
Watch for upcoming 
workshops in….. 
 

 REIKI I and II 

 QuickBooks I and II 

 CDL Class B Driver Training 

 Geothermal 

…… and many more! 

Microsoft Excel Basics (0120) 
21531 2/2 & 2/4 T& R 9:00 am-12:00 pm $100 
21637 3/2 & 3/4 T&R 5:30 pm-8:30 pm $100 

 

Microsoft Excel Intermediate (2310) 
21532 2/23 & 2/25 T&R 9:00 am-12:00 pm $100 
21641 3/23 & 3/25 T&R 5:30 pm-8:30 pm $100 

 

“Because of my participation in this workshop I 

can’t wait to go back and work more with Excel.” 

Computer Workshops 

379 Belmont Rd    Laconia   NH   03246   www.lrcc.edu   603.524.3207  

Lakes Region 

Community College 
Center for Workforce 

Development 

For more information about these or any other 
workshops, stop by the campus or give us a call 

at 524.3207 ext 773. 

eBay 101 
Introduction to Online Auctions 

LWKS 5753 CRN 21947 

Friday, 3/26 and 4/2  

4 – 7 pm   

Cost $60 

In this hands on course you will learn the basics for selling 

on eBay. In the first class, learn how to assess the value of 

your items, how to list them on eBay and how to get the most 

money possible for them. During the second class, you will 

learn how to close out your auction and how to avoid scams, 

how to get paid, various shipping methods and most 

importantly, how much fun online auctions can be. You 

could easily make enough money during the course to make 

it pay for itself.*Basic computer skills are required for this 

course.  

Instructor Clay Groves, long time eBay seller who has taught 

dozens of students how to sell on eBay. 
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Non-credit Programs A great way to begin a new career! 

Pharmacy Technician Program  

LWKS 8010 CRN 21863 

February 2, 20010 – March 30, 2010, Tues & Thurs, 5:30 pm - 9:00 pm 

Cost: $999 (Textbooks included) 

This comprehensive 50 hour course will prepare students to enter the pharmacy field and take the Pharmacy Technician 

Certification Board’s  PTCB exam.  Technicians work in hospitals, home infusion pharmacies, community pharmacies and other 

health care settings – working under the supervision of a registered pharmacist.  Course content includes medical terminology 

specific to the pharmacy, reading and interpreting prescriptions and defining drugs by generic and brand names.  Students will learn 

dosage calculations, I.V. flow rates, drug compounding, dose conversions, dispensing of prescriptions, inventory control and billing 

and reimbursement. 

  

Medical Billing and Coding Program 

LWKS 8030 CRN 21865 

February 1, 2010 – May 3, 2010, Mon. & Wed. 5:30 pm - 9:00 pm 

Cost: $1,499  (Textbooks included) 

This combined 80 hour billing and coding course offers the skills needed to solve insurance billing problems, how to manually file 

claims (using the CPT and ICD-9 manual), complete common insurance forms, trace delinquent claims, appeal denied claims and 

use generic forms to streamline billing procedures.  The course covers the following areas: CPT (Introduction, Guidelines, 

Evaluation and Management), specialty fields (such as surgery, radiology and laboratory), ICD-9 (Introduction and Guidelines) and 

basic claims processes for medical insurance and third party reimbursements.  Students will learn how to find the service and codes 

using manuals, (CPT, ICD-9 and HCPCS).  After obtaining the practical work experience (6 months to 2 years), students who 

complete this course could be qualified to sit for the American Academy of Professional Coders (AAPC)  - Certified Professional 

Coder Exam (CPC or CPC-H Apprentice); the American Health Information Association (AHIMA) Certified Coding Associate 

(CCA) exam; and/or other National Certification Exams 

 

Phlebotomy Technician Program 

LWKS 8020 CRN 21864 

January 25, 2010 – April 14, 2010, Mon, Wed, 5:30 pm- 9:00 pm, Sat. 9:00 am – 3:00 pm 

Cost: $1,599  (Textbooks included) 

This 90 hour Phlebotomy Technician Program prepares professionals to collect blood specimens from clients for the purpose of 

laboratory analysis.  Students will become familiar with all aspects related to blood collection and develop comprehensive skills to 

perform venipunctures completely and safely. Classroom and lab work includes terminology, anatomy and physiology; blood 

collection procedures; specimen hands-on practice; and training in skills and techniques to perform puncture methods.  Note: There 

is no outside externship rotation included with this program.    

  

Veterinary Assistant Program 

LWKS 8000 CRN 21862 

January 26, 2010 – April 29, 2010, Tues, Thurs. 5:30 pm- 8:30 pm, Sat. 9:00 am – 3:00 pm 

Cost: $1899 (Textbooks included) 

This 100 hour Veterinary Assistant program introduces students to the exciting and growing field of veterinary medicine. Students 

will learn about the care of animals as well as how to recognize signs of illness and disease. This program also covers interpersonal 

communication, interaction with clients and their animals, as well as how to assist the veterinarian during examinations. 

Administrative duties, such as fee collection, banking, and accounts payable are also emphasized to provide the student with the 

skills necessary to maintain an efficient front office.  Students will enjoy learning through classroom lecture as well as hands on 

labs.   

 

Home Healthcare Aide  

LWKS 8040 CRN 21944 

Mondays and Wednesdays, February 8th – May 3rd 2010, 5:30pm-9:00pm,  

Fee: $1,499 (Textbooks included) 

Home Healthcare Aides assist patients in their homes by focusing on their specific health and personal needs.  Emphasis is on 

giving personal care in a client's home, communications, working with ill persons, basic human needs, eldercare, nutrition, special 

diets, and home management.  Home Healthcare Aide’s also work in hospitals, clinics, rehabilitation centers, home care, long term 

care facilities, hospice and assisted living facilities.  Detailed course topics and review include: the role of the home health aide, 

client relationships, infection control, hospice care, anatomy and physiology, medical terminology, dressing and personal grooming, 

foot care, nutrition and other relevant topics.  In addition to the responsibilities of a Home Healthcare Aide, this program will 

prepare students to sit for the National Association for Home Care & Hospice (or the “NAHC”) “Home Care Aide Certification” 

examination through the NAHC’s Homecare University Program. 
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Passive Solar Architecture 
LWKS 5630 CRN 21935 

Thursdays, February, 18 and 25
th
 from 5:30-8:00 pm 

And Saturday, March 6
th
, for the field trip. 

Cost: $199.00 
 

How to design, plan and build a home that will save 50% or more of your fossil 

fuel costs, be a sustainable structure for generations, a delight to all who see it, and 

fun to live in. 
 

This workshop will study the basic principles of direct gain passive solar design and construction for our New England 

climate.  Material will be geared to both professional and owner builders.  In depth discussions will include site 

evaluation, how to orient a building, rules for solar planning, heat transfer and air movement, building materials, 

structural systems, how to think sustainably, architectural quality, and a sense of humor.  Two classroom sessions will 

be followed by a field trip, by arrangement, to several passive solar homes.   
 

Instructor Michael Greene, brings 40 years of experience designing, building, writing, and teaching about passive solar 

architecture to this workshop.  Discussion and flow of ideas promises to be lively. 

 

Wind Energy 
LWKS 5620 CNR 21945 

Mondays, January 25, February 1 and 8
th 

from 5:30-8:00 pm 

and Saturday February 13th, for the field trip. 

Cost: $199.00 
 

David Horton, owner and operator of DNL Energy Inc, and a NABCEP certified Solar PV 

installer, will be running a comprehensive workshop on the utilization of wind as a source of 

energy for the home owner. Site selection, choices of manufacturers and styles of wind 

generators, foundations, towers, electrical wiring and how to apply for state and federal 

rebates will all be part of the classroom discussions. A field trip to active winds generators 

will also be part of the training.  

This workshop is geared to anyone who is interested in a clean, natural and sustainable source of energy from individual 

home owners to builders and designers. 

 

Google Sketch Up 7 
LWKS 5760 CRN 21948 

Tuesdays and Thursdays, 1/19-28, 5:30-7:30 pm 

Cost: $60 
 

Google Sketch Up is a free, downloadable 3D modeling software. It is extremely user friendly and can be considered 

layman’s AutoCAD with a tweak. Sketch Up allows you to create and share 3D models of anything from a piece of 

furniture or machine part to a house or even an entire housing development or city. 
 

The aim of this introductory training is to provide participants with a basic knowledge of the entire program and to 

provide step by step instruction for all of the basic modeling tools in the program. What each participant chooses to do 

with the program will vary and these tools are the foundation for using the program.  
 

As a builder, timber framer, and co –owner of Steeplechase Custom Homes, LLC, Josh Rawlings, training instructor, has 

used the program extensively to design entire houses/projects, timber frames or timber frame elements, or to 

conceptualize specific aspects of a building project. To be able to show a potential customer a 3D design has proven 

critical to sales and sharing the project with clients/vendors via e-mail adds a level of professionalism and clarity to any 

proposal. 
 

In addition to this training, an intermediate Sketch Up training or even a timber design course where the participants 

would get to design and build a small building is planned for a future date. 
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Commercial Drivers License Programs 
 

Class A CDL Tractor Trailer Driver Training 
 

NIGHTS AND WEEKENDS  
LWKS 5270 CRN 21232 
January 19 – May 6, 2010 

Tuesday and Thursday (5-10 p.m.) and Saturdays or Sunday* 

*Weekend Days and Times as arranged with instructor* 

LWKS 5270 CRN 21547 
March 15 – June 30, 2010 

Monday and Wednesday (5-10 p.m.) and Saturday or Sunday* 

*Weekend days and times as arranged with instructor* 

 

The college offers a 16 week tractor-trailer, competency based, nights and weekends, driver training program that 

focuses on both classroom work and in-the-vehicle training time.  When trainees have mastered driver competencies 
ŀƴŘ ŜŀǊƴŜŘ ǘƘŜƛǊ /5[ΩǎΣ ǘƘŜȅ ōŜƎƛƴ ǿƻǊƪƛƴƎ ƛƴ ǘƘŜ ƛƴŘǳǎǘǊy, often having lined-up a job before finishing the course. 

Training topics include trip planning, maintaining daily logs, handling cargo, cargo documentation, employer relations, 
and public relations. The course covers written and practical tests.  For those who may need extra help in reading or 

test taking, tutoring time can be arranged with the on-campus Learning Center. 

Students who successfully complete the CDL-A training earn a certificate of course completion and receive assistance 

in job-seeking skills and job placement.  Even though the course is non-credit, participants are graded on attendance, 

understanding regulations, keeping logbooks, pre-trip inspection, range skills, and road skills. 

REQUIREMENTS 

Training applicants must be at least 18 yeŀǊǎ ƻƭŘΣ ǇƻǎǎŜǎǎ ŀ ǾŀƭƛŘ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΣ ƘŀǾŜ ŀ ŎƭŜŀƴ ŘǊƛǾƛƴƎ ǊŜŎƻǊŘΣ ŀƴŘ 

possess a high school diploma or a GED.  Additionally, before participants can be enrolled in the program, the program 
director must review their driving records to determine their suitability for employment.  As a condition of enrollment, 

each applicant must pass a Department of Transportation (DOT) physical exam, and pass a standard DOT pre-
employment drug test. 

APPLICATION AND REGISTRATION 
To apply, prospective applicants should submit a certified copy of their Motor Vehicle Record for the previous five 
years from the NH Department of Motor Vehicles.  Upon approval, applicants should submit a completed registration 
form for the Department of Transportation (DOT) physical exam and standard DOT pre-employment drug test and pay 
the $350 non-refundable deposit.  The College will then set up the DOT physical and drug screen for the applicant at a 
health clinic. 

!ŦǘŜǊ ŀ ǊŜƎƛǎǘǊŀƴǘΩǎ ŘǊƛǾŜǊΩǎ ǊŜŎƻǊŘΣ ǇƘȅǎƛŎŀƭ ŜȄŀƳ ŀƴŘ ŘǊǳƎ ǎŎǊŜŜƴƛƴƎ ƘŀǾŜ been approved by the program director, 

only $3850 will be due to the college.  The college will accept vouchers from funding agencies as well as checks and 
credit card payments from individual trainees or from their corporate sponsors.  Deferred payment plans can be 

ŀǊǊŀƴƎŜŘ ǘƘǊƻǳƎƘ ǘƘŜ /ƻƭƭŜƎŜΩǎ ōǳǎƛƴŜǎǎ ƻŦŦƛŎŜΦ 

 

COSTS 
(LWKS 5265 CRN 11493) Non-Refundable Deposit:  $350  

Tuition:  $3850  
Approximate Additional Costs:  $190** 
Total Estimated Cost for CDL-A program:   $4390 

**NOTE:  Students are responsible for purchasing required books and maps from the college bookstore (approximate cost $90).  

Students are also responsible for the State testing fees (approximate cost $100) 
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CDL A Upgrade 
 

For those currently holding a valid CDL-B License, this 30 hour course prepares the drivers for the CDL ά!έ ŜȄŀƳΦ  ¢Ƙƛǎ 
open enrollment class, with time slots available nights and weekends, provides individual and small group instruction 

in practical driving skills. All registrants will need to pass the combination endorsement with the NH DMV prior to 
enrolling. 

APPLICATION AND REGISTRATION 
To apply, prospective applicants should submit a certified copy of their Motor Vehicle Record for the previous five 
years from the NH Department of Motor Vehicles.  Upon approval, applicants should submit a completed registration 
form for the Department of Transportation (DOT) physical exam and standard DOT pre-employment drug test and pay 
the $350 non-refundable deposit.  The College will then set up the DOT physical and drug screen for the applicant at a 
health clinic. 

!ŦǘŜǊ ŀ ǊŜƎƛǎǘǊŀƴǘΩǎ ŘǊƛǾŜǊΩǎ ǊŜŎƻǊŘ, physical exam and drug screening have been approved by the program director, 

only $1550 will be due to the college.  The college will accept vouchers from funding agencies as well as checks and 

credit card payments from individual trainees or from their corporate sponsors.  Deferred payment plans can be 

ŀǊǊŀƴƎŜŘ ǘƘǊƻǳƎƘ ǘƘŜ /ƻƭƭŜƎŜΩǎ ōǳǎƛƴŜǎǎ ƻŦŦƛŎŜΦ 
 

COSTS 
Non-Refundable Deposit:  $350  

Tuition:  $1550  
Approximate Additional Costs:  $100** 
Total Estimated Cost for CDL-A Upgrade Program:   $2000 

 

CDL Refresher 
 

For those how have let their CDL License lapse, ǘƘƛǎ ол ƘƻǳǊ ŎƻǳǊǎŜ ǇǊŜǇŀǊŜǎ ǘƘŜ ŘǊƛǾŜǊǎ ŦƻǊ ǘƘŜ /5[ ά!έ ŜȄŀƳΦ  ¢Ƙƛǎ 

open enrollment class, with time slots available nights and weekends, provides individual and small group instruction 

in practical driving skills. All registrants will need to pass the NH DMV written exam prior to enrolling. 

APPLICATION AND REGISTRATION 
To apply, prospective applicants should submit a certified copy of their Motor Vehicle Record for the previous five 
years from the NH Department of Motor Vehicles.  Upon approval, applicants should submit a completed registration 
form for the Department of Transportation (DOT) physical exam and standard DOT pre-employment drug test and pay 
the $350 non-refundable deposit.  The College will then set up the DOT physical and drug screen for the applicant at a 
health clinic. 

!ŦǘŜǊ ŀ ǊŜƎƛǎǘǊŀƴǘΩǎ ŘǊƛǾŜǊΩǎ ǊŜŎƻǊŘΣ ǇƘȅǎƛŎŀƭ ŜȄŀƳ ŀƴŘ ŘǊǳƎ ǎŎǊŜŜƴƛƴƎ ƘŀǾŜ ōŜŜƴ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ǇǊƻƎǊŀƳ ŘƛǊŜŎǘƻǊΣ 

only $1550 will be due to the college.  The college will accept vouchers from funding agencies as well as checks and 

credit card payments from individual trainees or from their corporate sponsors.  Deferred payment plans can be 

ŀǊǊŀƴƎŜŘ ǘƘǊƻǳƎƘ ǘƘŜ /ƻƭƭŜƎŜΩǎ ōǳǎƛƴŜǎǎ ƻŦŦƛŎŜΦ 
 

COSTS 
Non-Refundable Deposit:  $350  

Tuition:  $1550  
Approximate Additional Costs:  $100** 
Total Estimated Cost for CDL-A Upgrade Program:   $2000 

 


