of technology in the classroom with regard to
student use, teacher productivity, and communication will be explored, including assistive technology designed for
students with disabilities, to discover ways in which technology supports differentiated instruction. State and National
technology standards will be addressed with respect to planning curricula and technology-based activities. (Prerequisite:
LEDU 1200)

LEDU2300 Essentials of Career and Technical Curriculum and Instruction CL3LOCRS3

This course will explore the history, philosophy, principles, organization and operation of career and technical education in
the United States. Students will develop a functional understanding of the role and responsibilities of a professional
career and technical educator. This course will provide the participant with the foundation and skills needed to design,
implement and manage a curriculum in career and technical education. Identification of resources and occupational
analysis, derivation of content, formulation of objectives, defining measurable learning outcomes, and the selection and
development of activities and evaluation methods will be explored.

Please refer to back of course catalogue for Liberal Arts selections

COMPUTER TECHNOLOGIES
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The Computer Technologies curriculum leads to an associate degree in the field of computer technologies. Additionally,
the program is designed to offer Microsoft or other industry-recognized certification in specific areas of study within the
degree program.

Students taking the Associate in Science Degree in Computer Technologies select one concentration from the seven
concentrations offered: PC Systems Manager (A+ Generalist Track), Secure Network Administrator (CCNA/MCSE-
Security Track), Application Developer (MCSD Track), Database Administrator (MCDBA Track), Gaming and Animation
Developer, Website Developer or Accounting. Students should declare concentrations by the second semester to ensure
completion of curriculum requirements. In addition, a Technologies for Education Certificate is available for educators
who either wish to update their technology skills or become certified to teach computer classes at the middle and high
school levels.

The rapidly changing world of computer technology has created a growing demand for persons trained in hardware and
software. This degree program prepares students for a broad range of employment opportunities in the field; including
positions in networking, software development, database administration, gaming and animation development and help
desk administration. The Accounting concentration offers students an opportunity to combine the two disciplines for
easier entry into the business environment, and to enhance their prospects for advancement. All courses are designed
with the potential for transfer to a four-year institution.

Laconia is a MSDNAA and Cisco Academy. While earning an associate degree or a certificate, students can become fully
certified by passing a series of tests. Certification gives industry recognition of proficiency in technical areas in demand
by businesses. Certain certifications may also give access to technical and product information not available to the
general public, including access to secure websites, as well as invitations to conferences, technical training and special
events. Students can pursue many of the computer courses by means of distance learning. Blackboard is used as the
platform for on-line classes.

Technical Requirements

Computer Technology Program candidate must:

have command of the English language;

have normal vision for reading instructions and course materials and for performing manipulative tasks;
be able to complete requirements for college level classes;

be able to understand and follow both written and oral instructions;

have sufficient vision to distinguish colors, read gauges, scopes, diagnostic equipment and information from a
computer screen (adaptive equipment acceptable);

have reading comprehensive skills sufficient to read and comprehend technical literature;

have communication skills sufficient to prepare required reports;

have sufficient hearing to distinguish various sounds and noises (adaptive equipment acceptable);
have sufficient dexterity to perform manual skills related to computer operation.

=A =4 =4 =8 -9
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It is also recommended that all candidates interview with one of the Computer Technology faculty.

At the completion of the program, each student will have:
1 skills necessary to be a self-directed and continuous learner;
1 knowledge of operating systems, applications, database systems, hardware, programming concepts, networks,
and online resources;
1 knowledge of security issues, risks, tools, and policies;
1 ability to apply a systematic and methodical approach to solve problems;
1 strong documentation skills and knowledge of general business principles and project management.

ASSOCIATE IN SCIENCE DEGREE

FIRST YEAR
NOTE: One concentration must be selected.
Fall Semester CL LAB CR
LCIS1320 Software APPlICALIONS........cuueiiiiiiiie it 3 2 4
OR
LCIS2260 Advanced Office Applications (if placement test allows).................... 2 2 3
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OR

LCIS2270 IT Developmental Applications (if placement test allows).................. 2
LCIS1360 Introduction t0 COMPULETS .....cveeeeiiiiieieeieeee e s ciiietee e e e e e s s snveeeeeeeeeennneees 2
LCIS1400 Introduction t0 Programming ..........ooccueeeeieieaeiiiiiiieieee e seiiieeeeeae e 2
LENG1200 College COMPOSIION ....ceeiiririiiiiiiieeiiiieeesiiiee et e st e e e 3
MATHEMATICS (LMAT1230 minimum through Summer 2010;
Fall 2010, LMAT2110 except for Gaming option) ...........cceeverunnen. 3/4
Gaming students must take a minimum of LMAT2100
TOLAIS 1t 12/14
Spring Semester CL
LCIS2500 Networking Fundamentals (CCNA 1 Cert Test) ....eevvvvvcvivieeeeeeiinnnns 2
ACCOUNTING OR BUSINESS ELECTIVE .....ccovviiieeiiiiieeeieee e, 3
COMPUTER TECHNOLOGIES ELECTIVES*.......ccccoviviieiiiiee e, 4
LIBERAL ARTS ..ottt ettt sttt sttt e e s 3

MATHEMATICS (LMAT2110 minimum; except for Gaming option) 3/4

Gaming students must take LMAT2350

TOLAIS 1t 15/16
Total Credits for Year = 33/34/35

SECOND YEAR

Fall Semester CL
LSOC2250 Critical Thinking and Decision Making .........ccccceeeerviiiniiiniiisisceceecenns 3
COMPUTER TECHNOLOGIES ELECTIVES*.....c.cooovvviiiiiieeeeeeeeen, 6
[ N I ] o 3
SCIENCE ... . oottt ettt e a e s e e senb e e e s nanaeas 3
TOTAIS e 15
Spring Semester CL
LCIS2800 CapStONe PrOJECT........uuuuii e 3
COMPUTER TECHNOLOGIES ELECTIVES*.......ccccooiiveeiieee e, 6
HUMANITIES/FINE ARTS/FOREIGN LANGUAGE..........cccceeevivveennn. 3
TOTAIS et 12

Total Credits for Year = 33
Total for A.S. Degree = 66/67/68

COMPUTER TECHNOLOGIES
with a Concentration in Accounting

ASSOCIATE IN SCIENCE DEGREE

FIRST YEAR
Fall Semester CL
LACCL310 ACCOUNLING lutttiiiiiiiiiiiiiiiee ittt ettt e e nneeee s 3
LCIS1320 Software APPlICALIONS.......ccuueiiiiiiiiee it 3
OR
LCIS2260 Advanced Office Applications (if placement test allows)  ............. 2
OR
LCIS2270 IT Developmental Applications (if placement test allows).................. 2
LCIS1360 Introduction t0 COMPULETS .....cceieiiiiiiiiieiie e e eiiiiee e e ee e e e e 2
LCIS1400 Introduction t0 Programming ..........ooccuuueeereeeaniiieiiieieeee e e ssiiieeeeeae e 2
LENG1200 College COMPOSITION ......uueeiiiiieeeeiiiitiiee et e e e ee e e e e e eeees 3
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TOTAIS et 12/13 6 15/16

Spring Semester CL LAB CR
LACC1320 ACCOUNLING l..ueeiiiiiiiiieiiiie ettt e 3 0 3
LCIS2350  SPreadShEetsS .......ccooiiiiiiiiiiiieeiiiiee ettt 2 2 3
LCIS2500 Networking Fundamentals.............cooiiiiiiiiiiiciiiee e 2 2 3
ENGLISH . ...ttt b 3 0 3
LIBERAL ARTS ...ttt ittt ettt sttt st et sne e nanea e 3 0 3
MATHEMATICS ...ttt 3/4 0 3/4
TOTAIS ettt bbb 16/17 4 18/19
Total Credits for Year = 34/35
SECOND YEAR
Fall Semester CL LAB CR
LACC2310 COSt ACCOUNTING ...eeiiitiiieeiiiiiieesiiieee e ettt e e sttt e et e e i e e snnneeesnnnneeens 3 0 3
LACC2510 Federal TAXES .....cceiiiiiiieiiiiiie ettt e e sttt ettt e e eesinneee s 3 0 3
LACC2710 PC Accounting Applications | ........ccoocueeiiiiiiei e 2 2 3
LCIS2420 Database Management and DESIgN..........ccveveriiriieiniireeeiiiieee e 2 2 3
LMAT2150 Statistics (unavailable after Summer 2010) ........cccoevvvveeeiiiieeeniiieenn. 3 0 3
LMAT2160 Statistics (available Fall 2010) ........ccccooieiiiiiii s 4 0 4
LSOC2250 Critical Thinking and Decision Making ........ccccceeeeeeriiiniiinicicisceceeeennn 3 0 3
TOLAIS ettt 16/17 4 18/19
Spring Semester CL LAB CR
LACC2350 Managerial ACCOUNLING ... 3 0 3
LCIS2400 Management With COMPULETS ......cccoiiiieeiiiiiieeeiiiiee et e e 2 2 3
LCIS2800  CapStONE PrOJECT...c..iuueiiiiiiiiieeiiiiee ettt 2 2 3
HUMANITIES/FINE ARTS/FOREIGN LANGUAGE.........cccccceevenneee. 3 0 3
SCIENCE ...ttt ettt sttt ettt e e snbe e naeeesnee e 3 0 3
TOTAIS .. 13 4 15
Total Credits for Year = 33/34
Total for A.S. Degree = 67/69
CONCENTRATIONS:
PC Systems Manager (A+ Generalist Track)
Semester  Course Credits Certification Test
Spring 1 LCIS2520 CompTIA A+ Essentials 3 CompTIA
220-601
Spring 1 LCIS2600 Windows Vista Configuration 3 70-620
Fall 2 LCIS2570 CompTIA A+ Support Technician 3 CompTIA
220-602, 220-603 &
220-604
Fall 2 LCIS2580 Help Desk Concepts 3 70-271 & 70-272
Fall 2 Computer Technologies Elective 3
Spring 2 LCIS2400 Management with Computers 3
Spring 2 LCIS2620 Intro to Unix/Linux 3
Spring 2 Computer Technologies Elective 3
Network Administrator (CCNA/Server 2008 MCITP/Security+ Track)
Semester  Course Credits Certification Test
Spring 1 LCIS2600 Windows Vista Configuration 3 70-620
Spring 1 LCIS2610 Microsoft Server 2008 Administration 3 70-646
Fall 2 LCIS2510 Routing & Switching Basics 3 CCENT
Fall 2 LCIS2670 Server 2008 Network Infrastructure 3 70-642
Fall 2 LCIS2680 Server 2008 Directory Services 3 70-640
Spring 2 LCIS2490 Network Security 3 CompTIA Security+
Spring 2 LCIS2590 Intermediate Routing, Switches & WANs 3 CCNA



Spring 2 Computer Technologies elective

Application Developer (MCSD Track-VB)
Semester  Course

Spring 1 Computer Technologies Electives

Spring 1 LCIS2770 Programming for Games

Fall 2 LCIS2710 Analyzing Software Requirements

Fall 2 LCIS2720 Object-Oriented Programming-Visual
Basic

Fall 2 LCIS2760 Developing Web Applications

Spring 2 LCIS2400 Management with Computers

Spring 2 LCIS2440 SQL Server

Spring 2 LCIS2730 Distributed Applications with Visual Basic
and XML

Database Administrator (MCDBA Track)

Semester  Course

Spring 1 LCIS2600 Windows Vista Configuration
Spring 1 LCIS2620 Intro to Unix/Linux

Fall 2 LCIS2270 IT Developmental Applications

Fall 2 LCIS2420 Database Management and Design

Fall 2 LCIS2720 Object-Oriented Programming-Visual
Basic

Spring 2 LCIS2430 Database Application Development

Spring 2 LCIS2440 SQL Server

Spring 2 LCIS2730 Distributed Applications with Visual Basic
and XML

Gaming and Animation Developer Track

Semester  Course

Spring 1 LCIS2750 Object-Oriented Programming-C++
Spring 1 LCIS2770 Programming for Games

Fall 2 LCIS2710 Analyzing Software Requirements
Fall 2 Computer Technologies Elective
Fall 2 Math elective (min MAT2110)

Spring 2 LCIS2330 *Introduction to Multimedia
Spring 2 LCIS2910 Intro to Artificial Intelligence
Spring 2 LCIS2780 Programming with DirectX
*

Website Developer
Semester Course

Fall 1 LCIS2750 Object-Oriented Programming-C++
Spring 1 LCIS2620 Intro to Unix/Linux

Fall 2 LCIS2390 E-Commerce

Fall 2 LCIS2760 Developing Web Applications

Fall 2 LCIS2320 Website Development

Spring 2 LCIS2330 *Introduction to Multimedia

Spring 2 LCIS2440 SQL Server

Spring 2 LCIS2730 Distributed Applications with Visual Basic
and XML

PC SYSTEMS MANAGER CERTIFICATE

CL LAB CR
LCIS1320 Software ApPlICAtIONS..........coeiiiiiiiiiiiiiiie e

Courses

OR

LCIS2260 Advanced Office AppliCatiONS ........ooocuuviiiiiiiiiiiie e

Credits

wWwww

wWwww

Credits

wWwwww

wWww

Credits

WWWWWwwWwww

Credits
3

WWWWwwWwww

Certification Test

70-300

70-306

70-305

70-431
70-310

Certification Test
70-620

70-306

70-431
70-310

Certification Test

70-300

Certification Test

70-431
70-310
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LCIS1360
LCIS1400
LCIS2500
LCIS2520
LCIS2570
LCIS2580
LCIS2600
LCIS2620

Courses

LCIS1360
LCIS2270
LCI1S2490
LCIS2500
LCIS2510
LCIS2590
LCIS2600
LCIS2610
LCIS2670

Courses

LCIS1360
LCIS1400
LCIS2400
LCIS2440
LCIS2500
LCIS2710
LCIS2720
LCIS2730
LCIS2760
LCIS2270

LCIS2770

Courses

LCIS1360
LCIS1400
LCIS2270
LCIS2420
LCIS2430
LCIS2440
LCIS2500
LCIS2600
LCIS2620

LCIS2730

Courses
LCIS1360
LCIS1400

INtroduction t0 COMPULETS ........cuviiieeiee et s e e e e e 2 2 3
Introduction to Programming ..........ceeeeeierciieeereeessiiseieeeeee e e s ssnvneeeeeens 2 2 3
Networking FundamentalsS............cccvevvierei i 2 2 3
COoMPTIA A+ ESSENLIAIS. ...uvviiiiiiiiiiiiiiiii e 2 2 3
CompTIA A+ Support TechniCian.........cccccooiieieiiii e, 2 2 3
Help DESK CONCEPLS.....eeiiiiiiieiiiiiie ettt 2 2 3
Windows Vista Configuration ............cccoovvereiiiiee e 2 2 3
INtro 10 UNIX/LINUX 2.ciiiiiiiiiieeeeeeeeeeeeeeeeee e 2 3
TOLAIS 1t 18/19 18  27/28
NETWORK ADMINISTRATOR CERTIFICATE

CL LAB CR
INtroduction t0 COMPULETS ........cuviiiiiiee et e e s e e e snaaee s 2 2 3
IT Developmental APPlCAtiONS.......c.cceeiiiiiiiiiiee e 2 2 3
NELWOIK SECUIILY ..eeeiiviiieiiiiiee ettt 2 2 3
Networking Fundamentals.............ccooiiiiiiiiiiii e 2 2 3
Routers & ROULING BASICS .....cccocvvviieiiiiiieiiieieeiiee e 2 2 3
Intermediate Routing, Switches & WAN........ccccccoviiiiiiiniiee e, 2 2 3
Windows Vista Configuration .............cccoeueeeeiniiii i 2 2 3
Microsoft Server 2008 AAMINISTration ...........ccvvevveeeeriiiiieeie e 2 2 3
Server 2008 Network INfrastruCture ...........oovvvvviiiiieieieceeicceee e, 2 2 3
T O AIS 1ttt a e 18 18 27

APPLICATION DEVELOPER CERTIFICATE

CL LAB CR
INtroduction t0 COMPULETS ........viieiiiiiiee ettt 2 2 3
Introduction t0 Programming ..........cceeeeiriiieeiniiee et 2 2 3
Management With COMPULETS .......ccoiiuiiiiiiiiieeiiiieee e 2 2 3
SOL SBIVEI ettt et ettt ettt e ee e et et eeenanaee 2 2 3
Networking Fundamentals.............ccooiiiiiiiiiii e 2 2 3
Analyzing Software Requirements..............cccccoeee, 2 2 3
Object-Oriented Programming-Visual BasiC .............cevvvevvveevvevevennnnns 2 2 3
Distributed Applications with Visual Basic & XML........ccccccccevvvvveneee.. 2 2 3
Developing Web Applicat.i.onséeéaeéeéexreé 3
IT Developmental Applications.............cccceeeeeeee e, 2 2 3
OR
Programming fOr GameS .........ceoiiiuiiiiiieie e 2 2 3
TOTAIS et 20 20 30

DATABASE ADMINISTRATOR CERTIFICATE

CL LAB CR
Introduction t0 COMPULEIS .......coooeiiiiiieeeee 2 2 3
Introduction to Programming ..........ccccceeeeeeee e, 2 2 3
IT Developmental Applications.............cccceeeee e, 2 2 3
Database Management and Design..........cccccoeeeiiiiii e 2 2 3
Database Application Development..........cccccoooiii 2 2 3
SOL SEBIVET .t 2 2 3
Networking Fundamentals............cccovuviiiiiiii e 2 2 3
Windows Vista Configuration ............ccccoveieeiiiiie e 2 2 3
INEFO 1O UNIXILINUX ©.veeeiiieeeee e e e e e e e e e e e e e nnneneee s 2 2 3
OR
Distributed Applications with Visual Basic & XML...........ccccceevvineennn. 2 2 3
TOTAIS ettt 18 18 27

INtroduction t0 COMPULETS ........euiiiiiiiee e 2 2 3
Introduction to Programming ...........cceoooiiiiiieienniiieeee e 2 2 3
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LCIS2750 Object-Oriented Programming-C++ ........ccovviiiiiiieeieeeiniiiiieneeee e e s 2 3 3
LCIS2770  Programming fOr GAmMES .......ccceeeiiiiiiviiiiieeeesciieieeee e e e s s snreeee e e e e e snnnenes 2 2 3
LCIS2710 Analyzing Software REQUIFEMENES ........cceeeeiiiiiiieeereeeieiiiieneeee e e s 2 2 3
LCIS2720 Object-Oriented Programming-Visual BasSiC .........ccccccoeviuviiieeiernnnnnns 2 2 3
Math elective (Min MAT2110) .....ooviiiiiiieiiiieee e 3 0 3
LCIS2330 I ntroduction to Multimed.i.a..eéeeéeéeéxré 3
LCIS2910 Intro to Artificial INtelligence ..........cooviieiiiiiii e 2 2 3
LCIS2780 Programming With DIr€CtX........cooiiiiiiiiiiiiiiii e 2 2 3
B 101 2= 1= SRR PR 21 18 30
TECHNOLOGIES FOR EDUCATION
CERTIFICATE
Courses CL LAB CR
LCIS1320 Software ApPlCAtiONS..........cuvviieiiiiiiiiieiee e 3 2 4
OR
LCIS2260 Advanced Office AppliCatioNS .........ccccuviveeiieei i 2 2 3
LCIS1350 WOrd PrOCESSING ..veveieeeiiiiiiiiiieee e s iiiieiee e e e e s s ssntaeee s e e e e s s snnrnnneeeeeesnnnnnes 2 2 3
LCIS2270 IT Developmental Applications..........ccceeeiiiiiiiiiiiiiee e 2 2 3
LCIS2320 Website DeVEIOPIMENT .....covviiieiiiiiie it 2 2 3
LCIS2330 Introduction to Multimedia...........cooicueiiiiieeeisiiiee e 2 2 3
LCIS2350  SPreadShEetsS .......cooiiiiiiiiiiiiie ittt 2 2 3
LCIS2420 Database Management and DeSIgN..........ccveveiuireieiniireeeiiiieee e 2 2 3
LCIS2500 Networking Fundamentals...........cccooooiiiiiiiiiiiiiiicc e 2 2 3
TOLAIS et 16/17 16 24/25
WEBSITE DEVELOPER
CERTIFICATE
Courses CL LAB CR
LCIS1360 Introduction t0 COMPULETS ......uuuuiiiiieieie s 2 2 3
LCIS1400 Introduction tO Programming .......cccccceeeeeeuummmmmnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnes 2 2 3
LCIS2750 Object-Oriented Programming-C++ ........cocviieeiiiiieeiiiiieeciiiee e s 2 2 3
LCIS2440  SQL SBIVET ... s 2 2 3
LCIS2500 Networking Fundamentals............cccoiiiiiiiiiiciiiicee e 2 2 3
LCIS2620  INtro tO UNIX/LINUX .evveeeiiiieiieiiieee e s eeiiiieeee e e e e e ssieeee e e e e e s s senieeeeeaeeesennenes 2 2 3
LCIS2390  E-COMIMEICE ....uuiui s 2 2 3
LCIS2730 Distributed Applications with Visual Basic & XML...........ccccccveveeennnns 2 2 3
LCIS2760 Developing Web ApplICatIONS ..........uuuiiiiiiii e 2 2 3
LCIS232 Website Development | ...... ... 2 2 3
0 =1 SO 20 20 30

COURSE DESCRIPTIONS

LCIS0950 Computer Essential * CL1L2CR1

This course is designed to give students the skills required for basic computer use. Students are given a brief overview of
basic computer concepts and are provided basic information on hardware, memory, multimedia, storage, networks and
application software. Credits do not apply to degree requirement.

LCIS1320 Software Applications CL3 L2 CR4

The emphasis of this course is hands-on applications of computer software including Windows, database, spreadsheets
and word processing. Students will be exposed in-depth to business uses through simulated projects. Students are also
introduced to PowerPoint and other business applications. An analysis of the impact of these programs on the business
environment will also be studied. The fourth credit is an independent study/distance-learning format utilizing the Internet.
Computer labs will be open for student use. (Prerequisite: competence demonstrated on computer placement exam)

LCIS1350 Word Processing CL2L2CR3
This course is designed to take the user beyond the basics of word processing. Topics such as edit tracking, forms,
merges, macros and tables are just a few of the topics covered.
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LCIS1360 Introduction to Computers CL2L2CRS3

This course provides an introduction to personal computer hardware and operating systems. Various operating systems,
including DOS, Windows and Linux, will be among those under investigation, including both user and administrator
functions in each environment.

LCIS1400 Introduction to Programming CL2L2CRS3

This course provides an introduction to the process of problem solving as it relates to program design and development
using Visual Basic.NET. The student will learn to use the top down approach to programming as well as learning to use
the various techniques and tools which have been developed to aid in the process. The basic programming statement
types (sequential, conditional, and iterative) will be covered as the student learns to use them in algorithms.

LCIS1500 Introduction to the Internet and Intranets CL2L2CR3

This course offers an introduction to the Internet and Intranets and the resources available for business use. The course
includes an overview of browsers, search engines, e-mail, newsgroups, plug-ins and publishing on the Internet, as well as
an introduction to networking technology. Implementation decisions concerning connections and use options will also be
discussed. Students also will learn the basics of HTML. (Prerequisite: LCIS1360 or equivalent)

LCIS1770 Cooperative Education CLO L9 CR3

Provides the opportunity for the student to utilize learned course competencies in a real life setting. Provides
supplemental laboratory experience on an extensive array of equipment and processes. (Prerequisites: Approval of
advisor and department chair)

LCIS1800 Intro to GIS CL2L2CR3
This course provides an introduction to the concepts and techniques used in Geographic Information Systems. The
course includes the concepts digital representation and organization of geospatial data, data quality, raster and vector
geoprocessing, digital modeling, spatial data analysis and mining, implementation and project management.

LCIS2230 Fundamentals of CADD CL2L2CR3
Introduction to computer aided drafting and design systems prepares the student to operate the systems and understand
applications of computer graphics to industry standards. Topics include the use of interactive computer graphics systems
to prepare drawings on a CRT, and storing, retrieving, and production using a computer driven plotter.

LCIS2240 Advanced CADD CL2L2CR3

This course supplements LCIS2230, Fundamentals of CADD, by building upon basic skills and presenting the more
advanced functions and abilities of AutoCADD, such as layering, color, hatching, auto dimensioning, dynamic text,
advanced blocking, isometrics, 3D, production drafting techniques and file and disk management. Class instruction is
evenly complemented by hands-on experience using interactive color graphics systems equipped with high-resolution
printing devices. (Prerequisite: LCIS2230)

LCIS2260 Advanced Office Applications CL2L2 CR3

This course introduces the student to the Office Applications of OneNote, Publisher, and Expression Web. OneNote is an
application that allows the user to organize, save and search notes. Publisher is a desktop publishing system that allows
the user to work with text and graphics beyond the capabilities of word processors. Expression Web allows the user to
create web pages easily and quickly.. This course is an alternative to LCIS1320 Software Applications for students who
already have some familiarity with MS Office and wish to develop additional marketable skills. It is assumed that students
already have basic software application and file manipulation skills. (Prerequisite: LCIS1320 or permission of instructor or
competence demonstrated on computer placement exam)

LCIS2270 IT Developmental Applications CL2 L2 CRS3

This course introduces the student to MS Visio and MS Project. Students will learn to work with various types of diagrams
in Visio, as well as how to work with Project to plan and track projects using a variety of resources. This is a hands-on
course where students will work extensively with the software to develop projects based on individual interests and course
of study. It is designed for the IT industry, but the skills learned can translate to any industry. (Prerequisite: LCIS1320 or
permission of instructor or competence demonstrated on computer placement exam)

LCIS2320 Website Development CL2L2CRS3

This course offers an introduction to Website Development using tools such as Expression Web and various other
software products available. The basics of good page and form design, graphics, mapping, lists and tables will be
discussed. An overview of integrating text, video, data, audio, graphics and animation will also be covered. (Prerequisite:
LCIS1360 or equivalent)
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LCIS2330 Introduction to Multimedia CL2L2CR3

This course offers an introduction to multimedia concepts with emphasis on web-based multimedia. Students will study
the different multimedia elements to include text, images, video, sound and interactive content. Additionally, students will
learn about the hardware and software used to produce multimedia, to include such applications as Maya, Macromedia
Director and Flash. A number of projects will give students the opportunity to reinforce their learning by building computer
applications that incorporate graphics, animation, audio and video. (Prerequisites: LCIS1360, LCIS1500)

LCIS2350 Spreadsheets CL2L2CR3

This course pr ovi doensdo eexxtpeonssuirvee thAdusiiStasitiarccpeogram. dapicsicovered include
constructing a worksheet, entering and manipulating data, and extracting useful information from the worksheet. Graphs
and charts of data wil-l fbepcopett uoh s Pwieduibitd: h@S1828 ¢r pdrnusgiend .
of instructor or competence demonstrated on computer placement exam)

LCIS2370  Web Programming | CL2L2CRS3

This course teaches web site programmers how to use component object model (COM) components on both the client
and the server. Other topics include XML, ASP, CSS, ActiveX controls, data objects, simple SQL statements and queries.
(Prerequisites: LCIS1360, LCIS1400, and LCIS2320 which may be taken concurrently)

LCIS2380  Web Programming I CL2L2CRS3
This course is a companion to Web Programming I. Topics include PERL, CGI, Java and scripting in Visual Basic and
Java. (Prerequisites: LCIS1360, LCIS1400, and LCIS2320 which may be taken concurrently)

LCIS2390 E-Commerce CL2L2CR3

This course provides students with an introduction to the technologies required for on-line business activities.
Technologies will include security, databases, XML, shopping carts, as well as other current topics. This course also
covers the issues concerning international trade, ethics, legal issues and taxes. ((Prerequisite: LCIS1320 or permission of
instructor or competence demonstrated on computer placement exam)

LCIS2400 Management with Computers CL2L2CR3

This is a project-based course where students are expected to utilize several software packages including MS Project.
Students will study in depth how businesses use computers and software in day-to-day business. Make or buy decisions,
artificial intelligence, decision support systems, the software development life cycle, data flow diagrams and CASE tools
will also be studied. (Prerequisite: Senior status)

LCIS2420 Database Management and Design CL2L2 CR3

This lab course introduces modern techniques of data management, especially with personal computers using MS
Access. Students will learn the concepts of data normalization elements and their organization into proper schemata.
Screen design and report generation will also be covered. Working with database management systems necessarily
involves programming and sequential thinking skills, whereby students create and manipulate databases. (Prerequisite:
LCIS1320 or equivalent)

LCIS2430 Database Application Development CL2L2CR3

This lab course is a continuation of Data Management and Design (LCIS2420), with emphasis placed on database
application development. Students will be exposed to the more advanced feature aspects of report, form and query
design. Students will be introduced to macros, menu design, SQL and modules to automate many aspects of a database
application. This course requires familiarity with database design and normalization. (Prerequisites: LCIS1400,
LCIS2420)

LCIS2440  SQL Server LC2L2 CR3

This course prepares students with the knowledge and skills required to install, configure, administer and troubleshoot MS
SQL Server. This course is based on MOC and is designed for preparation for Microsoft Certified Professional Exam:
System Administration for Microsoft SQL Server. This is a core requirement for MCDBA, and an elective for MCSE.
(Prerequisites: LCIS1320, LCIS1360)

LCIS2450 Information Storage and Management CL2L2CRS3
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This course teaches students how to manage and secure information. This includes instruction and hands-on exercises in
the installation, configuration and management of a variety of technologies like RAID, SAN and NAS used for storing,
accessing, securing, sharing and optimizing information. (Prerequisite:LCIS1360)

LCIS2490  Network Security CL2L2CR3

This course covers basic security principles, cryptography, security baselines and current attack and defense techniques
and technologies. It also covers the development of security policies and procedures and the management of security
efforts. The course prepares students for the CompTIA Security+ certification exam. (Prerequisite: LCIS1360 or
equivalent)

LCIS2500 Networking Fundamentals (CCNA 1 Cert Test) CL2L2CR3

This course is an introduction to networking. It is based on the Cisco CCNA 1 course i Networking for Home and Small
Businesses. The focus is on network terminology and protocols, local-area networks (LANSs), wide-area networks
(WANSs), Open System Interconnection (OSI) models, cabling, cabling tools, routers, router programming, Ethernet,
Internet Protocol (IP) addressing and network standards. (Prerequisite: LCIS1360 or equivalent)

LCIS2510 Routing & Switching Basics CL2L2CRS3

This course focuses on initial router configuration, CISCO 10S Software management, routing protocol configuration,
TCP/IP, and access control lists (ACLs). Students will develop skills on how to configure a router, manage CISCO IOS
Software, configure routing protocols and create access lists controlling access to the router. (Prerequisite: LCIS2500)

LCIS2520 CompTIA A+ Essentials CL2L2CRS3

This course is designed to prepare the student to pass the CompTIA A+ Essentials exam, the primary certification for IT
Technicians. Students will gain an understanding of terminology and technology, as well as learn fundamental installation
and upgrade tasks. Students will also learn basic Windows operating system support. (Prerequisite: LCIS1360 or
equivalent)

LCIS2570 CompTIA A+ Support Technician CL2L2 CR3

This course is designed to prepare the student to pass

Technician and Depot Technician. The student will learn advanced configuration and troubleshooting skills, including
using the command line to accomplish technical tasks. Network and internet configuration is also covered. (Prerequisite:
LCIS1360 or equivalent, LCIS2520)

LCIS2580 Help Desk Concepts CL2L2CRS3

This course provides students with the technical and professional skills required to work in a help desk or call center.
Students will become familiar with the tools, techniques, processes and procedures required in the help desk and
technical support work environment. (Prerequisites: LCIS1320, LCIS1360 or equivalent)

LCIS2590 Intermediate Routing, Switching & WANSs CL2L2 CR3

The first part of this course focuses on advanced IP addressing techniques (Variable Length Subnet Masking [VLSM)]),
intermediate routing protocols (RIP v2, single area OSPF, EIGRP), command line interface configuration of switches,
Ethernet switching, Virtual LANs (VLANS), Spanning Tree Protocol (STP) and VLAN Trunking Protocol (VTP). The WAN
Technologies part of the course focuses on more advanced IP addressing techniques (Network Address Translation
[NAT], Port Address Translation [PAT] and DHCP), WAN technology and terminology, PPP, ISDN, DDR, Frame Relay,
network management and an introduction to optical networking. (Prerequisite: LCIS2510)

LCIS2600 Windows Vista Configuration CL2L2CR3

This course provides students with the skills required to install, configure and administer Windows Vista systems. Topics
include mobile computing, security, troubleshooting, and network connectivity. The course prepares the student for the
Microsoft Certified Technology Specialist examination, 70-620. (Prerequisite: LCIS1360)

LCIS2610 Microsoft Server 2008 Administration CL2L2CR3
This course teaches students how to manage and maintain a Microsoft Windows Server 2008 environment. (Prerequisite:
LCIS2500 may be taken concurrently)

LCIS2620 Intro to Unix/Linux CL2 L2 CR3

This course provides the introduction to UNIX operating system. Concepts such as file system, editors, program
development, shell environment/programming, communication, data management, security and remote computing will be
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